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This topic covers how to use this help guide, the formatting and text conventions used in the guide, and where
you can find more help outside this guide.

Please check that you are using the latest version by looking at the version tracking table and the version

number on the title page.

Our guides are published in PDF format for printing, and in HTML format for online help accessible from the
software. Press F1 on your keyboard to access online help.

Technical Guides are published in PDF format only. They are for limited distribution among technical personnel,
and usually cover installation related technical information in detail.

Please see our website (http://www.internationaltelematics.com) for corporate information, product

descriptions and media releases.

A number of multimedia resources such as animations, videos and presentations are available on request. Please
contact us (see "Contact Information" on page 8) for more information.

Formatting
Bold
KEY + KEY

Step 1 > Step 2 > Step 3

Procedure

[Variable]

Convention
Items that can be clicked, emphasis.

A command key on the keyboard, such as CTRL, SHIFT, ALT,
HOME, END or DELETE, used in combination with another
key.

This indicates a sequence that you should follow - for
example a book > chapter > topic sequence, or a menu >
submenu > submenu > item sequence.

This heading indicates a procedure and series of steps
(usually numbered).

Text enclosed in square brackets indicates a variable, to be
replaced with the appropriate alternative according to the
context.
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Section 1

Overview

This guide is intended for the user of the ibright® Enterprise software.

This Overview section contains a brief introduction to the ibright® Enterprise technology.
For more information, please contact us (see "Contact Information" on page 8).

In This Section

What is ibright® Enterprise? 10
How Does the ibright® Solution Work? 10
Features 12

What is ibright® Enterprise?
ibright® Enterprise is a software application that allows you to manage your assets.

It is the software component of the ibright® Solution, a comprehensive asset management solution that uses
telematic technology and a compact telematic computer device (the ibright® unit) installed in an asset (for
example, a truck).

ibright® Enterprise includes a number of sophisticated tools that perform functions related to locating,
viewing, tracking, analyzing and reporting on assets.

How Does the ibright® Solution Work?

The ibright® Solution has three parts:

e ibright® telematic unit.
e Server.
o ibright® Enterprise software application.

The ibright® unit is an advanced telematic computer incorporating GPS, GSM and Bluetooth communications
technology.
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It collects OBD-lI, J1587 and J1939 data from the asset's internal microcontrollers, combines the data with
location information from GPS satellites, encrypts the data, and sends it over the Internet to the International
Telematics servers.

1. Dlagrostic 2. Datais 3 Compressad data |s sent aver 4, Data i= decrypled and 6. SMS 7. Datais
and GPS Data encrypted and mobile cellular network and tha preparad for ibright™ nd Email presantad in
is collected compressed Intermet to Intemational Enterprize within lerts are ibright™
within ibright™ Telematics servers ibright™ maddleware seqi Enterprise

The servers decrypt the information, send SMS and email alerts if required, and prepare the data for viewing in
ibright® Enterprise within the ibright® middleware.

The information is then loaded into the ibright® Enterprise software for the customer to view.
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Satellite View / Map View with Asset Markers

Switch between a detailed satellite view and a map view with the F9 button on your keyboard - in both views,
see color-coded, named markers for each vehicle. Click the marker or an alert for more information about the
vehicle.

Asset Details Pop-up

Click a vehicle marker to bring up an Asset Details pop-up showing make, model, registration, speed, heading,
location and more.

Asset List

Configure the assets you wish to view and display them in a list. Use the list to focus on a particular asset for
more details, see its status, or follow the asset's progress along the route.

Breadcrumb Trail, Trip Playback

Select and playback trips for a comprehensive review of all alerts occurring along the route. You can control the
playback speed.

Toggle a breadcrumb trail for a vehicle on or off, and click any alert to bring up details.
Geofences

Configure and save up to 10,000 Geofences into a single ibright® unit. Enhance the telematic information from
the asset with trip and route data generated before, during and after passing through these 'virtual areas'.

Messaging

Advanced MDT (Mobile Data Terminal) based messaging to and from drivers for hours of service compliance and
more efficient dispatching / scheduling.

Report List

Select from an extensive set of reports covering daily activity, fuel usage, all aspects of driving, route data
including Geofences, messaging and more.
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This section covers setting up and launching the ibright® Enterprise application.

In This Section

System Requirements 13
Microsoft .NET Framework and Application Setup 14
Provisioning of Assets 14
Launching ibright® Enterprise 14

This topic describes the software, hardware and other requirements your system needs to run this application.

Operating System. One of the following operating systems is required on the target computer:
Microsoft Windows XP Home or Microsoft XP Professional, both with Service Pack 2 or later.
Microsoft Windows Vista family.

Microsoft Windows Server 2003 family with Service Pack 1 or later.
Microsoft Windows Server 2008.

.NET Framework. Version 3.5 of the .NET Framework is required on the target computer. If this not already
available then the ibright® Enterprise installer will install this pre-requisite.

Internet Browser. Microsoft Internet Explorer 7 or better is recommended.

CPU. A Pentium class processor with a clock speed of 500 MHz is the minimum required, but 1 GHz or
greater is recommended.

Memory. 1 GB of RAM is required to run ibright® Enterprise.

Internet Access. High speed internet access via DSL, Cable, or ISDN is required.
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Microsoft .NET Framework and Application Setup

» To prepare your computer to run ibright® Enterprise

1. Go to the ibright® Enterprise Support site (http://support.itelematic.com/download/us/ibrightenterprise).
This support page contains links to download and install a number of system components needed to run
ibright® Enterprise.

InternationalElEmatiESHna
ibright™ Enterprise

Name: ibright™ Enterprise

Version: 1.1.1.0

Publisher: International Telematics Ltd

The following prerequisites are reguired:
& Windows Installer 3.1

& .MET Framewaork 3.5

If these components are already installed, you can launch the application now.
Otherwise, click the button below to install the prerequisites and run the application.

Install

Note:  Depending on your organization, you may need to download and install an MSI file instead of the
one shown above. For more information, please contact us (see "Contact Information" on page 8).

2. Follow the instructions on the page.

Note:  Click the ClickOnce and .NET Framework Resources link at the bottom of the page to download
and install the Microsoft® .NET 3.5 framework.

You may need to reboot your system.

3. Click the Install button on the page above to begin installing the ibright® Enterprise client. Work through
the steps in the installation wizard.

When the installation is concluded, you should now have an International Telematics program group in your
Start menu. For more information, see System Requirements (on page 13).

Provisioning of Assets
Before you run ibright® Enterprise, an ibright® unit must be installed in every asset.

Contact us (see "Contact Information" on page 8) if you have any queries in this regard.

Launching ibright® Enterprise

This topic covers the steps to launch ibright® Enterprise and set up a desktop shortcut. For more information, see
System Requirements (on page 13).
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Launching ibright® Enterprise

To launch ibright® Enterprise, select Start > All Programs > International Telematics Ltd > ibright®
Enterprise or double-click a desktop shortcut (see below for instructions on setting this up).

If a newer version of the software is available, a dialog will prompt you to upgrade.

Application update ’”j#
A new version of ibright™ Enterprise is available. Do you want to download el
it mow?

Mame: ibright™ Enterprise
From: supportitelematic.com

You'll be presented with a login dialog box.

‘« ¥ ibright™ Enterprise - v1.1.4.1

Enterprise Code:  [Egl=iid

-
S

() Remember Password

Note:  The software release version appears on the title bar (v1.1.4.1). This information is required when
you contact International Telematics for support.

If you don't see the Enterprise Code field above, it's likely that you are using a computer that has already
been configured to log in with your organization's Enterprise Code. If not, press F8 to bring it up and enter it.
Contact your Administrator if you don't have the code, or contact us (see "Contact Information” on page 8).

Next enter your username and password. Checking Remember Password is optional.

Click Log On, and ibright® Enterprise will start and open up the workspace below. By default, it will open in
full-screen view.

Setting Up a Desktop Shortcut to ibright® Enterprise

After the software has been installed as per the instructions above, click Start > All Programs >
International Telematics Ltd, and right-click the ibright® Enterprise link in the program group.

Select Send To > Desktop (Create Shortcut).

The shortcut will be created on your desktop, and you can launch ibright® Enterprise from there.
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Section 3

ibright® Enterprise Workspace
This section describes the ibright® Enterprise workspace, and main controls.

In This Section

Main Window 17
Search Panel 18
Map Window 21
Toolbar 25
Detail Panel 25
Function Keys 28
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Addres:

Main Window

The ibright® Enterprise main window is logically arranged into three working areas.

= == | A Aert Monimring % Geofence Management @ MDT Messaging || ML Reports |
Preferences | Locations | Assels e s—— e

Moose Jaw
-]

:lde:d:ur!e Hat

: oo, i,
L] -.quarr_' Forks -
NORTH DAKOTA . MINNESOTA

Bismarck %p DL-IH.I'LI"I- i
o s o :

“ WISCONSI

2 S
e

le
uBozeman o

284
PAEGG32

2005 Kenwoth TBOD

Last Reported 07-Jan 13:59:03 [
3720 Mn-7, Lake Lillian, Kandiyohi, |
MM 56253

Speed: 107.1 kph

Heading: W

Odometer; 224904.2 km

Stat

Last Seb: 23-Dec 09:50:08
Kejth, Lisa s missing some of

your BOLs Please call her in the
Office BO0-900-8157

: Gallup uSar\-.'a Fe
Flagstaff @
- Albuguergue®

IZONA NEW MEXICO Pia.invieul-] umdme Litthe Rock

- o
Wichita Falls

- Pails ARKANSAS S
Sherman Texarkana, Gna-ev.\.-ﬂl&'f:I
o Tey @ '*.

;. Shreveport s
ul_uﬂu_r- 'y

Roswell  @Lubbock

Alei-_:lndm ;
The Search Panel on the left, allows you to configure a view. On initial launch this panel will be collapsed by
default.

The main working area in the middle, the Map Window, shows the location of the assets you select. Above the
Map window is the Toolbar, containing buttons to quickly access frequently used features in ibright® Enterprise.

The Detail Panel on the right contains a number of areas that expand on the information selected in the other
panels.

The Search and Detail panels contain a number of sections that can be expanded or collapsed vertically by
clicking the Section Expander:

-

The panels themselves can be expanded or collapsed laterally by clicking the Panel Expander:
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The arrows show the direction in which the panel or section will move if clicked. Some view related actions will
automatically collapse one or both panels to maximize screen real estate for essential information. You can also
use function keys to expand and collapse panels (see "Function Keys" on page 28).

The topics below expand on the tabs and functions within each section.

Note: The first time you launch ibright® Enterprise, the view will zoom to show all assets, unless configured
otherwise. This setting is overridden when you enter a default favorite location on the Search panel
Favorites tab (see "Favorite Locations" on page 38). If you remove the favorite location, the view will
revert to show all assets.

The Search panel on the left of the ibright® Enterprise main window contains a number of tabs to configure a
view and apply it to the Map window and the Detail panel.

This tab is intended to set your preferences for alerts, favorite locations and interface options in ibright®
Enterprise.

Preferences | Locations | Acsels |

% Alert Notifications
() Enable Taskhar Alerts

| Elk River

& General
[z] Show Toolbar

The Alert Notifications section works with Alert Monitoring (on page 41). Check the Enable Taskbar Alerts
option to run a compact alert pop-up in your taskbar.

The Favorite Locations section allows you to save map window views as a favorite locations, and recall them
with a single click. You can also set one favorite location as default (it will be marked with a star), and ibright®
Enterprise will zoom to this view when starting up. For more information, see Favorite Locations (on page
38).

Note:  Favorite Locations are specific to the user, and will not change defaults for other users of the
software.

Check the Show Toolbar option in the General section to switch the Toolbar (on page 25) on and off.

This tab allows you to search for any location by street number, name, suburb, city, country, or Geofence / Point
of Interest (POI) in the map database and display it in the Map window.
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For more information, see Locations (on page 34).

Preferences | Locations | Assels ||

Address Lookup:
171=t Awe, MM

Geocode Lookup:

(EAELLE 4340345, -53,117185

[ Qear Go

() WASHDYKE
() HILLS
() DEFALLT

Ungrouped

Show All |

Tip:  To quickly find a Geofence, enter the name into the Quick Find field and click Go. Your company
administrator would have already set these up.

Asset Tab

This tab shows grouping information related to your company's assets. The sections on this tab are specifically
configured for each customer organization, and will differ from the examples below.
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For more information, see Assets (on page 30).

= Groups
(| Region

() Elk River
|:| All Trucks
|:| Davenport
I:I Hllinois
[ Prairie City
|_:_| Karzas
(] MMN Booms
|:'| Mebrasks

| Grand Foris

() South Dakota
(] Austin
(] Apple Valley

|| Fargo

(] Princess Trucking
(| Chad's Truck=
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Map Window

The Map window shows the information configured in the Search and Detail panels, and will change according
to the options you select.

A map graphic is shown by default. Press F9 on your keyboard to toggle the view between the map graphic and
a satellite image.
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This is the satellite image of the same map graphic.

Location Icons
When you search for a location, the result of the search are loaded into a list in the Detail panel.

Every item in the list will have a corresponding blue location marker in the Map window.

g

These markers are cleared when you close ibright® Enterprise, or when you click Clear in the Address Lookup
section (see "Address / Geocode Lookup" on page 36).
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Geofences and Points of Interest (POI) (see "Geofences" on page 46) are indicated with light blue semi-
transparent polygons or circles.

ua’® i

Eopiny-fir-

W d0th St

You can click a POl to load its details into the Detail panel.

Note: To select a nested Geofence (Geofence within another Geofence) hold down CTRL on your keyboard
when you click to select the Geofence.

A number of icons in the ibright® Enterprise Map window show asset related information.

Asset Icon. Assets are indicated in the Map window with a colored circle and an asset name label.
If the asset is stationary, it looks like this:

4

The color of the circle relates to the color of the asset. It can be edited in the Asset Information section of
the asset details (on page 30).

If the asset is on the move, its direction and relative speed will be indicated with an arrow:

g

Other types of assets have different icon shapes.
Trailers (see "Trailer Management" on page 56), Refrigerated units (on page 57):
% DeosE
Compactors (see "Compactor Assets" on page 58):
@ PMP-Times

I

Asset Speed. The color of the arrow on a mobile asset indicates its relative speed.
Green: 0-31 mph.

Amber / Orange: 31-62 mph.

Red: Over 62 mph.

Note:  The color of the arrow cannot be changed.

Cluster. Multiple assets grouped together in a single location are marked by a Cluster, a semi-transparent
violet circle.
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Clicking the cluster will expand its details into the Asset List Pop-up.

Asset List Pop-up. Clicking the asset cluster will generate a list, from which individual assets can be selected
to view their details.

Asset names in brackets indicate linked assets (for example, trailers).

The information on each Asset Details pop-up mirrors the information that you will see in the Detail panel.
You can view this information by clicking the Details button that's available on the Asset Details pop-up as
well as on the asset bar in the Detail panel:

Asset Details Pop-up. Clicking any individual asset in the Map window that is not part of a cluster will
generate a gray Asset Details pop-up. This shows a summary of the information available for the selected
asset, and a number of useful controls related to locating and viewing the asset.

0363

0 Mitsubishi Fuso |

Last Reported 03-Dec 09:48:41 |
Speed: 0.0 kph

Heading:
Odometer: 35497.7 km
Attached Assets: 2246

State: Active
Last Sat:

For more information on the Send Message button, see Communications and Messaging (on page 52).

Following Tab. If you click Follow Me on any Asset Details pop-up, a tab will appear in the upper left hand
corner of the Map window as an indication.

Following 339 %]

You can click the X on the tab to stop following the asset.

For more information on asset icons and functions, see Asset Details (on page 30).

Zoom Functions

You can zoom into the map in a number of different ways.
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Tip:  Position the mouse arrow over the item you are zooming into, to ensure that the map view remains
focused on it, or the item may slip off the map view as you zoom.

Use the Zoom Slider on the Map window, at the top right hand corner.

+

=

Click the + or - buttons to zoom in or out respectively, or drag the slider position marker up or down.

If you are using a mouse with a central scroll wheel, scrolling forward will zoom in, and scrolling backwards
will zoom out.

You can use the Page Up button on your keyboard to zoom in, and the Page Down button to zoom out.

You can right-click an asset bar in the Vehicles tab of the Detail panel and select Zoom In to center and
zoom in on the asset.

On any asset details tab, click Zoom In.

Note: After zooming, please allow a few seconds for the Map window to update itself.

The Toolbar gives you single-click access to frequently used functions.

|ﬂ Alart Monitoring |

% Geofence Management || @ MDT Messaging || LIl Reports

You can switch the Toolbar on and off on the Preferences tab (on page 18). Use the links below to go to the
relevant section of the guide.

Alert Monitoring (on page 41). This brings up a window where you can configure and manage alerts for
assets.
Geofence Management (on page 47). This interface is to enter and configure Geofences (on page 46).

MDT Messaging (see "Communications and Messaging" on page 52). This window is to manage all
messaging requirements to and from assets.

Reports (on page 59). This launches the Reports portal, from which you can select, configure and run a
number of reports on your asset fleet.

The Detail panel shows detailed information on the items you select in the other areas of the workspace, and
provides access to further levels of detail.
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Tip:  To quickly expand and collapse the different sections of the panel, use the Section Expander ™ . For
more information, see Main Window (on page 17).
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1998 Peterbilt 379 ——
PAALSS2

(Do ||

(De=is |

Dalh! Activity Report
A chrono of the starts and =tops for
uring a p:'nc:k:l

Tm.al consumption of fuel for an asset while the

FLI-E' Usage Report
engine is runnmg induding idling and PTO

Geufenne Trip Report
Lists of motion between Geofence |nc|u|:||r|u total
dumlx-n and distance g a period

== during a period for

for mo 'l:h;n the customer defined threshold

Idling ned 1gine runining but not

You will see the Assets tab of the Detail panel first. At the very top of the panel is the list of assets generated by
the configuration and search options you have used in the Search panel. Each asset has its own Asset Bar:

The Asset Status Icon (green dot) shows the status of the asset. In the example above, the asset is online, and

hovering your mouse over the status icon will pop up a status message - for example, W If the icon is gray,
the asset is offline, and certain functions will be unavailable (see "Asset Details" on page 30).

Note: Forinformation on other types of assets, see Trailer Management (on page 56) and Compactor Assets
(on page 58).

The Reports section is shown collapsed by default, and can be expanded by clicking the section expander (see
"ibright® Enterprise Workspace" on page 16).
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Tabs are added to this panel depending on the asset details you call up. Clicking any asset bar at the top of the
Vehicles tab inserts an Asset Details Tab to its left, containing the name of the asset on the tab header. To close
the Asset Details tab, click the X on the header.

Last Reported:
Speed:

Last Set: 24-Nov 11:56:02 [ update |

Sorting and Filvering

Hodrs: Minutes:  Seconds:
Time Period:

Pickup load 3487 Botany

457 characters remaining

November, 20038

Please select a date.

Daily Activity Report
A chronological list of the starts and stops for specific
during a pesiod

Fuel Usage Report
Total consumption of fuel for an asset while the
engine is running, induding idling and PTO

Note: If you have configured the Detail panel to show location details like addresses or Geofences, the Detail
panel tabs will show different information. The Reports available will also change. For more information,
see Locations (on page 34).

For more information on working with asset details and reports, see the following sections.

e Basic Functions (on page 30) to search for assets, view and work with asset details, and group assets.

e Frequently Used Functions (on page 41) for activity, compliance, location and identification, playback,
Geofence and Driver Style related functions.

e Advanced Functions (on page 52) for messaging and upgrade related functions.
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Reports (on page 59).

You can use the function keys on your keyboard for a number of view related actions.

F1. Shows the Online Help documentation.

F2. Toggles the Detail panel (on page 25) on and off.

F3. Toggles the Search panel (on page 18) on and off.

F4. Toggles both the Search and Detail panels on and off.

F6. Toggles the Toolbar (on page 25) on and off.

F8. Brings up the Enterprise Code field on the ibright® Enterprise login dialog.

F9. Toggles between Satellite mode and the map graphic (see "Map Window" on page 21).
F11. Toggles Full Screen mode on and off.
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This section of the guide covers working within ibright® Enterprise, focusing on different levels of functions
related to assets and locations.

It is structured according to function, beginning with basic functions and progressing through frequently
required functions to more complex functions.

If you'd like to go directly to a section, use the Index at the back of this guide for an alphabetically arranged list
of functions.

In This Section

Basic Functions 30
Frequently Used Functions 41
Advanced Functions 52
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The basic functions of ibright® Enterprise cover selecting, grouping and viewing assets and locations.

This section covers basic functions related to assets.

One of the first things you would want to do in ibright® Enterprise is to search for an asset or asset group.

When you start ibright® Enterprise, and if you have not defined a default Favorite Location (see "Favorite
Locations" on page 38) on the Preferences tab, the software will show all your assets in the Detail panel and Map
window.

If the asset you require is visible, simply click on it to begin working with it. Its details will be loaded into the
Detail panel (on page 25), and the Map window (on page 21) will center the selected asset at the current zoom
level.

If it is not visible, you can search for it on the Assets tab of the Search panel.

To use the Quick Find field to find an asset:

Select the Assets tab on the Search panel.
Type all or part of an asset name into the Quick Find field.

Click Go.

The asset icon will be displayed in the Map window, and the Detail panel will show the asset details, or (if
you entered only part of an asset name) a list of alternative name matches for the asset. This function will
search for text strings at the beginning or the end of the asset name, and even look for phonetic matches
(words that sound similar).

For example, if you're looking for an asset named Craig and you entered Greg, both will appear in the
search results. Another example: if you were looking for 223 and you could only remember that there was a

23 in the name, Quick Find 23 and the software will show you all assets with names containing 23 in the
Detail panel.

Select the correct asset in the Detail panel to load it into the Map window.

| A Alert Monitoring || P Sy A — || @ MOT Messaging H o Repors

Preferences | Locations | Assets

. . (==
Quick Find: B3] (&) —

* Region [ = 273
0 Unknown Unknown
~ Groups [

- e . o =™ o
q H
2y —

~ Pilot Company [

23-ibright (=T
Ungrouped @ s==cl 2004 Mitsubishi Shogun FY430HS =

(_Show [ ShowAll )

Note:  If the asset name you enter matches a single asset exactly, the Map window will centre it, zoom in
on it and display its details.

When you click the large gray rectangular Asset bar in the Detail panel (on page 25), the asset will be centered in
the Map window at the current zoom level.

Note: Forinformation on other types of assets, see Trailer Management (on page 56) and Compactor Assets
(on page 58).
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The topmost Asset Information section shows the asset details that have been entered into the system at the
time of provisioning.

Name. This is the name given to the asset at the time of provisioning, and can be anything you want. In the
example above it is 190, but can also be configured to show an asset number or name like John Brown -
Kenworth 45690.

Licence Plate. Licence Plate number.

Make. Manufacturer of asset.

Model. Model name or number for asset.

Year. Year of manufacture.

Colour. Color of asset. Click this icon to bring up a color selector and select a different color if required.

Note:  To change an asset color, you must have Administrator permissions.

Praview

Brightness

E—

(_Set [Clear|( Cancel |

Click on a color to select it, and then click Set to apply it, Clear to remove a color and revert to the asset
group's default color (see Grouping and Asset Lists above), or Cancel to cancel the dialog and go back to the
previous screen.

The Current Status section shows the current status of the asset, and some controls to focus on the asset in the
Map window.

Speed. This indicates the current speed of the asset.

Heading. The compass heading for the asset's direction of travel.

Odometer. Total distance travelled on odometer.

Fuel Level.

Compliance.

Maintenance.

Center. Click this button to center the selected asset in the middle of the map window at the current zoom
level.

Follow Me. Click this button to move the map in the Map window so that the selected asset is always

centered, at the current zoom level.

Note:  This button is also available on the Asset Details pop-up that you see when you click an asset in the
Map window (see below).

Zoom In. Zoom in to maximum on the selected asset. For more information on zooming, see Zoom
Functions (on page 24).
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Note:  For more information on the asset information you can get from the Map window, see Map
Window Asset Icons and Pop-ups (on page 23).

e State. This panel allows you to manually select and set the state of an asset, subject to permissions. The
purpose of this functionality is to better describe the state of an asset, as accurate status information is often
required for performance audits. For example, an asset may have been offline without explanation for a
number of hours, and from the last status message you can tell why - it may have been under repair.

To set the state of the asset, select one from the drop-down list and/or add a free-form text comment below
it and click Update.

Active

NotInlUse

Accident
Othear

Setting the state of the asset also updates this information on the relevant Asset Details Pop-up (see "Map
Window Asset Icons and Pop-ups" on page 23).

21-Mov 12:49:26
Sp 0.0 kph
Heading:
Odometer:
Compliance:

1999 Missan Maxima

0.0 kph Maintenance:

200.8 km State:
State: UinderRepair
Last 5t 24-Nov 14:04:20 = [ Update |
Battery Replacement 3 :

Groups (Assets Tab)

The Groups section on the Assets tab of the Search panel shows you the asset groups configured for your
assets. The purpose of grouping is to give you single-click access to a group of assets, and show them to you in
the Map window. The assets are color-coded to the group unless specified otherwise (see below).

If you have assets that do not belong to a group, they will appear in the Ungrouped section.
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Groups are currently configured at the provisioning stage by your company's Administrator.

| Preferences | Locations | As

- Groups
(| Region

() Elk River
|:| All Trucks
|:| Davenport
I:I Hllinois
[ Prairie City
|_:_| Karzas

(] MMN Booms

() Grand Forks

[ Shakopes

) South Dekota
(] Austin

(] Apple Valley

() Farge

(] Princess Trucking
|:'| Chad's Trucks

Ungrouped @ 2= il

Show Al |

» To load a pre-configured asset group:

1. Select as many group options as you require within the Groups section, and then do one of the following.

e Click Show to apply the selections to the Map window and Detail panel, and temporarily collapse the
Search panel, OR:

e Click Show All to zoom the view to show all assets.

2. To clear the Groups section selections and load a different view, click Clear and define an alternate view.
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Changing an asset group color

Note: To change a group color, you must have Administrator permissions.

Click the group icon (colored dot) to bring up a color selector and select a different color if required.

Prewiew

Erighiness

_

[ Set |Clear | Cancel |

Click on a color to select it and preview it in the preview window.

Click Set to apply the new color, Clear to remove the existing color and revert to the group default color, or
Cancel to cancel the dialog and go back to the previous screen.

You'll see the results of your change on the icon.

This section covers basic functions related to locations.
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Finding a Location
The Location tab on the Search panel is where you will go to perform all location related actions.
Preferences | Locations | Assets |

Address Lookup:
171st Awe, MM

Geocode Lookup:

IEMELLE 44,5405945, -53,117185

[ Cear Go

Ungrouped . Select All

Sort: E'r': Mame -

| Show Show All |

The Address Lookup section allows you to enter an address to search for.

The Geocode Lookup section will accept decimal Geocode values, as shown in the image above, and convert
them to standard DMS values on running the search.

The Quick Find section is to search for a Geofence by name.

If you enter only part of a location name, both the Address Lookup and the Quick Find sections use fuzzy logic to
generate a list of probable locations. See our examples below.

Below the Quick Find section are enterprise-specific Location (Geofence) Groups (see "Groups (Locations Tab)"
on page 39).
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Address / Geocode Lookup

» To use Address or Geocode Lookup to find a location:

1. Type the street number, name, suburb, and city of the location you want, or part thereof, into the Address
Lookup field in the format shown above, OR enter a Geocode (decimal / DMS) location reference into the
Geocode Lookup field.

2. Click Go.

The blue location marker will be displayed in the Map window for the address or Geocode reference, and the
map will center the location at the current zoom level.

The Detail panel will show the Geocode position, address details, or (if you entered only part of an address) a
list of alternative name matches for the asset with a corresponding blue location marker in the Map window

for each address. This function will search for text strings at the beginning or the end of the address, and
even look for phonetic matches (words that sound similar).

For example, if you're looking for an address like 171st Ave Nw, Minneapolis, enter part of the street name
and the state (171st Ave, MN), and a number of options will appear in the Detail panel.

B | 1L e A, s, R YT

LFL Sre b, idrsrriin,

LI vl WY, K Py

LT3 A A, Pl foimiibonss, PO 50T

Location markers are cleared when you close ibright® Enterprise, or when you click Clear in the Address
Lookup section.

3. Select the correct location in the Detail panel to load it into the Map window. To center an address location
in the Map window, click the relevant address bar on the Addresses tab, or right-click the address bar for the
location you want and click Center On.

Addresses

| 171st Awe NW, Andover, MN 55304
| 171st Awe NW, Ancla, MN 55303

| 171st Awe NW, Elk River. MN 55330
Center On
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4. Once you've found the location you require, you can click the location marker for further options.

171st Ave, Pine Island, MN :
35963 | CentreOn

| FoomIn |

Latitude: 44°11'94.54"N
Longitude: 92°41'19.93"W

| Create POI |

The Center On button will move the location marker to the center of the screen, and the Zoom In button will
zoom in to maximum. The Create POI button launches the Geofence Management tab and sets up a Point
of Interest (POI) (see "Geofence Management" on page 47).

Quick Find

» To use Quick Find to find a Geofence:

1. Enter the name of the Geofence (or part thereof) into the Quick Find field.

2. Click Go.

The Geofence will be displayed in the Map window, and if you entered a complete name, the map will center
the location at the current zoom level.

If you entered only part of a Geofence name, this function will search for text strings at the beginning or the
end of the Geofence name, and even look for phonetic matches (words that sound similar).

For example, if you're looking for a Geofence named Burwood and you entered Sherwood, both will appear
in the search results. Another example: if you were looking for Elk River Plant and you could only remember
that there was a Elk in the name, Quick Find Elk and the software will show you all Geofences with names
containing Elk in the Detail panel.

| A\ Alert Monitoring

I I |'* Geofence Management: ||f' I'-1[rT.'-1-:_vssa:_:|irn_J|
| Preferences | Locations | Assets Jora S e I S J

Address Lookip: @ Elk River Plant

Elk River Shop

|

’ : : Laka [

The results of your search will be loaded into the Locations tab in the Detail panel.
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3. Select the correct Geofence bar in the Detail panel to load it into the Map window.

Clicking the Details button on any Geofence bar will bring up a tab for the Geofence in the same way as for
an asset, and the Reports section will show Geofence specific reports.

Elk River Plant ¥ | Locations

Mame: Elk River Plant
1340 6TH 5T NW

[ CenterOn_|

Geofence Trip Report
List= of motion between Geofence induding total duration
and distance during r

Geofence Visit Report
¥ o Geofence during a peried for

You can use the controls in the POI Information section to center and zoom in on the Geofence. For more
information on editing a Geofence or POI, see Geofence Management (on page 47). The controls are also
available as right-click menu options on the respective Geofence bars:

| Locations |

@ Elk River Plant [ Dei j‘

[ De=ik )|

Note: Geofences can also be associated with groups (see above) so that you can use the Location tab to
quickly view all locations and Geofences for a group. To associate a Geofence with a group, see
Geofence Management (on page 47).

Favorite Locations

The Favorite Locations section on the Preferences tab (on page 18) of the Search panel allows you to configure
and save a number of map views as Favorite Locations. This makes them available on the Preferences tab for
easy, single-click access.

Note: Favorite Locations are specific to the user, and will not change defaults for other users of the software.

) To save and recall a Favorite Location:

1. Use any of the other tabs (see below) to configure a view in the Map window (on page 21).

2. Inthe Favorite Locations section, click Add.

.  Favorite Locations

CEE—
|

[ Sawe
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3. Inthe New Location field, type the name you wish to give the favorite. This can be anything you want.

4. Click Save.

5. You can now go directly to that view with a single click of the favorite location name. The zoom level will
also be remembered.

> To edit, rename or delete a Favorite Location:

1. Go to the Favorite Locations section on the Preferences tab above, and right-click the favorite you wish to
work with.

(] Set Defaul

Eename

() Show Toolbar

The Map window will zoom to confirm the view that you will be editing.

2. Select the function you want to perform.
e Set Default will make this view the default view when ibright® Enterprise opens up.
If you set the selected favorite as default, it will be indicated by a star.

Preferences | Locations | Asseks |

4« Alert Motifications
(") Enable Taskbar Alerts

& General

[z] Show Toolbar

o Rename will edit the name of the favorite.
o Delete will delete the favorite.

Groups (Locations Tab)

The Groups section on the Locations tab of the Search panel shows you the Geofence groups configured for
your assets. The purpose of grouping is to give you single-click access to a group of Geofences, and show them
to you in the Map window.

If your enterprise has Geofences that do not belong to a group, they will appear in the Ungrouped section.

Groups are currently configured at the provisioning stage by your company's Administrator.
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To view groups in different ways:

Select as many group options as you require within the Groups section.
Select the sort method. The Sort By field allows you to sort the groups by Name or Type.
Apply the group view:

Click Show to apply the selections to the Map window and Detail panel, and temporarily collapse the
Search panel, or:

Click Show All to zoom the view to show all group locations.
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This section of the guide covers the most frequently used functions in ibright® Enterprise.

With ibright® Enterprise, you can keep track of where your assets are at all times.

You can find assets that are closest to an address for job allocation and speedier deliveries, ensure that the
operators use preferred suppliers, and find missing assets.

Asset location in ibright® Enterprise is driven by smart beaconing technology. Position data is reported only
when an asset changes direction, not at specified time intervals, ensuring that the data is meaningful and
accurate.

To follow an asset on the map
On occasion you may wish to keep an asset's progress on your screen and follow it for a while. This is possible
from the Detail panel as well as from the Map window.

Find the asset (see "Finding Assets" on page 30).

EITHER:
Right-click the Asset bar and choose Follow Me, OR
Load the asset's details into an Asset Details tab and select Follow Me, OR
Click the asset in the Map window, and select Follow Me from the Asset Details pop-up.

The map will center the asset at the current zoom level, and move the map to keep it in the center of the
window. A small tab at the upper left hand of the Map window will indicate that you are following the asset.

Following 339 (X

To stop following an asset, click the X on the tab.

You can monitor alerts for a given asset (or a number of selected assets) in ibright® Enterprise. You can select the
type of alerts you receive, as well as the assets to monitor and the timeframe for the monitoring.

Alert monitoring is possible in two ways.
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. o |.ﬂ. Alert Monitoring . . .
¢ You can click the Alert Monitoring button =] on the Toolbar to launch a window with an

extensive set of controls:

Sorting and Filtering

Hotrs: Minutas:  Seconds:
Time Period: [

= (2

Sot by

General Options
| Save current time period as the default

() Show window when new alerts are received

Pressure Warning
PMP-Printworld  6/23/2008 3:18 PM
% Full:

Pressure Warning
McCollams 6/23/2008 4:40 PM

¢ You can enable taskbar alerts (see "Taskbar Alert Pop-up" on page 43).
With both methods, new alerts will be briefly highlighted.

» Configure Alert Monitoring

1. Launch the Alert Monitoring window above.

2. Select the time period for the alerts. The default is to show alerts for the last 15 minutes, but you can change
this value and set your preference as the default.

In the example above, it has been changed to 2 hours 15 minutes. Selecting Save current time period as
the default in the General Options below it will set the time period you have chosen as default.

General Options

ve ourment time period as the default

i window when new alerts are received

Remember to click Refresh if you want the system to show earlier alerts after changing the time period.

The Show window when new alerts are received option, if selected, will bring up the Alert Monitoring
window when a new alert is received if ibright® Enterprise is running.
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3. Select the alert types from the drop-down list. The default is to show All, but if you choose the Selected
option the drop-down list will expand to show the alert types available.

Sorting and Filtering

Hotrs: Minutes:  Seconds:
- e

CEN = 14 of 15 Selected
Assats: (¥) Battery Volage
(&) Coolant Low
(¥f) Coolant Over Temperature
(&) Hard Braking
() Hard Comering
- |z| Hard Comering and Braking
|z| Cil Low
|_Z| Show win |z| Pressune Critical
|z| Pressure Waming
Pressure | (4] Rapid Acceleration
ir| () Rev Critical
() Roll Gwer
() Speeding
() Swerving
() Waiting

Sont by:

Pressure
MeColla

%l 8 (oAl [Cear) (

Note:  The Pressure Critical and Pressure Warning options apply to Compactor assets (on page 58).

Check or uncheck alert types as required. While you do so, the Alert Types field will show you the number of
alerts you have selected as in the example above.

4. Select the assets you wish to view alerts for. The default is to show All, but if you choose the Selected option
the drop-down list will expand to show a list of assets. Check or uncheck assets as required. While you do so,
the Assets field will show you the number of assets you have selected.

5. Select the sorting method in the Sort By field. Three options are available: Asset, Date and Type. The default
is Date.

6. Click OK, and alert monitoring will commence.

Taskbar Alert Pop-up

It is possible to load a compact taskbar alert pop-up into the system tray area (at the bottom right hand of your
screen, just above the clock) so that you can minimise ibright® Enterprise and continue to work while the alerts
pop up from time to time.

The taskbar alert pop-up works with the Alert Monitoring system described above.

_ Speer: 70.1 mph :

Swerving

282 5/7f2008 12:11 PM
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» Enable Taskbar Alerts
1. On the Search Panel Preferences tab (on page 18), check the Enable Taskbar Alerts option.

This will activate the taskbar alert pop-up, and an icon =7 will indicate its presence in the taskbar near your
clock at the bottom right hand of your screen.

2. Click any alert to open the ibright® Enterprise main window and bring up the details of the asset responsible
for the alert.

3. You can right-click the icon to bring up configuration options.

Clear Alerts

Show Alerts

| 3

Clear Alerts removes any alerts already loaded into the pop-up.
Show Alerts reveals the pop-up even if it is currently hidden, so that you can view alerts.

4. To close it, right-click the taskbar alerts icon and click Exit, or click the X on the alert pop-up.
Trip View and Playback

You can view a historical timeline of events for an asset on a map, showing the route taken for one or more trips,
and the alert events triggered along the route. You can compare a planned route with the actual route taken
graphically.

Selecting Trips
In order to play back a trip, you must first select it. You can select more than one trip to play back.

» To select trips for playback:

1. In the Detail panel, bring up the Asset Details tab for the asset you wish to play back.
2. Expand the Playback section.
3. Select a date. All trips for the given date will appear in the Trip Display below the date selector.
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4. Select the trips you wish to play back. To select multiple trips, hold down the SHIFT button on your keyboard
while selecting.

5. (Click Load to launch the Playback window (see "Playback Window, Bar and Controls" on page 45).

Playback Window, Bar and Controls

The Playback window is loaded when you select one or more trips and click Load in the Asset Details tab
Playback section - see Selecting Trips (on page 44).

Playback Window
Ot I }i ECRTSON15] 5 = P
28 = 5y :
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Initially, it will zoom to show all the trips you have selected for playback. While it is loading the trips, the Progress
Indicator (see below) will move from left to right to show the load progress - you cannot play back a trip until it
is fully loaded.

Playback Bar

Use the Playback bar to control how you play back the selected trips. You can use the Zoom Functions (on page
24) to view more or less detail on the Playback window map. Controls will be active or inactive on the bar
depending on how many trips you have selected to play back.
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On the left of the playback controls, you'll see information on the asset, trip dates and times, and the current
playback point and time.

On the right are two other controls.

o Show Alerts. Selecting this will show all alerts (events generated according the ibright® unit's configuration
settings) for the selected trip on the map. Click any alert to bring up a detail pop-up showing more
information about it, as in the image above.

¢ Show Breadcrumbs. Breadcrumbs are simply markers along the route to help you visualize the trip more
easily. Click any breadcrumb on the map to bring up a detail pop-up showing more information about it, as
in the image above.

Main Playback Controls

o I Progress Indicator. This indicator serves a dual purpose. While the selected trips are loading, it
shows the load progress. While the playback is running, it serves as a playback progress indicator. You can
drag the marker along the bar to quickly jump to a point along the trip, and the map will move accordingly.

o = Playback Speed Control. Drag to increase or decrease the speed of the playback.

o m Previous Trip Control. Click to go to the previous trip on the list of selected trips. This control will be
inactive if only one trip is selected.

o m Previous Position Control. Click to move the playback to the previous position (breadcrumb).

o u Play Control. Click this to start playback. While playing, this control changes to Pause I]] to
enable you to pause the playback.

o Next Position Control. Click to move the playback to the next position (breadcrumb).

o Next Trip Control. Click to go to the next trip on the list of selected trips. This control will be inactive
if only one trip is selected.

o n Stop Playback Control. Click to stop the playback and exit the Playback window.
Geofences

Geofences are 'virtual areas' defined within the ibright® Solution that serve as checkpoints for asset movements.

Entering Geofencs

&
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You can have up to 10,000 Geofences stored in each ibright® unit. Once that's done, you can highlight
predefined Geofence areas on the ibright® Enterprise map view and report on vehicles entering, remaining
within or exiting those Geofences.

ua’® o=

Copiuy-fy

W d0th St

This helps monitor vehicle deliveries and schedules. You can see whether preferred suppliers are being used,
and whether the vehicles are where they should be. Geofence movements can also be used to trigger capture of
other metrics such as odometer readings.

You can click a Geofence in the Map window and load its details into a tab on the Detail panel (on page 25).

Note: To select a nested Geofence (Geofence within another Geofence) hold down CTRL on your keyboard
when you click to select the Geofence.

You then have access to a number of Geofence related reports:

Geofence Visit - Detail Report (on page 72).
Geofence Visit - Summary Report (on page 73).

Older reports:

Geofence Trip Report (on page 113).
Geofence Visit Report (on page 114).
Asset Congregation Report (on page 125).

For instructions on creating, editing and managing Geofences, see Geofence Management (on page 47).

Note: Creating, editing and managing Geofences is restricted to users with Administrator privileges.

This interface is to create and manage Points of Interest (POI) and Geofences.

Note: Creating, editing and managing Geofences is restricted to users with Administrator privileges.

Launch the Geofence Management interface from the Toolbar (on page 25). Click the Geofence Management
button, and a Geofence Management tab for your POl or Geofence will be loaded into the Detail panel. It will
also be launched if you select a POl anywhere else in ibright® Enterprise, display its details (see "Finding a
Location" on page 35) and click Edit.

You can create 2 types of Geofences:

IEUG-4-1-20090108 ©International Telematics Ltd - Commercial in Confidence - P47 of 136



e Point of Interest (POI) Geofence. This is a circular Geofence for which you specify the radius.
e Polygon Geofence. This is a Geofence with multiple sides and corners.

Geofence Management X | Assels

H
Create a new Point of Interest

Convert the Point of Interest to a Polygon
Cancel the curment editing activity
Delete the Point of Interest

[

‘. Create a new Polygon Geofence
i

Auto-complete the Polygon Geofence
Cancel the cument editing activity

Delete the Pobygon Geofence

Point of Interest (POI) Geofence
A Point of Interest (POI) Geofence is a circular Geofence for which you specify the radius.

» Create and Manage a Point Of Interest (POI)

1. Click the Geofence Management button on the Toolbar to load a Geofence Management tab into the
Detail Panel and create a new PO, or click Edit on the Details tab of an existing POI.

2. Click the Create a new Point of Interest button in the Point of Interest Tools section.

3. The mouse cursor will change to a large crosshair, allowing you to click and add a circular Point Of Interest in
the Map window. The dot at the edge of the Point Of Interest (POl node) will change to a hand icon to allow
you to resize the radius of the POI - click and drag to do this.

You can also reposition the POI by clicking and dragging the center point of the POI.
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To cancel the edit process, click Cancel the current editing activity at any time.

|A Alert Monitoring |

% Geofence Management || @ moT

. Geofence Management * | Locations |
4 Point of Interest Tooks
Creats a new Point of Interest
Upior = P the £ ol
I Convert the Point of Interest to 2 Polygon
5 Up1on51- ',',. Fuly) int of Inten o yOon
i [ |
é@q z ?P:. % ‘ =3 Cancel the current editing activity
/ 4 )
¢ i : : .
@ & 2 P-4 4 | Dilate the Point of Interast
o jj o ]
-4 Q- s
£
o
P—_g _____ oolla \ista Rd -« Polygon Geofence Tools
pella yista Rd - : "*.._“ Create a new Polygon Geofence
t‘l' ‘\\
: Y Aum-complets the Polygon Geofenca
] )
i
é’ + ! Cancel the current aditing activity
' 1
l‘ "
ﬁs b "J Delete the Polygon Geofence
‘-‘ y Jervois Rd
#‘ ’d'
Warth Tsland Name: LFD 436
(SN Marin Parade Flant
Latitude: 36°50'51.36"5
Longinde: [P ES
b
yori?® Radius: 101,74
Type: =naral
Groups: Nore Selectad
< .
4. Enter the details for the POl into the Geofence Details section of the tab.
¢ Name. This is what the POI will be named on the map and for search criteria.
o Description. Enter a long description - for example Marine Parade Plant.
¢ Latitude and Longitude. This is taken from the map window coordinates, but you can specify values if
required. The values are expressed in standard DMS (Degrees, Minutes and Seconds) format.
* Radius. This is the size of the POI - it is taken from the map window, but you can specify values if
required.
¢ Type. Select from a pre-configured POI Type.
e Groups. Select from a list of pre-configured groups.
5.

Click Save when you're done. The Geofence Management tab for the POl will now show the name you gave
it in the step above, and the POI will become available for searches in the Quick Find field (see "Finding a
Location" on page 35).

6. To delete the PO, select it in the map window and click Delete the Point of Interest.

Note: After saving the POl into the system, you can convert the POI to a Polygon and manage it as such (see

below) by selecting Convert the Point of Interest to a Polygon. By default, the circular POI will be
converted to an octagon.
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A Polygon Geofence is a Geofence with multiple sides and corners.

Create or Manage a Polygon Geofence

On the Toolbar, click the Geofence Management button to load a Geofence Management tab for your
Geofence into the Detail Panel.

Click the Create a new Polygon Geofence button in the Polygon Geofence Tools section.

The mouse cursor will change to a large crosshair. Click on each point of the polygon in the map window to
create the outline of the Geofence - each subsequent point will be automatically connected to the earlier
point as you click.

To cancel the edit process, click Cancel the current editing activity at any time.
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To complete the drawing process, click Auto-complete the Polygon Geofence. This button will be
activated on generation of the third polygon point.

This closes the polygon, and creates the Geofence area on the map. At this point you are still in edit mode,
and the Geofence is not yet saved - it is best to save the Geofence after you enter the details.

| ﬁ Alert Monitoring

@ Geofence Management || & Mot Messaging || u,L Repos |

| Geofence Management * | L;-i_:ali-;'.-rrs_
o & Pount of Interesz Tools

Create a new Point of Interest
Comvert the Point of Interest to = Polygon
=
Cancel the asment editing activity
Defate the Poine of Interest

& Polygon Geofence Tools

?’“ "-_ y Create a new Polygon Geofence
i
*" |~ % E At coimplets the Pulynon Geofence
A \ gt”"“
e Y —
> =

| f& Cancel the asment editing activity

&
3
= a1t
o™

or @ RS

- | )
= ‘ Delzte the Pobygon Geofence

Reserve
o
e

Name:

(ash Oeonsh

a e,;mll,'am

§ VOIS Rd

Type:

el

3 i

Herne Bay Groups:
-

15 ey
any SUCEER

.-ggllqa"u'ilsta Rd

Lys]

Click each Geofence node (black dot) to adjust the size of the the polygon if required.
Enter the details for the Geofence into the Geofence Details section of the tab.

Name. This is what the Geofence will be named on the map, and for search criteria.

Description. Enter a long description - for example Argyle St Depot.
Type. Select from a pre-configured Geofence Type.

Groups. Select from a list of pre-configured groups.

Click Save when you're done. The Geofence Management tab for the Geofence will now show the name you
gave it in the step above, and it will become available for searches in the Quick Find field (see "Finding a
Location" on page 35).

To delete the Geofence, select it in the map window and click Delete the Polygon Geofence.
Note:

After editing a Geofence, it may require up to 15 minutes to become synchronized and updated on the
ibright® units in your fleet.
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Advanced Functions
This section covers advanced functions in ibright® Enterprise.
Communications and Messaging

ibright® Enterprise incorporates advanced messaging technology.

If your assets are equipped with Mobile Data Terminals (MDTs), you can use the MDT Messaging features of
ibright® Enterprise to communicate with operators in the field, broadcast messages, view message history
records for assets and record messages in a report (see "MDT (Mobile Data Terminal) Message Report" on page
117).

Note: MDT Messaging may require additional hardware.

MDT Messaging Window

Sending messages to an individual MDT and receiving replies from it is done in the MDT Messaging window. To

on the ibright® Enterprise Toolbar.

Current Activity | History

To: Geoff Sorting and Filtering

. WOE
A = ' Hours: Minutes:  Seconds:

) ' Time Period: 5 [=f o |2
Pleasa call Greg on 815 784 456 for load pickup m
Assets: 1 of 656 Selectad -

|: Refrash :|

Send Message to Selected Asseis

480 characters remaining

General Options

ve current time period as the default

yw window when new messages are received

The MDT Messaging window will show the Current Activity tab by default. To view historical messages, select
the History tab (see "Message History" on page 54).

You can use this window to message a single asset, or select a number of assets and broadcast a message to
them (see "Sending and Receiving Messages" on page 54).
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You can also quickly send a message from the MDT Messaging section of any Asset Details tab (see "Detail
Panel" on page 25). This section is collapsed by default. To expand the MDT Messaging section on an Asset

-

Details tab, click the section expander

& MDT Messaging

Sorting and Filtering

Hours: Minutes:  Seconds:
Time Period:

480 characbers remaining

»
.

Delivered: Pending

Please call Greg on 815 784 456 for load
pickup

MDT Message Window Icons and Status
o B Operator Icon. This represents the operator at the base station sending the message (you).
o . MDT Icon. This represents the MDT unit installed in the asset.

o Recent Message Icon. This icon is simply to indicate the most recently received messages.

Messages from you will show Sent and Delivered times. If the destination MDT unit has not received the
message, the Delivered status will show as Pending, and it will later be replaced with the date and time of
delivery.

If the destination MDT unit replies, the message will be updated with an indented Replied date and time.
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To send and receive messages, or broadcast a message:

Open the MDT Messaging window or the MDT Messaging section of an Asset Details tab.

By default, the window will show messages to and from all assets within the last 15 minutes. Change the
time span if necessary. For more a more extensive messaging history, see the History tab (see "Message
History" on page 54).

If you're working in the MDT Messaging window, you can select the assets you wish to message in the

Assets field of the Sorting and Filtering section. Check . or uncheckm assets to select or deselect
individual assets as required.

You can also click Select All at the bottom, or Clear to deselect all selected assets.

As you do so, the Assets field will show you how many assets you have selected.

Click Refresh to apply your changes.

Type your message into the Send Message [to Selected Assets] field.

Note:  Remember that if you have configured the Assets field to select more than one asset, you will be
broadcasting the message.

Click Send.

Note:  Please keep your messages brief. Long messages will be a distraction (and possibly a traffic hazard)
to the person receiving the message.

ibright® Enterprise will receive messages from MDT units in the background. To view them, you must have
the MDT Messaging window or the MDT Messaging section on any Asset Details tab open. The responses to
your message will be displayed below the sent message.

Messaging activity over a longer period can be reviewed in the Message History window. You can also generate
a report that lists all messages for a given asset: see MDT (Mobile Data Terminal) Messaging Report (see "MDT
(Mobile Data Terminal) Message Report" on page 117).
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» To view the messaging history:

1. Open the MDT Messaging window or the MDT Messaging section of an Asset Details tab.

2. Click the History tab. The Sorting and Filtering section is set by default to show the messaging history for
the last 1 day, but will not show messages until you click the Refresh button to conserve system resources.

3. Click Refresh to load the messages.

| Current Adtivity | History

# To: Geoff

From: Geoff
ok

Replied: 25/11/2008 3:27 p.m.

o,

. -S'orl:'lng and Filvering

Diays: Hours: Minutes:

|: Refresh :|

4. You can sort by Time Period and Assets to further refine the message history selection. Click Refresh again
to view the results of the Sorting and Filtering settings changes.

5. Click Close when you are done.
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Trailer Management

Trailers can be linked to assets in ibright® Enterprise using a PLC (Power Line Communication) Reader in the
tractor asset, and a PLC ID device in the trailer.

Its icon in the Map window is square, to differentiate it from other assets (for example, tractor units).

Note: Trailer Management is a separate component of ibright® Enterprise, and may need to be purchased
separately.

Wiring assets for PLC hardware is a specialized process, and PLC related maintenance should be performed only
by qualified technicians. Please contact us for support (see "Contact Information" on page 8), and to arrange for
consultant services if required.

-—

&9 MDT Messagi

|A Alert Monitorin Geofenre Management ing || UL Reports |
. Yo a
Following 0356 Broomfield %
Commaon =
Broomfield Name:
= Licence Plate:
Make:
ol / Maodel:
I qﬁ’"*s,« € Year:
g [ Colour:
:’-ﬁ )
Ry, L Hel Hel &
L. ——
" Ry § é—é‘ —/ Last Reported:
Jf- & F 503 Main South
- &
o x
& & -
& % 5 g8 ] 55.3 kph
é? 5 @5 & i = w
. 4 28 Kyle =" - 31905.6 k
a - \ @ %; m(p MDfpmr&r waﬁﬁo‘] Paaric ‘5_ | | : : 31905.6 km
3 ik | :
< J}-\__.‘%“ﬂ Jslington = : Maintenance: @
m,’ A Denton ' | A
R i.:e,“‘ ] Attached Assets: 2018
\,;-s&‘”) cof? et frg Park Hornby_ . o
{ State:
: %, % m
%, Last Set: [ Update |
u R Y
2
(] @
™
%
% g

As the image above shows, a trailer unit linked to an asset is shown in the map window attached to the relevant
asset icon, and also reported in the Current Status section of the Asset Details tab (see "Asset Details" on page
30).
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Last Reported Position

The trailer's last reported position will be shown even if unlinked from its attached asset. This information is
retained in the system for three months.

| 2753 X | 2018 | Acssels |

MName:
Licence Plate:
Make:

Muodel:

Year:

Colour:

Last Reported:  17-Dec 22:57:02 [
Sharlands Rd, Bankside, Sshwyn District

Refrigerated Units
The ibright® Solution is also able to monitor and manage refrigerated trailers (‘reefers’).

This requires a different hardware configuration to the standard trailer installation, as monitoring the unit's
temperature is just as important as monitoring its location and movements.

An ibright® unit is installed in the refrigerated unit, and configured to monitor temperature as well as
movement.

It behaves in much the same way as an asset.

193 X | Acsels

MName:

Licence Plate:

Make: Thermaking
Model: SL-SPEC
Year:

Colour: ®

Last Reported:  07-Jan 15:44:55 [
14 Jasper Pl, Milson, Palmerston North, [
Palmerston North City )
Set Tempe -19.00 @
Retumn Temp: -18.60 =

Last Seb: [ update |

| ZoomiIn |

The Map window Asset Details pop-up (see "Map Window Asset Icons and Pop-ups" on page 23) and the Asset
Details tab (see "Asset Details" on page 30) will report on the temperature threshold (Set Temp) compared with
the actual temperature (Return Temp).

Note: In situations where the tractor and the refrigerated trailer both have an ibright® unit installed and they
are both mobile, you may occasionally see a gap between the two as you follow their progress on the
map, as they are each independently reporting their positions to ibright® Enterprise.
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Compactor Assets

This section is intended exclusively for customers managing compactor assets, and will not be available to all
customers. Please contact us (see "Contact Information" on page 8) if you wish to purchase this add-in.

A compactor asset shows a different icon in the map window (see "Map Window Asset Icons and Pop-ups" on
page 23).

The asset must have been configured and provisioned as a compactor by the International Telematics
Operations team - without this step, the relevant assets will not be identified as compactors and show in ibright®
Enterprise as standard assets.

Once this has been done, all relevant detail windows for the asset will show a % Full bar graph in the Current
Status section and in the Map window Asset Detail pop-up.

MName: PMP-Times
Colour:

Last Reported:  06-Aug 09:43:39 |
%o Full: TR |

 aReots
Compactor Status Report
List= all compactors and their current: status

If you'd like to view the compactor status in more detail and drill down to view status conditions over the last 24
hours, see the Compactor Report (on page 104).

ibright® Enterprise also has pre-configured compactor specific alerts. See Alert Monitoring (on page 41).
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This section covers the various reports you can generate from the Reports portal of ibright® Enterprise.

Some older reports, soon to be superseded, are available from report selection bars in the Detail Panel. See

Detail Panel Reports (on page 110).

In This Section

Common Report Controls

Report Configuration Controls
Operational Reports

Utilization Reports

Fuel Management Reports

Driver Behavior Reports

Driver Behavior (Dashboard) Reports
Fixed Asset Reports

Off-Road Reports

Detail Panel Reports

60
63
67
83
87
92
95
103
107
110
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Common Report Controls

This section covers common controls for ibright® Enterprise reports. Use this section to understand how the
reports work, and then apply those common principles to any report within ibright® Enterprise.

In This Section

Reports Portal 60
Generate a Report 61
Report Toolbar 62

Reports Portal
» Launch the Reports Portal

1. The Reports Portal is launched from the Toolbar (on page 25). Click the Reports button to launch the portal.

2. In most cases the Reports Portal below will launch directly, using your ibright® Enterprise login details.

In some circumstances (for example, if you launch the Reports Portal independently of ibright® Enterprise)
you may be required to log in to the Reports Portal. Enter your username in the format below (replace the
example text below with your own username, enterprise code and password) and click Login.

Help

username@CMPNY

If you do not know your username, password or enterprise code, contact us (see "Contact Information" on
page 8).

3. You can select a report to run from the Report Selection panel on the left. On the right are the options to
configure the report (see "Report Configuration Controls" on page 63).

LeFebvre

= Operational

. (o0l 8 o [ IS
ED @

Detail Report

[Dispatch Groups]

- Illinois

- lowa

- Kansas

- Minnesota

- Mebraska
[Region]

- All Trucks

- Apple valley

= Driver Behavior View Report

Idling Report

Fleet Safety

Logout
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Generate a Report

» To generate a report:

1.

4.

Click the report link (for example, the Activity Detail Report link below) to select it.

Note:  The availability of reports is governed by your fleet configuration, and not all reports may be
available to you. If the report you require is not listed in the Report Selection panel, please contact

us (see "Contact Information" on page 8).

o ; Details of activity (starts and stops, position updates) for Asset(s)
Activity Detail Report !

To the right of the report link, you'll see a brief description of the report.

Make your report configuration selections (see "Report Configuration Controls" on page 63).

Click View Report to generate the relevant report.
If the selection criteria are incorrect and need to be modified, you'll see a validation error:

The following validation issues are preventing the report from being viewed. Please resolve each item and try again:

LR

[+] Start/End DateTime: Start Date must precede End Date,

In the example above, this report has been configured to enforce a date range greater than 1. Change the
date range to span 2 days or more, and the report will generate without a problem.

The report will be displayed in a separate browser window (depending on your browser settings, it may
launch in a new tab instead of a new window).

Page 1 of 1

Activity - Detail

10/16/2008 12:00 AN - 10/16/2008 07:00 AM (07 h 00 m 00 s

Report Definition =d overview of

i
o
o
a
I
i
1l
i1
in
..
n
i
in

t=.
e

Actusl st deretime: 1052008 05:37 PAT

Ascet: 259 Stopped < 5 minutes in duration

Total travel time: 00 h 01 m 00 s ;:E:FDP::: = 3 minutes and less than 1 hour in duration |2 stop
Total stop time: B h3EmMs Stopped = 1 hour in duration (1 stop pericd)

:te;:epgiéa;ge of period 100%

Total Distance [mi) 0.0

Number of stops: 3

BAwerage stop time: hi1imdbs

T ¢ Where the nge ers from the sctesl durstion range for the sctivity, sctusl durstion

10416/2008 G20 Al Trip Start 5082 Cty Hwny 101, Shakopss CITY, Minnesota 55373
10416/2008 05:21 AM Parked (00 h 05 m 24 =) 0.0 5071 Cty Hwy 101, Shakopes CITY, Minnesota 55373
10416/2008 G20 Al Trip Start 5071 Cty Hany 101, Shakopss CITY, Minnesota 55373
10416/2008 O 26 AM Parked (00 h 33 m 04 =) 0.0 50TE Cty Hwy 101, Shakopes CITY, Minnesota 55373
10416/2008 5:59 Al Trip Start 5075 Cty Hany 101, Shakopss CITY, Minnesota 55373
Actuzl end datetime: 104182008 0742 AN

The report can now be printed or saved to a file - see below for a description of the Report Toolbar (on page
62).
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Most report windows show a common toolbar with navigation, zoom, search, export and print controls.

IR

| of 1 [ [l 100% hdl Find | Next Select a format s | Export k4| =i

Select a format

XML file with report data
SV (comma delimited)
TIFF file

Acrobat (PDF) file

web archive

Excel

Page Navigation. Use the arrow controls at the left of the toolbar to move quickly to the beginning or end
of the report, or between the pages, or specify a page number.

Zoom. The zoom control will display the report at 100% by default. You can select other zoom options from
the drop-down list, including Page Width and Whole Page.

Find. To find a text string within the report, type it into the search field and click Find. To find each
subsequent occurrence of the search text, click Next.

Export. You can select an Export format to export the contents of the report to any of the options listed in
the associated drop-down list (see above).

Refresh. You can refresh the data with the button on the right of the export selection field. You may want to
do this if you change report configuration options and then want to apply the options to the report results.
Print. You can also print the report directly to your default printer with the button at the extreme right hand
of the toolbar. Some reports have a Print button at the top left hand of the report.
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Report Configuration Controls

Use this section to understand how to configure reports so that you get the information you need as quickly as

possible.

In This Section

Date and Time

Groups and Assets

Location Style

Time Threshold

Hide Chart

Fuel Price

Rate (PTO Reports)

Show Inactive and Online Assets

63
64
65
65
65
65
65
66

Date and Time

The reports allow you to specify a date / time range for each report from drop-down lists.

Dates are selected from calendar type date pickers.

9/8/2008

00 w8 00w
00 w81 00 v

1 September, 2008
Su Mo Tu We Th Fr
31 1 2 3 4 5

7 9 10 11 12
14 15 16 17 13 19
21 22 23 24 25 2%
28 29 30 1 2 3

5 6 7 8 9 10

Today: September 16, 2003

In some reports, the date range selection is by week.

[Week 38] : 9/14/2008 - 9/21/2008

[Week 38] : 9/14/2008 - 9/21/2008
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Times are selected from the drop-down lists next to the date pickers. Note that times are displayed in 24-hour
clock format.

00 [ 00w

Fargo

Grand Forks
Ilinois

Kansas

MM Eocoms
Mebrazka

Prairie City
Frincess Trucking

South Dakota

View Report

Groups and Assets

Group and Asset selection is crucial in determining the content of the report.

00 [~ 00 [~ [NIAE
00 [+

- Fargo

- Grand Forks

- Illinois

- Kansas

- MN Booms

- Mebraska

- Prairie City

- Princess Trucking

- South Dakota

[Customer]
[Headquarters]
[Flantz]
[Service Depot]

Cedar Rapids Flant
Davenpart Parking
Duluth Plant

Elk: River Flant

Elk River Shop

For example, if you wish to find all Geofences that a particular asset has visited, you would select it in the Assets
configuration window above, and set the Groups/Geofences configuration windows to ALL.

Conversely, if you wish to find all assets that have visited a particular Geofence, set the Groups/Assets
configuration windows to ALL and select the Geofence required in the Geofences configuration window.

You can use combinations of these selections as required - for example, to find all assets in the Shakopee asset
group that have visited the Bonner Springs Plant within the date range, you would use the selections shown in
the image above.
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Tip:  Hold down CTRL on your keyboard and click items in the lists to make multiple selections. Some reports
do not allow selection of more than one asset - for example, the RPM Report and Speed Report.

Location Style

This option allows you to choose the way locations will be presented in the generated report.

Coordinate
View Report

You can set locations to display either as:

e Standard addresses, or
e GPS coordinates with latitude and longitude.

Time Threshold

Some time based reports require a user defined time threshold.

Enter a value in hours and/or minutes.

A typical value for the Idling report would be 5 minutes, as shown in the example above.

Hide Chart

This option allows you to switch off the pie graph that is automatically generated when multiple assets are
selected for the report query.

Help

Note: When more than 20 asset records will be returned by the relevant report, this option will be activated by
default.

Fuel Price
This option is specific to Fuel Management reports.

You can specify a value in dollars per gallon.
4.60 Help

Rate (PTO Reports)

Note: This option is specific to PTO (Power Take-Off) reports. PTO reports are optional - contact us (see
"Contact Information" on page 8) for more information.

This option allows you to specify an unload rate for the Power Take-Off attached to your fleet asset.

Enter a value for Ibs/mn (pounds per minute).

1500 Help
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Show Inactive and Online Assets

Note: This option is specific to the Asset Status Report (on page 70).

The Asset Status Report shows offline assets by default. These options allow you to specify that inactive and
online assets should be included in the report results.

They are unchecked by default.

P66 of 136 - IEUG-4-1-20090108 - ©International Telematics Ltd - Commercial in Confidence



In This Section
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Activity - Summary Report

Asset Status Report

Engine Running Report
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Activity - Detail Report
This report shows a detailed overview of activity for selected assets.

Use this report to gain an overview of asset activity for a selected period, including location, time and distance
information for those events.

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).

Configuration Options:

e Date and Time (on page 63).

e Groups and Assets (on page 64).
e Location Style (on page 65).

Page 1 of 1

Activity - Detail 10/16/2008 12:00 AM - 10/16/2008 07:00 AM (07 h 00 m 00 s}

Report Definition stailzd ¢ e of 3ctivity for selected ssssts.

Aszet: 258 Stopped < 3 minutes in duration

Total travel Gime: DO hO0imODs 51DFI|}EE|>5I‘I‘1II‘ILI1E5 and less than 1 hour in duration (2 stop
periods)

Total stop time: 06 h 38 ms Stopped = 1 hour in duration (1 stop peried)]

Percentage of pericd

stopped: L=

Total Distance [mi) 0.0

Number of stops: 3

Average stop time: 02h19m4dds

d range differs from the actual duration range for the activity, actusl durstion

Acwel starr datetime: 104152008 05:27 P

10/16/2008 06:20 AM Trip Start 0.0 508Z Cty Hwy 101, Shakopss CITY, Minnssots 55373
10/16/2008 06:21 AM Parked {00 h 05 m 24 =) 0.0 5071 Cty Hwy 101, Shakopes CITY, Minnssota 55373
10/16/2008 0626 AM Trip Start 0.0 5071 Cty Hwy 101, Shakopss CITY, Minnesots 55373
10/16/2008 06:28 AM Parked (00 h 33 m 04 =) 0.0 5075 Cty Hwy 101, Shakopes CITY, Minnesota 55373
10/16/2008 06:55 AM Trip Start 0.0 5075 Cty Hwy 101, Shakopes CITY, Minnssots 55373
Acwel end deretime: 104620028 0742 AN

Activity - Summary Report
This report is a summarized version of the Activity Detail Report (see "Activity - Detail Report" on page 68).

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).

Configuration Options:
e Date and Time (on page 63).
e Groups and Assets (on page 64).
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Page 1 of 1

Activity - Summary 10/16/2008 12:00 AM - 10/16/2008 07:00 AM (07 h 00 m 00 s)

Report Definition

f activity for

Total Distance (mi) Total Trips Total Trip Time Average Trip Time | Total Stops Total Stop Time #}'::9* Stop Max Speed (mph)
213 3 00 h 01 m 0D 0 h 0D 3 0 h 0s 0z 81.02

i

00m 0 s Zm h19mals
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Asset Status Report
This report shows the status of selected assets.

Use it to get an overview of an asset's current status, including any specific status messages that may have been
manually configured (see "Current Status Section" on page 31).

It is set to display active assets by default. Use the configuration options below to add inactive and offline
assets to the report results.

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).

Configuration Options:

¢ Date and Time (on page 63).

e Groups and Assets (on page 64).

e Show Inactive and Online Assets (on page 66).

Fage 1ol

Asset Status Generated at 11/27/2008 09:53 PM

Report Defintion Htatus Information for selecled asseds

#howing Online Ascets: Voo
Showing naotive Acseic: Yoo

e e e
LT

11/28/2008 0315 AM 00hazm3iTs oniine Artive - ignition O EE3 N Cleveland Ave, 3¢ Fauwl CITY, Minnesota SS104
182 1172272008 03-35 AM OhI0miss Online Aciive - lgnficn O Krg, Ek River CITY, Minnesota
185 11/28/2008 03:43 AM DOhfsm2as oniine Active - igniticr 0% Krg, Otsego CITY, Minnesots
130 11/23/2008 0316 AM O0hazms4s oniine Artive - ignition O S047 Cty Hawy 101, Shakopes CITY, Minnegots 55373

P70 of 136 - IEUG-4-1-20090108 - ©International Telematics Ltd - Commercial in Confidence



Engine Running Report
This report shows details of engine running activity for a selected period.

It is useful to help estimate how many engine hours have been clocked up for an asset, and proactively schedule
engine maintenance.

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).

Configuration Options:

e Date and Time (on page 63).

e Groups and Assets (on page 64).
e Location Style (on page 65).

Page 1 of 1

ngine Running 10116/2008 12:00 AM - 10/16/2008 07:00 AM (07 h 00 m 00 s)

Report Definition Engine g Sctivity Sleste =t
259
The results below show d T the selected nhy. Whars the sslected or the activity, ars indicated aithe % the report results.

== CITY,

n
101162008 5082 Cty Huwy 1 = CITY, T1 Cty Hury 1

10/16/2008

Actual engine off deretime: 1071672008 08:55 AlT
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Geofence Visit - Detail Report

This report shows the movements of the selected assets between Geofences, including total duration and
distance during the selected range. For more information, see Geofences (on page 46).

The configuration options also allow selecting of assets within asset groups as well as Geofence groups.
For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).
Configuration Options:

e Date and Time (on page 63).
e Groups and Assets (on page 64).

Group and Asset selection is crucial in determining the content of the report.

00 [~ [ 00 |~ |NIAEL
00w [ 00w

- Fargo

- Grand Forks

- llincis

- Kansas

- MN Booms

- Nebraska

- Prairie City

- Princess Trucking

- South Dakota

[Customer]

[Headgquarters]

[Flant=]

[Service Depot]
Cedar Rapids Flant
Davenport Parking
Duluth Plant
Elk River Plant
Ellz River Shop

For example, if you wish to find all Geofences that a particular asset has visited, you would select it in the Assets
configuration window above, and set the Groups/Geofences configuration windows to ALL.

Conversely, if you wish to find all assets that have visited a particular Geofence, set the Groups/Assets
configuration windows to ALL and select the Geofence required in the Geofences configuration window.

You can use combinations of these selections as required - for example, to find all assets in the Shakopee asset
group that have visited the Bonner Springs Plant within the date range, you would use the selections shown in
the image above.
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Tip:

Hold down CTRL on your keyboard and click items in the lists to make multiple selections. Some reports

do not allow selection of more than one asset - for example, the RPM Report and Speed Report.

eofence Visit - Detail

FPage 1 of 1

10/16/2008 12:00 AN - 10/116/2008 11:00 PM {23 h 00 m 00 s5)

Report Definition

Acset: 258
Number of Geofence visits: ]
Bverage Geofence visit: Mhidmdds

dicated either abo

101572002 05:26 P

Acwusl arrival:

1071652008 12:00 AM

1071652008 08:55 AM

1071652008 09:00 AM

1071652008 12:42 PR

1071652008 12:43 FM

1071642008 03:32 FM

1071652008 07:00 AM

1071652008 08:58 AM

1071652008 09:32 AM

1071652008 12:43 FM

1071652008 01:46 FM

1071642008 04:18 FM

Geofence Visit - Summary Report

This report is a summarized version of the Geofence Visit Detail Report (see "Geofence Visit - Detail Report" on

page 72).

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).

Configuration Options:
Date and Time (on page 63).
Groups and Assets (on page 64).

eofence Visit - Summary

Page 1 of 1

10/16/2008 12:00 AN - 10/16/2008 11:00 PM {23 h 00 m 00 s)

Report Definition

Shakopes Flant

239

Shakopes Shop

m 38 01 56 m 40 2

&

02 h 2T =

OThddmZls
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This optional online report is available to United States customers only.

It is designed to send asset information from ibright® Enterprise to the ISE eFleetSuite database for compliance
reporting - in this instance, driver hours of service.

For more information, please contact us (see "Contact Information" on page 8).

For step-by-step instructions on running reports and related actions, sese Common Report Controls (on page 60).
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Ignition Report
This report shows time and location information between turning the ignition ON and turning it OFF for selected
assets.

In conjunction with the Engine Running report, this report would be a useful indication ignition malfunctions.

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).

Configuration Options:

e Date and Time (on page 63).

e Groups and Assets (on page 64).
e Location Style (on page 65).

Fage 1 of 1

Ignition 10/16/2008 12:00 AM - 10/16/2008 11:00 PM (23 h 00 m 00 s)

Time and location information between tumning the ignition on and turning it off for selected assats.

Report Definition

238

The rezults below show d rthe szlzcted o r the sctivity, sctual duratio ndicated sithas

Whers the zelec

10162008
01652008
A0/ 1642008
101642008
01652008
A0/ 1642008
0162008
1011652008

A0/ 1642008

0162008
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Position Report
This report shows the latest position information received for selected assets in ibright® Enterprise.

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).

Configuration Options:

¢ Date and Time (on page 63).

e Groups and Assets (on page 64).
e Location Style (on page 65).

Fage 1 of 1

Generated at 101972003 09:44 P
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PTO Unload by Asset - Detail Report

This report shows unloading activity and estimates unloaded weight using Power Take-Off (PTO) rates, grouped

by asset.

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).

Configuration Options:

¢ Date and Time (on page 63).
e Groups and Assets (on page 64).
e Rate (see "Rate (PTO Reports)" on page 65).

PTO Unload by Asset - Detail

Page 1 of 1

10/16/2008 12:00 AM - 10/17/2008 12:00 AM {1 d 00 h 00 m)

Report Definition

02 h3Tmids

Total FTO Duration:

Total Unloaded: 117 tons 1575 lbs

Unload Rate

1500 Ibsimin

_ Durati:

D015 State Highway 57, Texas T8514 2342215, &7
D015 State Highway 57, Texas
2048 County R
2048 County R B, Te=xas TE159
20428 County R B, Te=xas TE159 25.24511, -57.54574

nhy. Whers the sslected range differs fro

= actua activ

ty. urstion

Summany For Duratac 02 h 37 m 03 s 117 tons 1575 lbs

PTO Unload by Asset - Summary Report
This report is a summarized view of the PTO Asset Detail Report (see "PTO Unload by Asset - Detail Report" on

page 77).

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).

Configuration Options:
Date and Time (on page 63).
Groups and Assets (on page 64).
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e Rate (see "Rate (PTO Reports)" on page 65).

FPage 1 of 1

PTO Unload by Asset - Summary 10/16/2008 12:00 AM - 10/17/2008 12:00 AM (1 d 00 h 00 m)

Report Definition:

Unload Rate

1500 Ibsimin

Total FTO Duration: 0Zh3mlis

Total Unloaded: 118 tons 1575 lbs

PTO Duration Total unloaded Number of PTO activities
Duratzz Zh3Em2ls 118 tons 1575 lbs i7
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PTO Unload by Location - Detail Report
This report shows unloading activity and estimates unloaded weight using Power Take-Off (PTO) rates, grouped
by location.

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).

Configuration Options:

¢ Date and Time (on page 63).

e Groups and Assets (on page 64).

e Rate (see "Rate (PTO Reports)" on page 65).

Page 1 of 11
PTO Unload by Location - Detail 10/16/2008 12:00 AM - 10/17/2008 12:00 AM (1 d 00 h 00 m)
Report Definition oaded weight for selected ssssts, groupsd by location.
Unload Rate
Total FTO Duration: 02h3Tmids
Total Unloaded: 117 tons 1575 lbs
f nge onhy. Whars the selected ffars from the sctus r the sctivity, sctusl durstion
_
Duratsc 2342218
Duratsc 2342218 2 m 23 tons 22
Summarny For 10015 Stste Highway 57, Texss 78614: M0 h 26 m 353 5 20 tons 375 lbs

PTO Unload by Location - Summary Report

This report is a summarized version of the PTO Location Detail Report (see "PTO Unload by Location - Detail
Report" on page 79).

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).
Configuration Options:
e Date and Time (on page 63).

e Groups and Assets (on page 64).
e Rate (see "Rate (PTO Reports)" on page 65).
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Page 1 of 1
PTO Unload by Location - Summary 10/16/2008 12:00 AM - 10/17/2008 12:00 AM (1 d 00 h 00 m)

Report Definition

Unload Rate

Total PTO Duration: 0Zhimls 1300 Ibsimin

Total Unloaded: 118 tons 1373 lbs

PTO Duration Total unloaded Number of PTO activities
00 375 b z

10015 State Highway 57, Texas TEG14 h28m&Es 20 tons 3

15502 Farm-to-Market Road 25, Texas TEHIE WhdEm4dds & tonz 150 lbs

15207 Farm-to-Market Road 82, Texas 7 WhdTm2ls
15512 Farm-to-Market Road 25, Texas TEHIE WhdEm2is
18518 Farm-to-Market Rosd 88, Texss TES1S MO hOEmSEls
2048 County Road 118, Texas TE158 M hiZm&Ss Zz
2048 County Road 118, Texas TE158 M hiim3iss

00 h m4t = 8 tons. 1525 lbs

Whilmids Z
County Rosd 208, Texss M h2Bmiss 2
N Roogevelt Ave, Micon CITY, Texas Whdim2ls 1 tons
Futman Eranch, Texss Whidmdrs & tons 1025 lbs Z
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Stop - Detail Report

This report shows stop information for selected assets.

Use this report to gain an overview of how long an asset has been stationary and for trip times between stops.
For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).
Configuration Options:

¢ Date and Time (on page 63).

e Groups and Assets (on page 64).
e Location Style (on page 65).

Fage 1 of 1

Stop - Detail 10/16/2008 12:00 AM - 10/16/2008 07:00 AM {07 h 00 m 00 s)

Report Definition oip infioin ion for selected ssssts.

Summary

CHEE S 238 Stopped < 5 minutes in duration

Total travel time: B hOImO0s Etu_pp-ed}iminutes and less than 1 heur in duration |2 stop
pericds)

Total stop time: MBhiImMs Etopped = 1 hour in duratien (1 stop pericd)

Fercentage of period 100%

stopped:
Total Distance (mi) 21.9
Humber of stops: 3
Bverage stop time: Zhiimdds
data f "\,f \Vhers the selected rangs differs from the sctual duration range for the sctivity, sctusl duration

Acmral start datefime: 10152008 05:27 PAT

Travel Time: 00 h 00 m 20 s Travel Distance [mi): 0.0

107162008 06:21 AM 0D h05m24s 0.0 5071 Cty Hwy 101, Shakopes CITY, Minnesota 55378
Travel Time: 00 h 00 m 14 s Travel Distance [mi): 0.0
107162008 06:26 AM h33mbdds 0.0 QTS Cty Hwy 101, Shakopes CITY, Minnesota 55378
Travel Time: 00 h 00 m 18 s Travel Distance [mi): 0.0

Actral end dareime: 10162008 07-42 AN
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Stop - Summary Report
This report is a summarized version of the Stop - Detail Report (on page 81).

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).

Configuration Options:

¢ Date and Time (on page 63).

e Groups and Assets (on page 64).
e Location Style (on page 65).

Fage 1 of 1

Stop - Summary 10/16/2008 12:00 AM - 10/16/2008 07:00 AM {07 h 00 m 00 s)

Report Definition Summany of stop information for selected sssats. ‘

= Mumber of . Average Stop s
Total Time Stopped Stop Periods Max Stop Period Period % of Period Stopped
WEhEomdds 3 Wh2dmiZs 0Zh19m 40 s 00
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Utilization Reports
In This Section

Engine Utilization Report 84
Mileage Report 86
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This report is a summary of operating activity for selected assets.
Use this report to compare the following information for selected assets:
Operating Time.
Idling Time.
Total Engine Time.
Asset Utilization %.
Idling %.
Daily Asset Utilization %.

The report description includes a guide to how these values are calculated.

Engine Time is the total time an asset was running during the period.

Operating Time is the amount of time the engine was running and not idling.

Asset Utilization % = (Operating Time)/(Total Engine Time).

Idling Time % = (Idling Time)/(Total Engine Time).

Daily Asset Utilization % = (Average Operating Time Per Day)/(Total time in day (i.e. 24 hours)).
For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).
Configuration Options:

Date and Time (on page 63).

Groups and Assets (on page 64).
Hide Chart (on page 65).
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Report Definition

346

239

281

Summary

Engine Utilization

Fage 1 of 1

10/16/2008 12:00 AM - 10/16/2008 07:00 AM (07 h 00 m 00 s)

313

0k EE m

MhdImids

fsset

Dzzet Uilization

M h3EBmi7s

I |dling %
I n=cet Lilization %

otal Eng

Asset Daily Asset
ne TIme () iilization % m Utilization %

o

w

49% 6%
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Mileage Report

This report describes the total time and distance travelled for selected assets, and a percentage proportion if
multiple assets are selected.

The description at the top of the report explains the calculation:

* Mileage % of Selected Assets = (Distance travelled for asset)/(Total distance travelled for all selected assets).
Assets contributing to the top 25% of total distance travelled for all selected assets are highlighted in green.
Assets contributing to the bottom 25% of total distance travelled for all selected assets are highlighted in red.
For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).
Configuration Options:

e Date and Time (on page 63).

e Groups and Assets (on page 64).
e Hide Chart (on page 65).

Fage 1 of 1

Mileage 10/16/2008 12:00 AM - 10/16/2008 07:00 AM (07 h 00 m 00 s

Report Definition

by el T
¢ of Sslected Assets = (Total
ntributing to the top 25% of tof

in gresn.

Assets contributing to the bottom 28% of latql istznoe travelsd for sl ==-|=-., =1 3zssts ars h,l'lr,l't=L in resd.
Proportion of distance for assets
A5 I 239 - 1%
21 - 0%
[ 319 - 0%
[ 346 - 23%

3

Total Distance (mi) hwerage Daily Average Daily Travel Time | Thieage S of Selected
Distance (mi) Assets

120.0 411.4 OThddm4Es

Summary 158.9 170.5 02h45m 38 s 100%
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Fuel Management Reports
In This Section

Fuel Tax (IFTA) Report 88
Fuel Usage Report 89
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This optional online report is available to United States customers only.

IFTA (International Fuel Tax Agreement) is an agreement between the lower 48 states of the United States and

the Canadian provinces to simplify the reporting of fuel use by freight carriers that operate in multiple
jurisdictions.

ibright® Enterprise is able to send the data for selected assets to IFTA report provider Promiles in the prescribed
reporting format for into IFTA Tax purposes. For more information, see the Promiles website
(http://www.promiles.com).

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).
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This report shows total consumption of fuel for the selected assets while the engine is running, including idling
and Power TakeOff (PTO) information.

Use this report to analyze fuel usage in a more intelligent way than just reading miles travelled and idle time,
and arrive at more meaningful estimates of service intervals.

It will also estimate carbon emissions (Carbon footprint) in tonnes.
For step-by-step instructions on running reports and related actions, sese Common Report Controls (on page 60).

You can also click the week bar or row, or the asset number or name (it will become highlighted in gray) to
drill down to further levels of detail, and view statistics in table format.

Use the Print button to print the results at any time.
Configuration Options:
Date and Time (on page 63).

Groups and Assets (on page 64).
Fuel Price (on page 65).
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Fuel Usage

Detailz average fuel uzage and cost of fuel uzed, with a weekly break down of fuel statistice and C02 emiz=ions. Drill down to
p further levelz of detail by clicking the week bar or row (wesk level detailz, zorted by azset), or the aszet row (az=zet level details,
zorted by date).

Fuel Uzage Report from S¢7/2008 12:00 AM to 10/18/2008 12:00 AM Group Selected: Shakopes. Azsets Selected: 255 281, 319, 346

Avg Fuel Usage

i0

Avg Fuel Usage Miles per Gallan

37 - 2008 38 - 2008 39 - 2008 40 - 2008 41 - 2008 42 - 2008
Weeak
Cost of Fuel Used
s 5,000

% 4,800

% 4,140.61 3 ,250.83

£ 4,062.72 $ 4,101.14

% 3,600 F

% 2,400 8

Cast of Fuel Used $s

% 1,200 ¢

37 - 2008 38 - 2008 39 - 2008 40 - 2008 41 - 2008 42 - 2008
Week
Gallc-ns IIc-n allc-n Uszed =

37 2008 63825 1160.3 450 5337.44 n7a - 11.F2
38 2008 5237 S00.1 58 450 414061 0.7e =224 5.09
39 2008 65292 8832 78 450 406272 0.59 -1.8 8.92

40 2008 51667 753.3 [i%:] 450 3455 21 067 147 761

41 2008 53108 5241 63 450 4250.83 073 227 533

42 2008 52151 8816 450 4101.14 0.7e -35 5.00

3523595 551259 2535795 5567
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Fuel Usage Weekly By Asset

Pri

Report Definition:
Flest Fuel Usage Report by Asset from S/7/2008 12:00 AN to 51 4/2008 12:00 AN

Total Distance Total Fuel Avqg Fuel Miles per Fuel Cost per |Cost of Fuel Used| Cost Distance $= per CO2 Emitted
Aszszet
Miles Gallons Gallon Gallon §= Mile Tonnes

1986.1 393.0 450 1807.83 0.51 357
319 22599 3377 L 4,60 0.69 34
221 1905.8 29238 6.5 460 0.71 2586
345 7306 136.8 53 460 0.86 1.38
6832 45 1160.31 5337.44 11.72

Fuel Usage Daily Detail For Asset 259

Report Definition: Fuel Uzage Daity Detail
Daily Fuel Uzage Detail Report from S7/2008 12:00 AN to S/14/2008 12:00 AWM

Total Distance Total Fuel Avqg Fuel Miles per Fuel Cost per |Cost of Fuel Used| Cost Distance $= per CO2 Emitted
Miles Gallons Gallon Gallon $= Mile Tonnes

0%/07/2008 4,80

0%/08/2008 25806 535 .4 4,80 24814 0.85 0.54
09/05/2008 358.0 78.2 g1 4,80 359.69 0.50 0.75
08102008 404 4 95.8 5.2 4,80 L4082 0.89 0.97
091142008 4218 106.9 45 4,80 49178 1.02 1.08
09N 22008 221.4 58.2 X 4,80 267.58 0.83 0.55
09132008 4,80

19858.10 353.00 1807.81 3.97
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Driver Behavior Reports
In This Section

Idling - Detail Report
Idling - Summary Report

93
93
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Idling - Detail Report
This report shows details of idling activity for selected assets.

Use this report to ascertain whether assets are spending large amounts of time in heavy traffic, or to enforce
better fuel saving practices on the part of drivers

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).

Configuration Options:

e Date and Time (on page 63).
e Location Style (on page 65).
e Time Threshold (on page 65).

FPage 1 of 1

dling - Detail 10/20/2008 12:00 AM - 10/21/2008 12:00 AM {1 d 00 h 00 m)

[
w
w
l'._J'
=
n
i
i
l'._J'
[
ji
i
i
i

Report Definition

Displaying Idling Perieds lenger than 00 h 00 m 00 s

Summary
Acset: 258 Idling < 5 minutes in duration (§ idle pericds)
Total idling time: 02h24dm25s Idling = 5 minutes and less than 1 hour in duration (8 idle pericds)
Percentage of period  y4q, Idling > 1 hour in duration
idling:
Humber of idling
; 13
pericds:

Average idling period: 00 h 08 m 38 s

107200 2008 02:54 aM 0hlZmEEs 506T Cty Hwy 101, Shakopes CITY, Minnssota 55373
1072042008 02:58 AM hiimdis 5088 Cty Hwy 101, Shakopes CITY, Minnesota 55373
107202008 05:30 AM hiimils |-28, Minnesota

107202008 08:15 AM 00 h20m D4 = Gunflint Trl, Grand Marais CITY, Minnesota
107202008 08:35 AM )h0Tmd5s Gunflint Trl, Grand Marais CITY, Minnesota

107200 2008 08:50 AM 00 h 03 m 05 = Golf

107200 2008 02:53 AM hl4mZos Golf

Idling - Summary Report

This report summarizes the Idling - Detail Report (on page 93).

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).
Configuration Options:

e Date and Time (on page 63).

e Location Style (on page 65).
e Time Threshold (on page 65).
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Fage 1 of 1

dling - Summary 10/20/2008 12:00 AM - 10/21/2008 12:00 AM {1 d 00 h 00 m)

Report Definition f idling sotivity for selected sssets.

Displaying Idling Pericds lenger than 00 h 00 m 00 =

= . Mumber of Idling . . . . Percentage of Period
Total Time Idling Max Idling Pericd | Average Idling Period Idling
238 JZnZ4mIis= 15 00hZEmEds 00hQ9m3Bs 10%
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Driver Behavior (Dashboard) Reports

In This Section

Fleet Safety Scorecard Report 96
RPM Report 99
Speed Report 101

IEUG-4-1-20090108 ©International Telematics Ltd - Commercial in Confidence - P95 of 136



This report generates a fleet safety scorecard based on driver behavior characteristics, including:

Speeding.

Hard Cornering.
Swerving.

Hard Braking.
Fast Acceleration.

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).

Configuration Options:
Date and Time (on page 63).
Groups and Assets (on page 64).

The pie chart shows the overall fleet safety scores for the selected assets in the legends shown around the edge
of the chart.

The legend shown for the pie sections on mouseover is simply the percentage value of that section among the
other sections.

Click the legend text or the pie section on the pie chart to split the series from the main chart graphic and
highlight it.

You can also click the asset name or number or the date (it will become highlighted in gray) to drill down to
further levels of detail, and view the statistics in table format.

Use the Print button to print the results at any time.
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Fleet Safety Score Card

Flest zafety =corecard bazed on driver behavior, including peeding, hard cornering, werving, hard braking and fast acceleration
Report Definition: eventz. Drill down to further levelz of detail by clicking the az=st name/number (azzet level detailz, =orted by date) and the date (date
level detailz, zorted by event).

Fleet Safety Report from 10/20/2008 12:00 AM to 10/21/2008 12:00 AN

Speeding Score Hard Brake Score Fast Accel Score Hard Cormer S5core Total Score

259 4.30 0.7é

281 - - 0.53 0.88 - 1.41
319 - 0.54 - 0.54 - 1.08
278 - - - 0.53 - 0.93
30 - - 0.36 - - 0.36
346 - - 015 - - 0.15
190 - - - 0.09 - 0.09
345 - - - - - -
280 - -

Fast Accel, 5.23 ~_

~—Hard Brake, 0.54
~—Speeding, 0

—Swerve, 0

Hard Corner, 35.42%

—Hard Corner, 3.22

Safety Score Card For Asset 259

Report Definition: Safety Score Card
Fleet Safety Report from 10/20/2008 12:00 AM to 10/21/2008 12:00 AN

Speeding Score Hard Brake Score Fast Accel Score Hard Corner Score
Monday, October 20, 2008 4.30 0.7e
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Safety Score Card For Asset 259

Hep B Safety Score Card Daily Detail
Flest Safety Report for Monday, October 20, 2008

e T T T —————

Hard Cornering 325 United States Highway 189, | 5t. Louiz Park CITY, Minnezota, USA 443
Fast Acceleration 32745 AM United States Highway 189, | USA, 354
Fast Acceleration 3:35:02 AN 8387 United States Highway 189, | Broeklyn Park CITY", Minnesota, USA 373
Fast Acceleration 3:48:24 AN I-35, | Arden Hille CITY, Minnezota, USA 388
Fast Acceleration 2048:27 AN L35, | Mounds View CITY, Minnezota, USA 373
Fast Acceleration 3:48:53 AN l-35, , Arden Hills CITY, Minnezota, USA 527
Fast Acceleration 4:02:10 AN l-35, |, Forest Lake CITY, Minnezota, USA 154
Hard Cornering 4:02:21 AM l-35, , Forest Lake CITY, Minnezota, USA a7
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This report shows a histogram of engine RPM ranges for selected assets, and a separate alerts graphic for events
exceeding predefined thresholds.

Note: Alert events are triggered only after the asset's engine RPM has remained above the relevant threshold
for a predefined number of seconds.

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).

Configuration Options:
Date and Time (on page 63).
Groups and Assets (on page 64).
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RPM Summary Report For Asset 259

Hiztogram of engine RPM ranges for zelected azzetz, and a separate alertz graphic for events exceeding predefined thresholds.

Rep Alert eventz are triggered only after the azzet's engine RPM has remained above the relevant threzhold for a predefined number of
seconds.
RPM Report from 10/13/2008 12:00 AM to 10/21/2008 12:00 AN
RPM Histogram
11.11hr
8.85hr
5.57hr
4.44hr
£ -
z.22hr s
« = & E &
™ r~ a a
R e . 5 L 2 2 X 8 04
F o P P P P P
) AT ¥ M + ) ?‘QG
RPM Range
Maximum RPM and Event Occurences
3,000 RPM 50
2,400 RPM 40
2,136 RPM 2,136 RPM
1,800 RPM 30
o =
E 1,200 RPM 20 :
(-4 =
)
500 RPM i0
u} RPM‘“ ‘ u}
i10/13/2008 10/15/2008
Date
RFM Peak Event Count |
e S ——— L e
10415/2008 2:31:57 PM 106 United States Highway 10, | Clear Lake CITY, Minnezota, USA 21386 220=
10413/2008 8:01:21 AN 8848 110th 5t, | Glencoes CITY, Minnezota, USA 2135 23.50=
10/13/2008 8:14:06 AN 6647 110th 5t, , Glencoe CITY, Minnesota, USA 2131 470=
10/13/2008 8:15:40 AN 6647 110th 5t, , Glencoe CITY, Minnesota, USA 2131 7.80=
10/13/2008 8:16:17 AN 6647 110th 5t, , Glencoe CITY, Minnesota, USA 2126 21.10=
10/13/2008 8:16:36 AN 6647 110th 5t, , Glencoe CITY, Minnesota, USA 2126 15.00s
10/13/2008 8:15:15 AN 6647 110th 5t, , Glencoe CITY, Minnesota, USA 2126 4 80z
10/13/2008 8:20:08 AN 6651 110th 5t, , Glencoe CITY, Minnesota, USA 2121 2.30=
10/13/2008 8:14:50 AN 6647 110th 5t, , Glencoe CITY, Minnesota, USA 2121 7.40=
10/13/2008 8:16:56 AN 6647 110th 5t, , Glencoe CITY, Minnesota, USA 2112 2.40=
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This report shows a histogram of speed for selected assets, and a separate alerts graphic for events exceeding
predefined thresholds.

Note: Alert events are triggered only after the asset's speed has remained above the relevant threshold for a
predefined number of seconds.

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).

Configuration Options:
Date and Time (on page 63).
Groups and Assets (on page 64).
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Speed Summary Report For Asset 259

Pri

Histegram of speed for selected assetz, and a separate alerts graphic for events exceeding predefined thresholds. Alert events are
triggered enly after the azset's speed has remained above the relevant threshold for a predefined number of seconds.

Speeding Report from 104272008 12:00 AN to 10/21/2008 12:00 AN

Speed Histogram

Report Definition:

1.62day
=
3
1.3day | 1B
- -
23.33hr
T i5.56hr

7.78hr

6.7 1min
18.02s

R

Speed Range

Maximum Speed and Event Occurences

80 5

64 4
48 -
3 32 . ;
o o
16 1
u} ‘ u]
10/2/2008 i0/8/2008
Date
Peak Speed Event Count |
s Peak Throttle Peak Engine Speed Max Above
10482008 43403 United States Highway 52, | 1230
§:34:02 PM Minnesota, USA ’ ’ -
10:2/2008 16148 Sherwood Trl, , , Minnesota, -
P —— U2A 766 24.00= 748 3.0 - 73.0 35
10:2/2008 34153 United States Highway 52, , - -
5:48:16 PM Minnesota, USA s fo.10s 2 Teoo - 70 o
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Fixed Asset Reports
In This Section

104

Compactor Report
106

Stationary Asset Sensor History Report
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Compactor Report

Note: This optional report is available only to fleets that have specifically configured assets as compactors (see

"Compactor Assets" on page 58). Contact us for more information.

It shows the status of all compactor assets in the fleet.

From the initial list view, you can drill down to a greater level of detail and view a status monitor for the last 24

hours.

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).

List View

The list view gives you an overview of the current capacity of each compactor.

Compactor Bin Storage

Cottonsoft Offline: 67% Usage - 1200.9 psi
y
GeonOl W

McCollams |

PMP-Printworld

ph“ p-TI e E
ph“ p- Ir‘l.l I ri ' E

PMP-Wiri 2 |

0% 10%: 20% 30% 40%: S50% 60% 70% 80%

%o Full

50%

100%:

The bar displays are color coded according to pressure level.
Hover your mouse over the bar to see an instant readout of the capacity and pressure level.

Detail View

If you'd like to see a more detailed view for a single compactor, click its colored bar. The report will drill down to

show you a more detailed view of the compactor status over the past 24 hours.
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Usage for PMP-Wiri 1

Date Range 22/12/2008 3:36:23 p.m. to 23/12/2008 3:35:23 p.m.
Next Dav

Previous Dav

Compactor Daily Usage

oo
a0
11:25 a.m. 63 % Used
o 60 '
o
&
&
40
20
0
a a a a e a a =R a ] ] m ] m ] ] m ] m ] ] a a a a
0 0 bl 0 a} bl 0 w w0 o al 0 al 0 al al 0 al 0 al al w0 bl 0 bl
™M ™M al ™M ™ al ™M al ™M al ™M ™M ™M ™M ™M ™M ™M ™M ™M ™ ™ ™M al ™M al
= 3 w =~ o J el 'l inl ™~ ™~ = i O - o0 o inl ™ inl ™~ 1
- - - = - ]
Time
® Data Points
Next Dav

Previous Dav

Here too, you can hover your mouse over the graph to view a readout of the time and the percentage of use at
that point.
Use the Previous Day and Next Day links at the top and bottom of the page to quickly change the graph date.

IEUG-4-1-20090108 ©International Telematics Ltd - Commercial in Confidence - P105 of 136



Stationary Asset Sensor History Report

This report shows a history of all sensor information for the selected time period from the selected assets.

It applies only to fixed assets.

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).
Configuration Options:

¢ Date and Time (on page 63).
e Groups and Assets (on page 64).

Page 1 of 11
Stationary Asset Sensor History 22.Dec-200% 00:00 - 23-Dec-2008 00:00 (1 d 00 h 00 m)

Report Definition snzor history for sslected ssssts,

21-Dec-2008 11:.01 PM

21-Dec-2008 11:02 PM
21-Dec-2008 11:04 PM
21-Dec-2008 11:07 PM
21-Dec-2008 11:10 PM
21-Dec-2008 11:14 PM

21-Dec-2008 11:17 PM

21-Dec-2008 11:21 PM
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Off-Road Reports

In This Section

Off-Road Travel - Detail Report 108
Off-Road Travel - Summary Report 108
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Off-Road Travel - Detail Report

Note: This report is optional, and for New Zealand customers only. For more information, contact us (see
"Contact Information" on page 8).

This report shows details of off-road travel for selected assets.

This information is essential for claiming RUC (Road User Charge) rebates from NZTA (New Zealand Transport
Agency).

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).

Configuration Options:

¢ Date and Time (on page 63).

e Groups and Assets (on page 64).
e Location Style (on page 65).

Fage 1 of 2
Off-Road Travel - Detail 16-Dec-2008 00:00 - 24-Dec-2008 00:00 (3 d 00 h 00 m)

Report Definition Dff-roza travel for selectsg sssets.

Asset: 0014

Number of off-road 54
trips:
Total off-road

distance (km}; nuz

Bwerage off-road trip
distance (km}: wE

T e =
12:04 AW 02h3sm4ss 0.587 111 Pareora Avenue, Kin New Ze 111 Parsora Avenue, Kin New Zesland

18-Dec-2008 enwe, Kingsdown, New Zealsnd enws, Kingsdown, Mew Zealand
18-Dec-2008 4 b 3G m 2 z ZE Shaffizld Btrest, Washdyks, Mew Zasland
16-Dec-2008 m 26 ] 203-213 Fraser Street, Timaru Port, Timars District
16-Dec-2008 09:43 AM D0 hODm 42 s 0.102 Charman Street, Timaru Fort, New Zesland
16-Dec-2008 11:25 AM Mhi2meds 0.088 203-213 Fraser Strest, Timaru Port, Naw Zealand
18-Dec-2008 12:15 FM i) Hazll Strest, Ti

16-Dec-2008 12:22 FM Dih2im4ss 0.036

18-Dec-2008 02:04 PM 054

16-Dec-2008 03:01 FM 00 hO0m30s 0.181

18-Dec-2008 03:0G PM M hiTm2Es 0.155

Off-Road Travel - Summary Report

Note: This report is optional, and for New Zealand customers only. For more information, contact us (see
"Contact Information" on page 8).

This report summarizes the Off-Road Travel - Detail Report (on page 108).
For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60).
Configuration Options:

e Date and Time (on page 63).
e Groups and Assets (on page 64).
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Page 1 of 2

Off-Road Travel - Summary 27-Nov-2008 00:00 - 28-Nov-2008 00:00 (1 d 00 h 00 m)

Report Definition Summary of off-road fravel for selected assets |
= - Total Off-Road Average Off-Road Trip
Number of Off-Road T Total Dista L
e el Ml B | = Distane i}
03 12

106.11 T.80 0.63
04 3 117.15 220 0.37
03 3 0.00 D.&2 27
06 g 113.20 2.08 0.23
o7 7 E7B.60 2.36 0.34
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Detail Panel Reports

This section describes Detail panel (Reporting Services) reports. These reports are in the process of being
phased out, to be replaced with the reports available from the Reports Portal (on page 60).

Note: The content of a report is specific to the tab you are viewing in the Detail panel (on page 25). If you
generate a report from the Vehicles tab, it will show information for all assets showing in the Asset
Information section. If you run the report from an asset tab, it will show information only for that asset.
Please select the relevant assets carefully before running any reports.

In This Section

Generating Detail Panel Reports 110
Daily Activity Report 112
Geofence Trip Report 113
Geofence Visit Report 114
Idling Report (Detail Panel) 115
Ignition Report (Detail Panel) 116
MDT (Mobile Data Terminal) Message Report 117
Motion Report 118
Odometer Report 119
Service Report 120
Speed Exceptions Report 121
Stop Report (Detail Panel) 123
Asset Congregation Report 125

Generating Detail Panel Reports
Note: Detail panel reports are soon to be superseded. This topic is for those fleets running Reporting Services
reports only.

» To select and generate a Detail panel report:

1. Click the report bar (for example, the Daily Activity Report bar below) to select it.

Note:  The availability of reports is governed by your fleet configuration, and not all reports may be
available to you. If you don't see a report bar that you expected, please contact us (see "Contact
Information" on page 8).

2. When you do so, it will change to light gray, and present you with the configuration options.

:j'lhumhg- | fist of the and for
mn ical fist starts and Sops for
f'-_l:-ajfi: vehicle{s} during a period

Date Range: RELGEN

3. Make your selections and click View to generate the relevant report.

4. While the report is generating, you may see a progress bar.
Querying Database

ib:'-'tht'
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When the information for the report has been collected, it will be displayed in a separate browser window
(depending on your browser settings, it may launch in a new tab instead of a new window).

Daily Activity Report:

v 0 T aledle el b

Blari Dimim PR s |

Bud Dmor R T

v et

in
R P e
P TR eSS et Ry b O TR

The report can now be printed or saved to a file - see above for a description of the Report Toolbar (on page

62).
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Note: This reportis soon to be superseded.
For instructions on running this report, see Generating Detail Panel Reports (on page 110).

This report shows a chronological list of starts and stops for the selected assets.

Daily Activity Report:

biansd Dimh B D220 - T
B D e |
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Note: This reportis soon to be superseded.

For instructions on running this report, see Generating Detail Panel Reports (on page 110).

This report shows the movements of the selected assets between Geofences, including total duration and
distance during the selected range.

n 2 =iz i =ric
Start Dabe: 15/ May/ 2008 Aggets; 158
End Duate: 15/ May/ 2008 Geofences: &

[ompmture | prwsi | promtocsion | Totocstion | Durstion | tence (m |
19/ May/ 2008 02: 25 &M OZ:31 aM Karmas Shop Karmas Shop 00 b 03 m 0.0
D4-31 &AM 4:35 AM Karmas She Karmas She D b 04 m D44
D5:46 &M 05:50 AM Kansas Shop Kansas Shop OO h 04 m 0.26
11:41 PM 11:44 PM Kansas Sho Bonner Springs Pla 0 h 03 m 0.08
11-45PM 1:4E PM Benn=r Springs Pl Karmas She D b 03 m 0.05
Daily Total: D h 17 m 0.86
Period Total: Ok 17 m 0.856
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Note: This reportis soon to be superseded.
For instructions on running this report, see Generating Detail Panel Reports (on page 110).
The configuration options also allow selecting of assets within asset groups as well as Geofence groups.

The report can be generated in summary as well as detailed formats. This is an example of a summary report for
a single asset:

Geofence Visit Summary Report:

Report Definition:

Report Paramebers:

Start Date: 18y May/ 200 Aggets; 158

=
Py

(=]

(5]

Geofences; e

5

End Date: 18y May/ 200

N N T

19/ May/ 2008

i
i
>
1

Period Total: 5 ZI N 17 m

uarirs =rizd Tor a specific axss

Start Date: 19/ May/ 2008 Aggety; pR=23

End Date: 19/ May/ 2008 Geofences: I

pe I T N T
19/ May/ 2008 D4:-31 &M 2 b 0D m
OS-468 &M hiim
11-41 PM Th5im
M - hOim

Daily Total;
Period Total:
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Note: This reportis soon to be superseded.
For instructions on running this report, see Generating Detail Panel Reports (on page 110).

This report shows the duration that the selected assets may have been idling beyond a customer defined
threshold.

Note: Idling is defined as when the engine is running but the vehicle is stationary.

Idling Report:

Report Definition: Shows a =t n the customer define =z 5 minut=s
Report Parameters:
Start Dabe; 11/May/ 2008 Aggets; 323
End Date: 17/May/ 2008 Waiting Threshold Durstion: 000 0E mIl=
Total Idling Tirme Aversge Idling Time U of Total Running Time
b 24 m 50k 4T m4E ® 3 %

I T K S

11/ Mey/2008 06:06 AM 06:23 AM Motel Dr, Grants CITY, New Mexico, USA DO N 17 m230 =
06:2B AM 0544 aM Motel Dr, Grants CITY, New Mexico, USA 00 h 15 m5E =

2:02 AM 9:33 AM st H ay 77, Arizona, USA o 1mils

2:57 PM 01:17 PM Nelliz Dr, Arizonas, USA 0 0 mild =

Daily Total: 01 h 24 m4S =
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Note: This reportis soon to be superseded.
For instructions on running this report, see Generating Detail Panel Reports (on page 110).

This report shows the total time and distance between turning the engine ON and turning it OFF for the selected
assets.

Ignition Report:

Report Definitions Total &

Report Pararsbers:

Start Dete: Assets:
End Date: 11/May,/2008
= Start Stop Start Location Stop Location Duration Distance (mi)

11/ May/ 2008 0Z:26 &M O1:17 PM Uriit=d States Highway & == CITY, 1 u; r uss m 552.08

Dasily Totsl:

Periad Total: 10hSim
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Note: This reportis soon to be superseded.
For instructions on running this report, see Generating Detail Panel Reports (on page 110).

This report lists the MDT (Mobile Data Terminal) messages for a given period.

MDT Message Report:

Lizz of messages sent or received during a defined period.

Report Parameters:

18/March/2008 Assets: 308

18/March/z008

08

Lose [ sy recievd

Dan. vou can call Steve @ 800-233-3268.

Saent 18/Mar/2008 03:10:33

Mpls, to Arlington Heights,IL
Response Bring your tarps for the return load,
Sent 18/Mar/2008 0B:3E:48 1B/ Mar/ 2008 08:36:51 M/A Dan you can call 651-270-7960. [Steve)
Response 18/Mar/2008 0B:37:35 /A Wes

IEUG-4-1-20090108 ©International Telematics Ltd - Commercial in Confidence - P117 of 136



Note: This reportis soon to be superseded.
For instructions on running this report, see Generating Detail Panel Reports (on page 110).

This report describes the total time and distance travelled by the selected assets while moving, for a selected
period.

Motion Report:

Report Definition: Tota

me and dist;

[ ——

Start Dete: Lrzatls:

End Date:

At

v ome St ocain stos Locar [ Dion | pisace o |
19/ May/ 2008 06:54 AM C2:04 &M 113 Central fve, Milscs CITY, Minnessots, USA North US Hwy 63, Wisconsin, USA 02Zh10m 108.13

Daily Total: 05 h 30 m

Period Totsl: 05030 m
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Note: This reportis soon to be superseded.
For instructions on running this report, see Generating Detail Panel Reports (on page 110).

This report shows the last reported odometer reading for the selected assets.

Odometer Report:
List of selected asse=ts and their reported Odometer rzadings
I S
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Note: This reportis soon to be superseded.
For instructions on running this report, see Generating Detail Panel Reports (on page 110).

Sorting Criteria:
Date
Odometer
Engine hours
Fuel used.

Service Report:

List assets a n they are du= for service based on Dat=, Odometer, Engine Hours and Fuel Us=d.
e ——

overdue ]

Nearly Overdue
Service Approsching
ox —

Miles Engine Hours

T S I R ™ T S BT Ty R T

257 P 00 21 pr 2008 - 211278576

Fuel Used (gel.)

372622.715 288.50
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Note:

This report is soon to be superseded.

For instructions on running this report, see Generating Detail Panel Reports (on page 110).

This report lists speed exceptions for the selected assets based on threshold and date range configuration
options. Itis available in summary and detailed formats.

The summary version of this report would be most useful to gain an overview of speed exceptions across a
number of assets, so filtering or grouping assets into the Detail panel before running the summary report is

recommended.

Repart Definition:

Repart Paranmebers:

n

@

End Date: 17y

Start Date; 11/ May /200

May/ 2008

5

T
i

3
o
[

Speed Exceptions Report:

Azzels

_____

o
e
i

'
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At the end of the summary list, a pie chart allows you to visually compare speed exceptions across all selected
assets at a glance.

Speed Violation Summary:

345: 3 WaaTons 386! 155 wolatons

250 133 wanatons
313: 159 vialations

190: 32 wialations

59! 148 Vialatons

310: 150 waatons

281 147 wioiators 274 205 violatons

Generating the detailed report is most useful for a single asset.

Speed Exceptions Report:

Report Definition: List of sp==

Report Paramebers:

Start Date; 11/May/ 2008 Asgeta; 150

End Duate; 17/ May/ 2008 Speed Threshold: £0.00 Mph

60,00 Mph 32

B Location Tirme Max Spd Abtained
(Mph)

14/ May/2008 120 I-35, Bumzville CITY, Minne=sols, USA 1:55:20 AM 51.40 00 I 0D m 51.40

o

120 I-35, Bumzville CITY, Minne=sols, USA D2:07:10 AM 61.20 00 h 02 m T1.87
120 I-35, Minpesots, USA D2:17:45 AM 61.16 00 h 30 m T4.08
120 [-35, Usa D03:23:24 AM 67.25 00 b 40 m 7377
150 6727 Cty Hwy 101 , Shakope= CITY, Minn=sota, USA Dd:-11:-36 AM 63.21 00 b 0D m 63.21

150 Townline fvs, US4 05:17:40 AM 61.03 00 b 01 m 61.03

150 2453 Enmign far=, USA 05:19:34 AM 61.53 00 b 01 m 63.21
150 [-42d, USh 05:25:52 AM 62.40 00 h 01 m 85.07
150 I-424, Minn=tonka CITY, Minnesota, USA DE-43:17 AM 61.40 OO0 h 04 m &8.B5
150 066 Townline fr=, USH DE:-50:07 AM 62.0% 00 b 03 m 71.B5S
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Stop Report (Detail Panel)

Note: This reportis soon to be superseded.

For instructions on running this report, see Generating Detail Panel Reports (on page 110).

This report shows stop times for selected assets. It can be generated in both summary and detailed report

formats.

This is the summary version of the report. It's most useful to compare stop times for a number of assets.

Stop Report Summary:

Report Definition:

Report Paranmebers:

Start Date; Azzels:

16/ May/ 2008

End Date: 16/ May /2008

Number of Stops

MNumiber of Stops

259

310 281 36

Aszals
Il Humber OF Stops
Ascpet Naare Nurmiber of Sbops

280 21
250 18
346 15
190 14
310 13
345 12
281 10
278 9
319 ]

Total time spent by an azsst between the Amival at and Departurs from 2 location.

Stop Duration Threshald:

Al S=l=ct=d Asz=ls

00 h 05 mD0 =

Average Stop Duration

Byerage Stop Duraticn

| B swerage Stop Duration |

Ascpet Naare Aversge Sbop Tire

319 02 h 05 m33 =
281 0l h47 mS52 =
278 01 h 44 mO3 =
345 0l h35Emi5s
310 01 h 24 mi33s
346 Dl h15m35s
259 D0 h 56 m29 =
280 DOh 51 mS4 s
190 DOh15ma33 s

This is the detailed version of the same report. It's most useful for a single asset.
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Stop Report:

Repart Definition:

Repart Paramsbers:

Start Date: Azzels 78

End Duate;

Bversge stop Time Mumber of Staps langer than 00 h 30 m00 < ;:::'g"”“’“
15h 36 m3t s 01 h4d mO3 s 4 5

S I S S S
16/ Mey/2008 12:06 AM 12:58 AM 7021 S Cretex Ave, Shakopes CITY, Minnesats, USA [ oonsamiss |

01:28 AM 01:35 AM 00 1 06 mOE =

03:45 AM 04:03 AM 00 h 15 miis

04:06 AM 04:15 AM 4560 S Riverview Dr, Minresots, USA 00 h 12 md 5

0d4:23 AM Od4:30 AM wervizw Dr, Minne=cts, US4 oD hDEmiT =
05:17 AM 05:48 FM 5071 Cty Hw ITY, Minnesata, USA [ tanzzmss |

08: 10:03 FM 052 Cty H ITY, Minnesata, USA 00 h 12 mdZ 5

D= ota ISh3Emils

Period Tots S5 R 38 M3t s
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Note: This reportis soon to be superseded.

For instructions on running this report, see Generating Detail Panel Reports (on page 110).

This report enables you to see which assets may have been present at a specific time within a Geofence.

Congregation Report:

Report Definition: f=z=t{s) congregation at a specific location sh
Report Paramebers:

Start Date; 16/May/ 2008 12:00

End Date; 16/ May/200E 12:00

‘

Geofence In

Asset

198 Wl (M

329.C € €

353 CC C

16 May 12:00 aM 17 May 12:00 M

0
i
"
w
[
[
1
a
u
]
]
1
5

Geofences; Bonner Springs Plant

Aggets; All Sel=ct=d Axz=is

Bonner Springs Plant

18 May 12:00 aM 19 May 12:00 &M
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Congregation Data:

Date Arriwal Drepasrbure Dhuration

w

16/ May/2008

Drate MArrival Departure Draration

16/ May/2008

03:56 AM
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The ibright® X-Series unit is robustly constructed for standard use.

A few common-sense precautions will ensure that you enjoy years of trouble free service from your ibright®
Solution.

Ensure that the ibright® X-Series unit is installed by an accredited installer. Connecting or installing the
ibright® unit requires an in-depth knowledge of the auto-electrical field, and should not be attempted by the
user.

The ibright® X-Series unit will be installed in the best possible location on your asset to ensure that it is clean,
dry, and dust-free. Inspect the unit occasionally to ensure that its position has not changed, and that it
remains protected from the elements.

Ensure that the asset hosting the ibright® technology is properly maintained.

Maintain asset power supply. Old batteries can cause the ibright® unit to perform below expected
parameters, and affect the data.

Exercise caution when allowing 3rd party electrical installers access to the asset's electrical system. For
example, if installing audio equipment or RT (radio telephone) systems in the asset, ensure that the ibright
installation and associated connections are not tampered with in any way. A common issue is that such
installers attempt to use the ibright® unit's earth point or power supply for other equipment - this may have
a negative effect on the ibright® installation.
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Section 7

Appendix B: Frequently Asked Questions and Troubleshooting

This section of the guide deals with frequently asked questions and troubleshooting issues when using ibright®
Enterprise.

In This Section

Asset appears offline when | know it is online. 128
How can | see where a fleet asset has been at a given time? 128
How do | create a Geofence? 128
I can't log in to ibright® Enterprise, | see the message 'Incorrect Username and
Password'. 128
| can't see an asset that | expected to see in the Detail panel. 128
Message 'Asset Data is unsynchronized. Refreshing in X seconds' appears in Map
Window. 128
Message 'Unable to connect to a map server. Please check your network
connection' appears in Map window 129
No odometer reading is present for the asset. 129

Asset appears offline when | know it is online.

This may be due to a temporary loss of GPRS (data) connection or GPS lock - this may occasionally happen if the
mobile asset is passing through a tunnel or an area of high interference. If the problem does not sort itself out
and if the asset does not reappear in a few minutes, contact us for support (see "Contact Information" on page
8).

How can | see where a fleet asset has been at a given time?

Use the Trip View and Playback (on page 44) tools to view a historical record of journeys, use the Geofence Trip
Report (on page 113) to see which Geofences it has visited, or use the Daily Activity Report (see "Activity - Detail
Report" on page 68) for details of an asset's movements for a day.

How do | create a Geofence?

Use our step-by-step instructions in Geofence Management (on page 47).

| can't log in to ibright® Enterprise, | see the message 'Incorrect Username
and Password'.

If you're sure you are using the correct username and password, your fleet administrator may have changed
your login details. Contact your fleet administrator, or us (see "Contact Information" on page 8).

| can't see an asset that | expected to see in the Detail panel.

Please check that the asset has been provisioned (see "Provisioning of Assets" on page 14). When setting up a
fleet of assets there may be a slight delay from the time of installation to the time of provisioning. Feel free to
contact us to check (see "Contact Information" on page 8).

Message 'Asset Data is unsynchronized. Refreshing in X seconds' appears in
Map Window.

This message may appear in the Map window from time to time.

It simply means that the data stream has been temporarily halted. This could be for a number of reasons - your
data connection or GPS connection may have stopped.
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You do not need to do anything, as ibright® Enterprise will refresh itself in a few seconds.

Message 'Unable to connect to a map server. Please check your network
connection' appears in Map window
This message may appear in the Map window from time to time.

This is no cause for alarm. It simply means that the map data stream has been temporarily halted. It could be for
a number of reasons - your data connection may have stopped, ibright® Enterprise may have an error.

You do not need to do anything, as ibright® Enterprise will refresh itself in a few seconds.

No odometer reading is present for the asset.

This is a maintenance issue, and must be diagnosed and repaired by a qualified technician. Please contact us for
support (see "Contact Information" on page 8).
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Degrees, Minutes and Seconds - the standard
Geocode position representation format for latitude
and longitude values, for example 36°30'18.67"N.

ibright® Solution components use DMS format
values by default, but decimal Geocode values can
be also be specified in search fields as they are easy
to enter and do not require special codes. They will
be converted to DMS values on running the search.

G

Geofences are 'virtual areas' defined within the
ibright® Solution that serve as checkpoints for asset
movements. By comparing the data from an asset
before, during and after an asset passes through a
Geofence, a comprehensive picture of an asset's
visit to a certain location or area can be obtained.

The user interface and software application in which
you can work with the telematic information
generated by assets using the ibright® Solution.

The compact telematic computing and
communications unit that is the heart of the
ibright® Solution. It is installed in every asset, and
transmits OBD-Il, SAE J1587 and SAE J1939
diagnostic data and GPS location information to the
International Telematics Servers when the asset is
active.

International Fuel Tax Agreement. An agreement
between the lower 48 states of the United States
and the Canadian provinces to simplify the
reporting of fuel use by freight carriers that operate
in multiple jurisdictions.

SAE J1587 is a diagnostic data standard used on
older assets (for example, older trucks and heavy
vehicles).

SAE J1939 is a diagnostic data standard. Most
modern assets (for example, trucks and heavy
vehicles) use this standard.

M

Mobile Data Terminal, a compact computer that
may either be plugged into the ibright® unit to view
and analyze stored telematic information, or
installed in an asset to show that information or
enable communications between an office base and
an asset operator.

N

New Zealand Transport Agency. In the context of
land transport policy initiatives, directives and
documents, NZTA is now synonymous with Land
Transport New Zealand (LTNZ) and Land Transport
Safety Authority (LTSA). It is responsible, among
other things, for administering road infrastructure
maintenance and revenue from road users like RUC
(see below).

(o)

On-Board Diagnostics, a protocol developed by
General Motors in the mid 1980s used in the
capture of diagnostic information from assets. OBD-
Il is the latest version of the protocol, and is
equivalent to SAE J1979. This standard is mainly
used in cars.

P

Power Line Communication, the technology that
allows data to be exchanged over power lines. In
fleet asset management, PLC technology allows
drivers to monitor the status of trailers. For the
ibright® Solution a PLC Reader is linked to the
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ibright® unit, and communicates with a PLC ID unit
in the trailer.

Point Of Interest - a Geofence object (see above)
that is not a polygon.

Power Take-Off, a mechanical link provided on
tractor assets to allow farm equipment, for example,
to be driven by the tractor.

R

Road User Charges, a New Zealand specific levy on
heavy vehicles and specialized vehicles that are not
taxed at the source, to allow them to operate on
public roads. RUC is administered by NZTA (see
above).

S

An ibright® Solution technology that reports GPS
position data only when an asset changes direction
of travel, not at specified time intervals, ensuring
that the data is meaningful and accurate.
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C

A Carbon Footprint Estimation « 89

- , Cluster (Map Window) - 23
Activity - Detail Report « 68

o Color Selector (Asset Details Tab) « 30
Activity - Summary Report - 68

Common Report Controls « 60
Address / Geocode Lookup « 36

) Communications and Messaging » 52
Advanced Functions « 52

o Compactor Assets « 58
Alert Monitoring - 41

Compactor Report - 104
Alert Pop-up - 43

Contact Information - 8

Appendix A
) Convert POl to Polygon (Geofence Management) «
Hardware Maintenance - 127 47
Appendix B

Copyright Notice and Disclaimer « 7

Frequently Asked Questions and Troubleshooting
«128

Current Status Section « 31
] o ] Current Status Section (Detail panel) « 30
Asset appears offline when | know it is online. - 128

D
Asset Bar (Detail Panel) - 25

Asset Congregation Report » 125 Daily Activity Report - 112

D Ti .
Asset Details « 30 ate and Time - 63

Default L ion f -up, ing+18,
Asset Details Pop-up (Map Window) - 23 efault Location for start-up, setting - 18, 38

Asset Details Tab (Detail Panel) « 25 Desktop Shortcut, creating - 14

Asset Group Color « 32 Detail Panel - 25

Detail Panel Reports « 110
Asset Information Section « 31 ! P

DMS - 131
Asset Information Section (Detail panel) - 30 5+13

Asset List Pop-up (Map Window) - 23 Driver Behavior (Dashboard) Reports - 95

Asset Status Report - 70 Driver Behavior Reports « 92

Asset Tab + 19 E

Assets « 30 Engine Running Report « 71

B Engine Utilization Report - 84

Basic Functions « 30 Enterprise Code (Login Dialog) « 14, 28, 60

Blue Pin (Location Marker) « 22 F

Breadcrumbs (Playback Bar) - 45 Favorite Locations - 38

Broadcast MDT Message - 54 Features - 12
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Finding a Location « 35

Finding Assets « 30

Fixed Asset Reports - 103

Fleet Safety Scorecard Report « 96
Following an Asset « 23, 41
Frequently Used Functions « 41
Fuel Management Reports » 87
Fuel Price « 65

Fuel Tax (IFTA) Report - 88

Fuel Usage Report - 89

Function Keys - 28

G

Generate a Report - 61
Generating Detail Panel Reports« 110

Geocode Conversion (Decimal to DMS, Geocode
Lookup) « 35

Geofence « 131

Geofence Management « 47
Geofence Trip Report « 113
Geofence Visit - Detail Report » 72
Geofence Visit - Summary Report - 73
Geofence Visit Report - 114
Geofences - 46

Getting Help - 9

Groups (Assets Tab) « 32

Groups (Locations Tab) « 39
Groups and Assets « 64

H

Hide Chart - 65

Hours Of Service Report - 74

How can | see where a fleet asset has been at a
given time? - 128

How do | create a Geofence? - 128
How Does the ibright® Solution Work? « 10
|

I can'tlog in to ibright® Enterprise, | see the
message 'Incorrect Username and Password'.
128

| can't see an asset that | expected to see in the
Detail panel.. 128

ibright® Enterprise Software « 131
ibright® Enterprise Workspace - 16
ibright® X-Series Unit« 131

Idling - Detail Report « 93

Idling - Summary Report - 93
Idling Report (Detail Panel)+ 115
IFTA <131

Ignition Report « 75

Ignition Report (Detail Panel) - 116
ISE eFleetSuite (Hours of Service) Reporting « 74
J

J1587 + 131

J1939. 131

L

Last Reported Position (Trailer) « 56
Launching ibright® Enterprise « 14
Location and Identification « 41
Location Icons - 22

Location Marker (Blue Pin) « 22
Location Style « 65

Location Tab - 18

Locations - 34
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M

Main Window « 17

Map Window - 21

Map Window Asset Icons and Pop-ups « 23

MDT - 131

MDT (Mobile Data Terminal) Message Report« 117
MDT Icon (MDT) - 54

MDT Message Window Icons and Status « 53

MDT Messaging Window « 52

Message Activity Window « 54

Message 'Asset Data is unsynchronized. Refreshing
in X seconds' appears in Map Window. - 128

Message History « 54

Message 'Unable to connect to a map server. Please
check your network connection' appears in Map
window « 129

Microsoft .NET Framework and Application Setup «
14

Mileage Report - 86

Motion Report+ 118

N

Next Position Control (Playback Bar) « 45

Next Trip Control (Playback Bar) « 45

No odometer reading is present for the asset. « 129

Node (Geofence) « 47

Operational Reports « 67
Operator Icon (MDT) - 54
Overview + 10

P

Panel Expander - 16

Pause Control (Playback Bar) « 45
Play Control (Playback Bar) « 45

Playback Bar « 45

Playback Speed Control (Playback Bar) « 45

Playback Window, Bar and Controls - 45
PLC. 131

POl . 132

Point of Interest (POI) - 22, 47

Point of Interest (POI) Geofence - 48
Polygon Geofence « 50

Position Report - 76

Preferences Tab + 18

Previous Position Control (Playback Bar) - 45

Previous Trip Control (Playback Bar) « 45
Progress Indicator (Playback Bar) « 45
Provisioning of Assets « 14

PTO-132

PTO Unload by Asset - Detail Report - 77

PTO Unload by Asset - Summary Report « 77
NZTA -« 131

o PTO Unload by Location - Detail Report « 79

PTO Unload by Location - Summary Report « 79

Q
Quick Find « 37

OBD, OBD-Il + 131
Odometer Report« 119

Off-Road Reports - 107

Off-Road Travel - Detail Report - 108 R

Off-Road Travel - Summary Report - 108 Rate (PTO Reports) - 65

Reefer (Refrigerated Unit) « 57
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Refrigerated Units « 57 Toolbar - 25

Report Configuration Controls « 63 Trailer Management « 56

Report Toolbar « 62 Trip Display (Playback Section) - 44
Reports - 59 Trip View and Playback - 44
Reports Portal - 60 U

RPM Report + 99 Utilization Reports - 83

RUC-. 132 Vv

S Validation Error (Reports) « 61
Search Panel - 18 w

Section Expander 16 What is ibright® Enterprise? - 10
Selecting Trips - 44 Working with ibright® Enterprise « 29
Sending and Receiving Messages - 54 y4

Service Report - 120 Zoom Functions « 24
Setting Up and Launching ibright® Enterprise « 13

Show Alerts (Playback Bar) « 45

Show Breadcrumbs (Playback Bar) « 45

Show Inactive and Online Assets - 66

Smart Beaconing « 132

Software Version, finding « 14

Speed Exceptions Report« 121

Speed Report - 101

State, setting (Current Status section of Asset Detail
Panel) - 30

Stationary Asset Sensor History Report - 106
Stop - Detail Report - 81

Stop - Summary Report - 82

Stop Report (Detail Panel) « 123

System Requirements » 13

T

Taskbar Alert Pop-up « 43

Time Threshold « 65
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