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Copyright Notice and Disclaimer 
©2008 International Telematics Limited, International Telematics Inc and Ingenitech (NZ) Limited. All rights 

reserved. International Telematics, Ingenitech and ibright® are either registered trade marks or trade marks of 

International Telematics Limited, International Telematics Inc and Ingenitech (NZ) Limited ("we", "our", "us") in 

New Zealand and other countries. The names of other companies and products mentioned in this document 

may be the trade marks of their respective owners. 

The information contained in this document represents our current views on the subject matter as at the date of 

publication. Given that we will respond to changing market conditions, this document should not be 

interpreted to be any form of commitment on the part of either company. We do not guarantee the accuracy of 

the information in this document after the date of its publication. 

This document is for information purposes only. We make no warranties, express or implied, as to the 

information in this document. Complying with all applicable copyright laws is the responsibility of the user. 

Without limiting our rights under copyright, no part of this document may be reproduced, stored in or 

introduced into a retrieval system, or transmitted in any form or by any means (electronic, mechanical, 

photocopying, recording, or otherwise), for any purpose, without our express written permission. 

We may own patents, patent applications, trade marks, copyright, and other intellectual property rights 

covering subject matter in this document. Except as expressly provided in any written licence agreement from 

us, the providing of this document does not give the user any licence under such patents, trade marks, 

copyright, or intellectual property rights. 

 

 



 

P8 of 136 - IEUG-4-1-20090108 - ©International Telematics Ltd - Commercial in Confidence 

 

Contact Information 
North America  

New York: 

International Telematics Corporation 

311 West 43rd Street, Suite 304 

New York 

NY 10036 

United States 

P: +1 646 595 8482 

F: +1 646 485 1960 

Minnesota: 

International Telematics Corporation 

420 Summit Avenue 

St Paul 

MN 55102 

United States 

P: +1 888 887 0935 

F: +1 651 224 1746 
Europe  

International Telematics Limited (UK) 

1 Northumberland Avenue 

Trafalgar Square 

London 

WC2N 5BW 

United Kingdom 

P: +44 7881 820 256 

 

New Zealand  

International Telematics Limited 

3A, 125 The Strand 

P O Box 37037 

Parnell 

Auckland 

New Zealand 

P: +64 9 379 7211 

F: +64 9 379 7212 

E: info@itelematic.com 

W: www.internationaltelematics.com 

Ingenitech Limited 

3A, 125 The Strand 

P O Box 37037 

Parnell 

Auckland 

New Zealand 

P: +64 9 308 4007 

F: +64 9 379 7212 

E: info@ingenitech.co.nz 

W: www.ingenitech.co.nz 
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Getting Help 
This topic covers how to use this help guide, the formatting and text conventions used in the guide, and where 

you can find more help outside this guide. 

Please check that you are using the latest version by looking at the version tracking table and the version 

number on the title page. 

Types of Help: 

PDF and HTML User Guides 

Our guides are published in PDF format for printing, and in HTML format for online help accessible from the 

software. Press F1 on your keyboard to access online help. 

Technical Guides 

Technical Guides are published in PDF format only. They are for limited distribution among technical personnel, 

and usually cover installation related technical information in detail. 

Web Resources 

Please see our website (http://www.internationaltelematics.com) for corporate information, product 

descriptions and media releases. 

Multimedia Resources 

A number of multimedia resources such as animations, videos and presentations are available on request. Please 

contact us (see "Contact Information" on page 8) for more information. 

Conventions 
Formatting Convention 

Bold Items that can be clicked, emphasis. 

KEY + KEY A command key on the keyboard, such as CTRL, SHIFT, ALT, 

HOME, END or DELETE, used in combination with another 

key. 

Step 1 > Step 2 > Step 3 This indicates a sequence that you should follow - for 

example a book > chapter > topic sequence, or a menu > 

submenu > submenu > item sequence. 

Procedure This heading indicates a procedure and series of steps 

(usually numbered). 

[Variable] Text enclosed in square brackets indicates a variable, to be 

replaced with the appropriate alternative according to the 

context. 
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Section 1 

Overview 
This guide is intended for the user of the ibright® Enterprise software. 

This Overview section contains a brief introduction to the ibright® Enterprise technology. 

For more information, please contact us (see "Contact Information" on page 8). 

In This Section 

What is ibright® Enterprise? 10 

How Does the ibright® Solution Work? 10 

Features 12 

 
 

What is ibright® Enterprise? 

ibright® Enterprise is a software application that allows you to manage your assets. 

It is the software component of the ibright® Solution, a comprehensive asset management solution that uses 

telematic technology and a compact telematic computer device (the ibright® unit) installed in an asset (for 

example, a truck). 

ibright® Enterprise includes a number of sophisticated tools that perform functions related to locating, 

viewing, tracking, analyzing and reporting on assets. 
 

How Does the ibright® Solution Work? 

The ibright® Solution has three parts: 

• ibright® telematic unit. 

• Server. 

• ibright® Enterprise software application. 

The ibright® unit is an advanced telematic computer incorporating GPS, GSM and Bluetooth communications 

technology. 
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It collects OBD-II, J1587 and J1939 data from the asset's internal microcontrollers, combines the data with 

location information from GPS satellites, encrypts the data, and sends it over the Internet to the International 

Telematics servers. 

 

The servers decrypt the information, send SMS and email alerts if required, and prepare the data for viewing in 

ibright® Enterprise within the ibright® middleware. 

The information is then loaded into the ibright® Enterprise software for the customer to view. 
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Features 

Satellite View / Map View with Asset Markers 

Switch between a detailed satellite view and a map view with the F9 button on your keyboard – in both views, 

see color-coded, named markers for each vehicle. Click the marker or an alert for more information about the 

vehicle. 

Asset Details Pop-up 

Click a vehicle marker to bring up an Asset Details pop-up showing make, model, registration, speed, heading, 

location and more. 

Asset List 

Configure the assets you wish to view and display them in a list. Use the list to focus on a particular asset for 

more details, see its status, or follow the asset's progress along the route. 

Breadcrumb Trail, Trip Playback 

Select and playback trips for a comprehensive review of all alerts occurring along the route. You can control the 

playback speed. 

Toggle a breadcrumb trail for a vehicle on or off, and click any alert to bring up details. 

Geofences 

Configure and save up to 10,000 Geofences into a single ibright® unit. Enhance the telematic information from 

the asset with trip and route data generated before, during and after passing through these 'virtual areas'. 

Messaging 

Advanced MDT (Mobile Data Terminal) based messaging to and from drivers for hours of service compliance and 

more efficient dispatching / scheduling. 

Report List 

Select from an extensive set of reports covering daily activity, fuel usage, all aspects of driving, route data 

including Geofences, messaging and more. 
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Section 2 

Setting Up and Launching ibright® Enterprise 
This section covers setting up and launching the ibright® Enterprise application. 

In This Section 

System Requirements 13 

Microsoft .NET Framework and Application Setup 14 

Provisioning of Assets 14 

Launching ibright® Enterprise 14 

 
 

System Requirements 

This topic describes the software, hardware and other requirements your system needs to run this application. 

Software Requirements 

• Operating System. One of the following operating systems is required on the target computer: 

• Microsoft Windows XP Home or Microsoft XP Professional, both with Service Pack 2 or later. 

• Microsoft Windows Vista family. 

• Microsoft Windows Server 2003 family with Service Pack 1 or later. 

• Microsoft Windows Server 2008. 

• .NET Framework. Version 3.5 of the .NET Framework is required on the target computer. If this not already 

available then the ibright® Enterprise installer will install this pre-requisite. 

• Internet Browser. Microsoft Internet Explorer 7 or better is recommended. 

Hardware Requirements 

• CPU. A Pentium class processor with a clock speed of 500 MHz is the minimum required, but 1 GHz or 

greater is recommended.  

• Memory. 1 GB of RAM is required to run ibright® Enterprise. 

Other Requirements 
• Internet Access. High speed internet access via DSL, Cable, or ISDN is required. 
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Microsoft .NET Framework and Application Setup 

� To prepare your computer to run ibright® Enterprise 

1. Go to the ibright® Enterprise Support site (http://support.itelematic.com/download/us/ibrightenterprise). 

This support page contains links to download and install a number of system components needed to run 

ibright® Enterprise. 

 

Note: Depending on your organization, you may need to download and install an MSI file instead of the 

one shown above. For more information, please contact us (see "Contact Information" on page 8). 

2. Follow the instructions on the page. 

Note: Click the ClickOnce and .NET Framework Resources link at the bottom of the page to download 

and install the Microsoft® .NET 3.5 framework. 

You may need to reboot your system. 

3. Click the Install button on the page above to begin installing the ibright® Enterprise client. Work through 

the steps in the installation wizard. 

When the installation is concluded, you should now have an International Telematics program group in your 

Start menu. For more information, see System Requirements (on page 13). 
 

Provisioning of Assets 

Before you run ibright® Enterprise, an ibright® unit must be installed in every asset. 

Contact us (see "Contact Information" on page 8) if you have any queries in this regard. 
 

Launching ibright® Enterprise 

This topic covers the steps to launch ibright® Enterprise and set up a desktop shortcut. For more information, see 

System Requirements (on page 13). 
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� Launching ibright® Enterprise 

1. To launch ibright® Enterprise, select Start > All Programs > International Telematics Ltd > ibright® 

Enterprise or double-click a desktop shortcut (see below for instructions on setting this up). 

2. If a newer version of the software is available, a dialog will prompt you to upgrade. 

 

3. You'll be presented with a login dialog box. 

 

Note: The software release version appears on the title bar (v1.1.4.1). This information is required when 

you contact International Telematics for support. 

If you don't see the Enterprise Code field above, it's likely that you are using a computer that has already 

been configured to log in with your organization's Enterprise Code. If not, press F8 to bring it up and enter it. 

Contact your Administrator if you don't have the code, or contact us (see "Contact Information" on page 8). 

Next enter your username and password. Checking Remember Password is optional. 

4. Click Log On, and ibright® Enterprise will start and open up the workspace below. By default, it will open in 

full-screen view. 

 

� Setting Up a Desktop Shortcut to ibright® Enterprise 

1. After the software has been installed as per the instructions above, click Start > All Programs > 

International Telematics Ltd, and right-click the ibright® Enterprise link in the program group. 

2. Select Send To > Desktop (Create Shortcut). 

3. The shortcut will be created on your desktop, and you can launch ibright® Enterprise from there. 
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Section 3 

ibright® Enterprise Workspace 
This section describes the ibright® Enterprise workspace, and main controls. 

In This Section 

Main Window 17 

Search Panel 18 

Map Window 21 

Toolbar 25 

Detail Panel 25 

Function Keys 28 
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Main Window 

The ibright® Enterprise main window is logically arranged into three working areas. 

  

The Search Panel on the left, allows you to configure a view. On initial launch this panel will be collapsed by 

default. 

The main working area in the middle, the Map Window, shows the location of the assets you select. Above the 

Map window is the Toolbar, containing buttons to quickly access frequently used features in ibright® Enterprise. 

The Detail Panel on the right contains a number of areas that expand on the information selected in the other 

panels. 

The Search and Detail panels contain a number of sections that can be expanded or collapsed vertically by 

clicking the Section Expander: 

 

The panels themselves can be expanded or collapsed laterally by clicking the Panel Expander: 
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The arrows show the direction in which the panel or section will move if clicked. Some view related actions will 

automatically collapse one or both panels to maximize screen real estate for essential information. You can also 

use function keys to expand and collapse panels (see "Function Keys" on page 28). 

The topics below expand on the tabs and functions within each section. 

Note: The first time you launch ibright® Enterprise, the view will zoom to show all assets, unless configured 

otherwise. This setting is overridden when you enter a default favorite location on the Search panel 

Favorites tab (see "Favorite Locations" on page 38). If you remove the favorite location, the view will 

revert to show all assets. 
 

Search Panel 

The Search panel on the left of the ibright® Enterprise main window contains a number of tabs to configure a 

view and apply it to the Map window and the Detail panel. 
 

Preferences Tab 

This tab is intended to set your preferences for alerts, favorite locations and interface options in ibright® 

Enterprise. 

 

• The Alert Notifications section works with Alert Monitoring (on page 41). Check the Enable Taskbar Alerts 

option to run a compact alert pop-up in your taskbar. 

• The Favorite Locations section allows you to save map window views as a favorite locations, and recall them 

with a single click. You can also set one favorite location as default (it will be marked with a star), and ibright® 

Enterprise will zoom to this view when starting up. For more information, see Favorite Locations (on page 

38). 

Note: Favorite Locations are specific to the user, and will not change defaults for other users of the 

software. 

• Check the Show Toolbar option in the General section to switch the Toolbar (on page 25) on and off. 
 

Location Tab 

This tab allows you to search for any location by street number, name, suburb, city, country, or Geofence / Point 

of Interest (POI) in the map database and display it in the Map window. 
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For more information, see Locations (on page 34). 

 

Tip: To quickly find a Geofence, enter the name into the Quick Find field and click Go. Your company 

administrator would have already set these up. 
 

Asset Tab 

This tab shows grouping information related to your company's assets. The sections on this tab are specifically 

configured for each customer organization, and will differ from the examples below. 
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For more information, see Assets (on page 30). 
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Map Window 

The Map window shows the information configured in the Search and Detail panels, and will change according 

to the options you select. 

A map graphic is shown by default. Press F9 on your keyboard to toggle the view between the map graphic and 

a satellite image. 
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This is the satellite image of the same map graphic. 

 
 

Location Icons 

When you search for a location, the result of the search are loaded into a list in the Detail panel. 

Every item in the list will have a corresponding blue location marker in the Map window. 

 

These markers are cleared when you close ibright® Enterprise, or when you click Clear in the Address Lookup 

section (see "Address / Geocode Lookup" on page 36). 
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Geofences and Points of Interest (POI) (see "Geofences" on page 46) are indicated with light blue semi-

transparent polygons or circles. 

 

 

You can click a POI to load its details into the Detail panel. 

Note: To select a nested Geofence (Geofence within another Geofence) hold down CTRL on your keyboard 

when you click to select the Geofence. 
 

Map Window Asset Icons and Pop-ups 

A number of icons in the ibright® Enterprise Map window show asset related information. 

• Asset Icon. Assets are indicated in the Map window with a colored circle and an asset name label. 

If the asset is stationary, it looks like this: 

 
The color of the circle relates to the color of the asset. It can be edited in the Asset Information section of 

the asset details (on page 30). 

If the asset is on the move, its direction and relative speed will be indicated with an arrow: 

 
Other types of assets have different icon shapes. 

Trailers (see "Trailer Management" on page 56), Refrigerated units (on page 57): 

 
Compactors (see "Compactor Assets" on page 58): 

 

• Asset Speed. The color of the arrow on a mobile asset indicates its relative speed. 

Green: 0-31 mph. 

Amber / Orange: 31-62 mph. 

Red: Over 62 mph. 

Note: The color of the arrow cannot be changed. 

• Cluster. Multiple assets grouped together in a single location are marked by a Cluster, a semi-transparent 

violet circle. 
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Clicking the cluster will expand its details into the Asset List Pop-up. 

• Asset List Pop-up. Clicking the asset cluster will generate a list, from which individual assets can be selected 

to view their details. 

 
Asset names in brackets indicate linked assets (for example, trailers). 

The information on each Asset Details pop-up mirrors the information that you will see in the Detail panel. 

You can view this information by clicking the Details button that's available on the Asset Details pop-up as 

well as on the asset bar in the Detail panel: 

 

• Asset Details Pop-up. Clicking any individual asset in the Map window that is not part of a cluster will 

generate a gray Asset Details pop-up. This shows a summary of the information available for the selected 

asset, and a number of useful controls related to locating and viewing the asset. 

 
For more information on the Send Message button, see Communications and Messaging (on page 52). 

• Following Tab. If you click Follow Me on any Asset Details pop-up, a tab will appear in the upper left hand 

corner of the Map window as an indication. 

 
You can click the X on the tab to stop following the asset. 

For more information on asset icons and functions, see Asset Details (on page 30). 
 

Zoom Functions 

You can zoom into the map in a number of different ways. 
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Tip: Position the mouse arrow over the item you are zooming into, to ensure that the map view remains 

focused on it, or the item may slip off the map view as you zoom. 

• Use the Zoom Slider on the Map window, at the top right hand corner. 

 
Click the + or - buttons to zoom in or out respectively, or drag the slider position marker up or down. 

• If you are using a mouse with a central scroll wheel, scrolling forward will zoom in, and scrolling backwards 

will zoom out. 

• You can use the Page Up button on your keyboard to zoom in, and the Page Down button to zoom out. 

• You can right-click an asset bar in the Vehicles tab of the Detail panel and select Zoom In to center and 

zoom in on the asset. 

• On any asset details tab, click Zoom In. 

Note: After zooming, please allow a few seconds for the Map window to update itself. 
 

Toolbar 

The Toolbar gives you single-click access to frequently used functions. 

 

You can switch the Toolbar on and off on the Preferences tab (on page 18). Use the links below to go to the 

relevant section of the guide. 

• Alert Monitoring (on page 41). This brings up a window where you can configure and manage alerts for 

assets. 

• Geofence Management (on page 47). This interface is to enter and configure Geofences (on page 46). 

• MDT Messaging (see "Communications and Messaging" on page 52). This window is to manage all 

messaging requirements to and from assets. 

• Reports (on page 59). This launches the Reports portal, from which you can select, configure and run a 

number of reports on your asset fleet. 
 

Detail Panel 

The Detail panel shows detailed information on the items you select in the other areas of the workspace, and 

provides access to further levels of detail. 
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Tip: To quickly expand and collapse the different sections of the panel, use the Section Expander . For 

more information, see Main Window (on page 17). 

 

You will see the Assets tab of the Detail panel first. At the very top of the panel is the list of assets generated by 

the configuration and search options you have used in the Search panel. Each asset has its own Asset Bar: 

 

The Asset Status Icon (green dot) shows the status of the asset. In the example above, the asset is online, and 

hovering your mouse over the status icon will pop up a status message - for example, . If the icon is gray, 

the asset is offline, and certain functions will be unavailable (see "Asset Details" on page 30). 

Note: For information on other types of assets, see Trailer Management (on page 56) and Compactor Assets 

(on page 58). 

The Reports section is shown collapsed by default, and can be expanded by clicking the section expander (see 

"ibright® Enterprise Workspace" on page 16). 
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Tabs are added to this panel depending on the asset details you call up. Clicking any asset bar at the top of the 

Vehicles tab inserts an Asset Details Tab to its left, containing the name of the asset on the tab header. To close 

the Asset Details tab, click the X on the header. 

 

Note: If you have configured the Detail panel to show location details like addresses or Geofences, the Detail 

panel tabs will show different information. The Reports available will also change. For more information, 

see Locations (on page 34). 

For more information on working with asset details and reports, see the following sections. 

• Basic Functions (on page 30) to search for assets, view and work with asset details, and group assets. 

• Frequently Used Functions (on page 41) for activity, compliance, location and identification, playback, 

Geofence and Driver Style related functions. 

• Advanced Functions (on page 52) for messaging and upgrade related functions. 
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• Reports (on page 59). 
 

Function Keys 

You can use the function keys on your keyboard for a number of view related actions. 

• F1. Shows the Online Help documentation. 

• F2. Toggles the Detail panel (on page 25) on and off. 

• F3. Toggles the Search panel (on page 18) on and off. 

• F4. Toggles both the Search and Detail panels on and off. 

• F6. Toggles the Toolbar (on page 25) on and off. 

• F8. Brings up the Enterprise Code field on the ibright® Enterprise login dialog. 

• F9. Toggles between Satellite mode and the map graphic (see "Map Window" on page 21). 

• F11. Toggles Full Screen mode on and off. 
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Section 4 

Working with ibright® Enterprise 
This section of the guide covers working within ibright® Enterprise, focusing on different levels of functions 

related to assets and locations. 

It is structured according to function, beginning with basic functions and progressing through frequently 

required functions to more complex functions. 

If you'd like to go directly to a section, use the Index at the back of this guide for an alphabetically arranged list 

of functions. 

In This Section 

Basic Functions 30 

Frequently Used Functions 41 

Advanced Functions 52 
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Basic Functions 

The basic functions of ibright® Enterprise cover selecting, grouping and viewing assets and locations. 
 

Assets 

This section covers basic functions related to assets. 
 

Finding Assets 

One of the first things you would want to do in ibright® Enterprise is to search for an asset or asset group. 

When you start ibright® Enterprise, and if you have not defined a default Favorite Location (see "Favorite 

Locations" on page 38) on the Preferences tab, the software will show all your assets in the Detail panel and Map 

window. 

If the asset you require is visible, simply click on it to begin working with it. Its details will be loaded into the 

Detail panel (on page 25), and the Map window (on page 21) will center the selected asset at the current zoom 

level. 

If it is not visible, you can search for it on the Assets tab of the Search panel. 

� To use the Quick Find field to find an asset: 

1. Select the Assets tab on the Search panel. 

2. Type all or part of an asset name into the Quick Find field. 

3. Click Go. 

The asset icon will be displayed in the Map window, and the Detail panel will show the asset details, or (if 

you entered only part of an asset name) a list of alternative name matches for the asset. This function will 

search for text strings at the beginning or the end of the asset name, and even look for phonetic matches 

(words that sound similar). 

For example, if you're looking for an asset named Craig and you entered Greg, both will appear in the 

search results. Another example: if you were looking for 223 and you could only remember that there was a 

23 in the name, Quick Find 23 and the software will show you all assets with names containing 23 in the 

Detail panel. 

Select the correct asset in the Detail panel to load it into the Map window. 

 

Note: If the asset name you enter matches a single asset exactly, the Map window will centre it, zoom in 

on it and display its details. 
 

Asset Details 

When you click the large gray rectangular Asset bar in the Detail panel (on page 25), the asset will be centered in 

the Map window at the current zoom level. 

Note: For information on other types of assets, see Trailer Management (on page 56) and Compactor Assets 

(on page 58). 
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Asset Information Section 

The topmost Asset Information section shows the asset details that have been entered into the system at the 

time of provisioning. 

• Name. This is the name given to the asset at the time of provisioning, and can be anything you want. In the 

example above it is 190, but can also be configured to show an asset number or name like John Brown - 

Kenworth 45690. 

• Licence Plate. Licence Plate number. 

• Make. Manufacturer of asset. 

• Model. Model name or number for asset. 

• Year. Year of manufacture. 

• Colour. Color of asset. Click this icon to bring up a color selector and select a different color if required. 

Note: To change an asset color, you must have Administrator permissions. 

 
Click on a color to select it, and then click Set to apply it, Clear to remove a color and revert to the asset 

group's default color (see Grouping and Asset Lists above), or Cancel to cancel the dialog and go back to the 

previous screen. 

 
 

Current Status Section 

The Current Status section shows the current status of the asset, and some controls to focus on the asset in the 

Map window. 

• Speed. This indicates the current speed of the asset. 

• Heading. The compass heading for the asset's direction of travel. 

• Odometer. Total distance travelled on odometer. 

• Fuel Level.  

• Compliance.  

• Maintenance.  

• Center. Click this button to center the selected asset in the middle of the map window at the current zoom 

level. 

• Follow Me. Click this button to move the map in the Map window so that the selected asset is always 

centered, at the current zoom level. 

Note: This button is also available on the Asset Details pop-up that you see when you click an asset in the 

Map window (see below). 

• Zoom In. Zoom in to maximum on the selected asset. For more information on zooming, see Zoom 

Functions (on page 24). 
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Note: For more information on the asset information you can get from the Map window, see Map 

Window Asset Icons and Pop-ups (on page 23). 

• State. This panel allows you to manually select and set the state of an asset, subject to permissions. The 

purpose of this functionality is to better describe the state of an asset, as accurate status information is often 

required for performance audits. For example, an asset may have been offline without explanation for a 

number of hours, and from the last status message you can tell why - it may have been under repair. 

To set the state of the asset, select one from the drop-down list and/or add a free-form text comment below 

it and click Update. 

 
Setting the state of the asset also updates this information on the relevant Asset Details Pop-up (see "Map 

Window Asset Icons and Pop-ups" on page 23). 

 
 

Groups (Assets Tab) 

The Groups section on the Assets tab of the Search panel shows you the asset groups configured for your 

assets. The purpose of grouping is to give you single-click access to a group of assets, and show them to you in 

the Map window. The assets are color-coded to the group unless specified otherwise (see below). 

If you have assets that do not belong to a group, they will appear in the Ungrouped section. 
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Groups are currently configured at the provisioning stage by your company's Administrator. 

 

� To load a pre-configured asset group: 

1. Select as many group options as you require within the Groups section, and then do one of the following. 

• Click Show to apply the selections to the Map window and Detail panel, and temporarily collapse the 

Search panel, OR: 

• Click Show All to zoom the view to show all assets. 

2. To clear the Groups section selections and load a different view, click Clear and define an alternate view. 
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� Changing an asset group color 

Note: To change a group color, you must have Administrator permissions. 

1. Click the group icon (colored dot) to bring up a color selector and select a different color if required. 

 

2. Click on a color to select it and preview it in the preview window. 

3. Click Set to apply the new color, Clear to remove the existing color and revert to the group default color, or 

Cancel to cancel the dialog and go back to the previous screen. 

4. You'll see the results of your change on the icon. 
 

Locations 

This section covers basic functions related to locations. 
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Finding a Location 

The Location tab on the Search panel is where you will go to perform all location related actions. 

 

The Address Lookup section allows you to enter an address to search for. 

The Geocode Lookup section will accept decimal Geocode values, as shown in the image above, and convert 

them to standard DMS values on running the search. 

The Quick Find section is to search for a Geofence by name. 

If you enter only part of a location name, both the Address Lookup and the Quick Find sections use fuzzy logic to 

generate a list of probable locations. See our examples below. 

Below the Quick Find section are enterprise-specific Location (Geofence) Groups (see "Groups (Locations Tab)" 

on page 39). 
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Address / Geocode Lookup 

� To use Address or Geocode Lookup to find a location: 

1. Type the street number, name, suburb, and city of the location you want, or part thereof, into the Address 

Lookup field in the format shown above, OR enter a Geocode (decimal / DMS) location reference into the 

Geocode Lookup field. 

2. Click Go. 

The blue location marker will be displayed in the Map window for the address or Geocode reference, and the 

map will center the location at the current zoom level. 

The Detail panel will show the Geocode position, address details, or (if you entered only part of an address) a 

list of alternative name matches for the asset with a corresponding blue location marker in the Map window 

for each address. This function will search for text strings at the beginning or the end of the address, and 

even look for phonetic matches (words that sound similar). 

For example, if you're looking for an address like 171st Ave Nw, Minneapolis, enter part of the street name 

and the state (171st Ave, MN), and a number of options will appear in the Detail panel. 

 
Location markers are cleared when you close ibright® Enterprise, or when you click Clear in the Address 

Lookup section. 

3. Select the correct location in the Detail panel to load it into the Map window. To center an address location 

in the Map window, click the relevant address bar on the Addresses tab, or right-click the address bar for the 

location you want and click Center On. 
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4. Once you've found the location you require, you can click the location marker for further options. 

 
The Center On button will move the location marker to the center of the screen, and the Zoom In button will 

zoom in to maximum. The Create POI button launches the Geofence Management tab and sets up a Point 

of Interest (POI) (see "Geofence Management" on page 47). 

 
 

Quick Find 

� To use Quick Find to find a Geofence: 

1. Enter the name of the Geofence (or part thereof) into the Quick Find field. 

2. Click Go. 

The Geofence will be displayed in the Map window, and if you entered a complete name, the map will center 

the location at the current zoom level. 

If you entered only part of a Geofence name, this function will search for text strings at the beginning or the 

end of the Geofence name, and even look for phonetic matches (words that sound similar). 

For example, if you're looking for a Geofence named Burwood and you entered Sherwood, both will appear 

in the search results. Another example: if you were looking for Elk River Plant and you could only remember 

that there was a Elk in the name, Quick Find Elk and the software will show you all Geofences with names 

containing Elk in the Detail panel. 

 
The results of your search will be loaded into the Locations tab in the Detail panel. 
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3. Select the correct Geofence bar in the Detail panel to load it into the Map window. 

Clicking the Details button on any Geofence bar will bring up a tab for the Geofence in the same way as for 

an asset, and the Reports section will show Geofence specific reports. 

 
You can use the controls in the POI Information section to center and zoom in on the Geofence. For more 

information on editing a Geofence or POI, see Geofence Management (on page 47). The controls are also 

available as right-click menu options on the respective Geofence bars: 

 

Note: Geofences can also be associated with groups (see above) so that you can use the Location tab to 

quickly view all locations and Geofences for a group. To associate a Geofence with a group, see 

Geofence Management (on page 47). 
 

Favorite Locations 

The Favorite Locations section on the Preferences tab (on page 18) of the Search panel allows you to configure 

and save a number of map views as Favorite Locations. This makes them available on the Preferences tab for 

easy, single-click access. 

Note: Favorite Locations are specific to the user, and will not change defaults for other users of the software. 

� To save and recall a Favorite Location: 

1. Use any of the other tabs (see below) to configure a view in the Map window (on page 21). 

2. In the Favorite Locations section, click Add. 
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3. In the New Location field, type the name you wish to give the favorite. This can be anything you want. 

4. Click Save. 

5. You can now go directly to that view with a single click of the favorite location name. The zoom level will 

also be remembered. 

 

� To edit, rename or delete a Favorite Location: 

1. Go to the Favorite Locations section on the Preferences tab above, and right-click the favorite you wish to 

work with. 

 
The Map window will zoom to confirm the view that you will be editing. 

2. Select the function you want to perform. 

• Set Default will make this view the default view when ibright® Enterprise opens up. 

If you set the selected favorite as default, it will be indicated by a star. 

 

• Rename will edit the name of the favorite. 

• Delete will delete the favorite. 

 
 

Groups (Locations Tab) 

The Groups section on the Locations tab of the Search panel shows you the Geofence groups configured for 

your assets. The purpose of grouping is to give you single-click access to a group of Geofences, and show them 

to you in the Map window. 

If your enterprise has Geofences that do not belong to a group, they will appear in the Ungrouped section. 

Groups are currently configured at the provisioning stage by your company's Administrator. 
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� To view groups in different ways: 

1. Select as many group options as you require within the Groups section. 

2. Select the sort method. The Sort By field allows you to sort the groups by Name or Type. 

3. Apply the group view: 

• Click Show to apply the selections to the Map window and Detail panel, and temporarily collapse the 

Search panel, or: 

4. Click Show All to zoom the view to show all group locations. 
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Frequently Used Functions 

This section of the guide covers the most frequently used functions in ibright® Enterprise. 
 

Location and Identification 

With ibright® Enterprise, you can keep track of where your assets are at all times. 

You can find assets that are closest to an address for job allocation and speedier deliveries, ensure that the 

operators use preferred suppliers, and find missing assets. 

Asset location in ibright® Enterprise is driven by smart beaconing technology. Position data is reported only 

when an asset changes direction, not at specified time intervals, ensuring that the data is meaningful and 

accurate. 

� To follow an asset on the map 

On occasion you may wish to keep an asset's progress on your screen and follow it for a while. This is possible 

from the Detail panel as well as from the Map window. 

1. Find the asset (see "Finding Assets" on page 30). 

2. EITHER: 

• Right-click the Asset bar and choose Follow Me, OR 

• Load the asset's details into an Asset Details tab and select Follow Me, OR 

• Click the asset in the Map window, and select Follow Me from the Asset Details pop-up. 

3. The map will center the asset at the current zoom level, and move the map to keep it in the center of the 

window. A small tab at the upper left hand of the Map window will indicate that you are following the asset. 

 

4. To stop following an asset, click the X on the tab. 
 

Alert Monitoring 

You can monitor alerts for a given asset (or a number of selected assets) in ibright® Enterprise. You can select the 

type of alerts you receive, as well as the assets to monitor and the timeframe for the monitoring. 

Alert monitoring is possible in two ways. 
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• You can click the Alert Monitoring button  on the Toolbar to launch a window with an 

extensive set of controls: 

 
• You can enable taskbar alerts (see "Taskbar Alert Pop-up" on page 43). 

With both methods, new alerts will be briefly highlighted. 

� Configure Alert Monitoring 

1. Launch the Alert Monitoring window above. 

2. Select the time period for the alerts. The default is to show alerts for the last 15 minutes, but you can change 

this value and set your preference as the default. 

In the example above, it has been changed to 2 hours 15 minutes. Selecting Save current time period as 

the default in the General Options below it will set the time period you have chosen as default. 

 
Remember to click Refresh if you want the system to show earlier alerts after changing the time period. 

The Show window when new alerts are received option, if selected, will bring up the Alert Monitoring 

window when a new alert is received if ibright® Enterprise is running. 
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3. Select the alert types from the drop-down list. The default is to show All, but if you choose the Selected 

option the drop-down list will expand to show the alert types available. 

 

Note: The Pressure Critical and Pressure Warning options apply to Compactor assets (on page 58). 

Check or uncheck alert types as required. While you do so, the Alert Types field will show you the number of 

alerts you have selected as in the example above. 

4. Select the assets you wish to view alerts for. The default is to show All, but if you choose the Selected option 

the drop-down list will expand to show a list of assets. Check or uncheck assets as required. While you do so, 

the Assets field will show you the number of assets you have selected. 

5. Select the sorting method in the Sort By field. Three options are available: Asset, Date and Type. The default 

is Date. 

6. Click OK, and alert monitoring will commence. 
 

Taskbar Alert Pop-up 

It is possible to load a compact taskbar alert pop-up into the system tray area (at the bottom right hand of your 

screen, just above the clock) so that you can minimise ibright® Enterprise and continue to work while the alerts 

pop up from time to time. 

The taskbar alert pop-up works with the Alert Monitoring system described above. 
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� Enable Taskbar Alerts 

1. On the Search Panel Preferences tab (on page 18), check the Enable Taskbar Alerts option. 

This will activate the taskbar alert pop-up, and an icon  will indicate its presence in the taskbar near your 

clock at the bottom right hand of your screen. 

2. Click any alert to open the ibright® Enterprise main window and bring up the details of the asset responsible 

for the alert. 

3. You can right-click the icon to bring up configuration options. 

 
Clear Alerts removes any alerts already loaded into the pop-up. 

Show Alerts reveals the pop-up even if it is currently hidden, so that you can view alerts. 

4. To close it, right-click the taskbar alerts icon and click Exit, or click the X on the alert pop-up. 
 

Trip View and Playback 

You can view a historical timeline of events for an asset on a map, showing the route taken for one or more trips, 

and the alert events triggered along the route. You can compare a planned route with the actual route taken 

graphically. 
 

Selecting Trips 

In order to play back a trip, you must first select it. You can select more than one trip to play back. 

� To select trips for playback: 

1. In the Detail panel, bring up the Asset Details tab for the asset you wish to play back. 

2. Expand the Playback section. 

3. Select a date. All trips for the given date will appear in the Trip Display below the date selector. 
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4. Select the trips you wish to play back. To select multiple trips, hold down the SHIFT button on your keyboard 

while selecting. 

5. Click Load to launch the Playback window (see "Playback Window, Bar and Controls" on page 45). 

 
 

Playback Window, Bar and Controls 

The Playback window is loaded when you select one or more trips and click Load in the Asset Details tab 

Playback section - see Selecting Trips (on page 44). 

Playback Window 

 

Initially, it will zoom to show all the trips you have selected for playback. While it is loading the trips, the Progress 

Indicator (see below) will move from left to right to show the load progress - you cannot play back a trip until it 

is fully loaded. 

Playback Bar 

Use the Playback bar to control how you play back the selected trips. You can use the Zoom Functions (on page 

24) to view more or less detail on the Playback window map. Controls will be active or inactive on the bar 

depending on how many trips you have selected to play back. 
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On the left of the playback controls, you'll see information on the asset, trip dates and times, and the current 

playback point and time. 

On the right are two other controls. 

• Show Alerts. Selecting this will show all alerts (events generated according the ibright® unit's configuration 

settings) for the selected trip on the map. Click any alert to bring up a detail pop-up showing more 

information about it, as in the image above. 

• Show Breadcrumbs. Breadcrumbs are simply markers along the route to help you visualize the trip more 

easily. Click any breadcrumb on the map to bring up a detail pop-up showing more information about it, as 

in the image above. 

Main Playback Controls 

•  Progress Indicator. This indicator serves a dual purpose. While the selected trips are loading, it 

shows the load progress. While the playback is running, it serves as a playback progress indicator. You can 

drag the marker along the bar to quickly jump to a point along the trip, and the map will move accordingly. 

•  Playback Speed Control. Drag to increase or decrease the speed of the playback. 

•  Previous Trip Control. Click to go to the previous trip on the list of selected trips. This control will be 

inactive if only one trip is selected. 

•  Previous Position Control. Click to move the playback to the previous position (breadcrumb). 

•  Play Control. Click this to start playback. While playing, this control changes to Pause  to 

enable you to pause the playback. 

•  Next Position Control. Click to move the playback to the next position (breadcrumb). 

•  Next Trip Control. Click to go to the next trip on the list of selected trips. This control will be inactive 

if only one trip is selected. 

•  Stop Playback Control. Click to stop the playback and exit the Playback window. 
 

Geofences 

Geofences are 'virtual areas' defined within the ibright® Solution that serve as checkpoints for asset movements. 
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You can have up to 10,000 Geofences stored in each ibright® unit. Once that's done, you can highlight 

predefined Geofence areas on the ibright® Enterprise map view and report on vehicles entering, remaining 

within or exiting those Geofences. 

 

 

This helps monitor vehicle deliveries and schedules. You can see whether preferred suppliers are being used, 

and whether the vehicles are where they should be. Geofence movements can also be used to trigger capture of 

other metrics such as odometer readings. 

You can click a Geofence in the Map window and load its details into a tab on the Detail panel (on page 25). 

Note: To select a nested Geofence (Geofence within another Geofence) hold down CTRL on your keyboard 

when you click to select the Geofence. 

You then have access to a number of Geofence related reports: 

• Geofence Visit - Detail Report (on page 72). 

• Geofence Visit - Summary Report (on page 73). 

Older reports: 

• Geofence Trip Report (on page 113). 

• Geofence Visit Report (on page 114). 

• Asset Congregation Report (on page 125). 

For instructions on creating, editing and managing Geofences, see Geofence Management (on page 47). 

Note: Creating, editing and managing Geofences is restricted to users with Administrator privileges. 
 

Geofence Management 

This interface is to create and manage Points of Interest (POI) and Geofences. 

Note: Creating, editing and managing Geofences is restricted to users with Administrator privileges. 

Launch the Geofence Management interface from the Toolbar (on page 25). Click the Geofence Management 

button, and a Geofence Management tab for your POI or Geofence will be loaded into the Detail panel. It will 

also be launched if you select a POI anywhere else in ibright® Enterprise, display its details (see "Finding a 

Location" on page 35) and click Edit. 

You can create 2 types of Geofences: 
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• Point of Interest (POI) Geofence. This is a circular Geofence for which you specify the radius. 

• Polygon Geofence. This is a Geofence with multiple sides and corners. 

 
 

Point of Interest (POI) Geofence 

A Point of Interest (POI) Geofence is a circular Geofence for which you specify the radius. 

� Create and Manage a Point Of Interest (POI) 

1. Click the Geofence Management button on the Toolbar to load a Geofence Management tab into the 

Detail Panel and create a new POI, or click Edit on the Details tab of an existing POI. 

2. Click the Create a new Point of Interest button in the Point of Interest Tools section. 

3. The mouse cursor will change to a large crosshair, allowing you to click and add a circular Point Of Interest in 

the Map window. The dot at the edge of the Point Of Interest (POI node) will change to a hand icon to allow 

you to resize the radius of the POI - click and drag to do this. 

You can also reposition the POI by clicking and dragging the center point of the POI. 
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To cancel the edit process, click Cancel the current editing activity at any time. 

 

4. Enter the details for the POI into the Geofence Details section of the tab. 

• Name. This is what the POI will be named on the map and for search criteria. 

• Description. Enter a long description - for example Marine Parade Plant. 

• Latitude and Longitude. This is taken from the map window coordinates, but you can specify values if 

required. The values are expressed in standard DMS (Degrees, Minutes and Seconds) format. 

• Radius. This is the size of the POI - it is taken from the map window, but you can specify values if 

required. 

• Type. Select from a pre-configured POI Type. 

• Groups. Select from a list of pre-configured groups. 

5. Click Save when you're done. The Geofence Management tab for the POI will now show the name you gave 

it in the step above, and the POI will become available for searches in the Quick Find field (see "Finding a 

Location" on page 35). 

6. To delete the POI, select it in the map window and click Delete the Point of Interest. 

Note: After saving the POI into the system, you can convert the POI to a Polygon and manage it as such (see 

below) by selecting Convert the Point of Interest to a Polygon. By default, the circular POI will be 

converted to an octagon. 
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Polygon Geofence 

A Polygon Geofence is a Geofence with multiple sides and corners. 

� Create or Manage a Polygon Geofence 

1. On the Toolbar, click the Geofence Management button to load a Geofence Management tab for your 

Geofence into the Detail Panel. 

2. Click the Create a new Polygon Geofence button in the Polygon Geofence Tools section. 

3. The mouse cursor will change to a large crosshair. Click on each point of the polygon in the map window to 

create the outline of the Geofence - each subsequent point will be automatically connected to the earlier 

point as you click. 

To cancel the edit process, click Cancel the current editing activity at any time. 
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4. To complete the drawing process, click Auto-complete the Polygon Geofence. This button will be 

activated on generation of the third polygon point. 

This closes the polygon, and creates the Geofence area on the map. At this point you are still in edit mode, 

and the Geofence is not yet saved - it is best to save the Geofence after you enter the details. 

 

5. Click each Geofence node (black dot) to adjust the size of the the polygon if required. 

6. Enter the details for the Geofence into the Geofence Details section of the tab. 

• Name. This is what the Geofence will be named on the map, and for search criteria. 

• Description. Enter a long description - for example Argyle St Depot. 

• Type. Select from a pre-configured Geofence Type. 

• Groups. Select from a list of pre-configured groups. 

7. Click Save when you're done. The Geofence Management tab for the Geofence will now show the name you 

gave it in the step above, and it will become available for searches in the Quick Find field (see "Finding a 

Location" on page 35). 

8. To delete the Geofence, select it in the map window and click Delete the Polygon Geofence. 

Note: After editing a Geofence, it may require up to 15 minutes to become synchronized and updated on the 

ibright® units in your fleet. 
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Advanced Functions 

This section covers advanced functions in ibright® Enterprise. 
 

Communications and Messaging 

ibright® Enterprise incorporates advanced messaging technology. 

If your assets are equipped with Mobile Data Terminals (MDTs), you can use the MDT Messaging features of 

ibright® Enterprise to communicate with operators in the field, broadcast messages, view message history 

records for assets and record messages in a report (see "MDT (Mobile Data Terminal) Message Report" on page 

117). 

Note: MDT Messaging may require additional hardware. 
 

MDT Messaging Window 

Sending messages to an individual MDT and receiving replies from it is done in the MDT Messaging window. To 

launch it, click the MDT Messaging button  on the ibright® Enterprise Toolbar. 

 

The MDT Messaging window will show the Current Activity tab by default. To view historical messages, select 

the History tab (see "Message History" on page 54). 

You can use this window to message a single asset, or select a number of assets and broadcast a message to 

them (see "Sending and Receiving Messages" on page 54). 
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You can also quickly send a message from the MDT Messaging section of any Asset Details tab (see "Detail 

Panel" on page 25). This section is collapsed by default. To expand the MDT Messaging section on an Asset 

Details tab, click the section expander . 

 
 

MDT Message Window Icons and Status 

•  Operator Icon. This represents the operator at the base station sending the message (you). 

•  MDT Icon. This represents the MDT unit installed in the asset. 

•  Recent Message Icon. This icon is simply to indicate the most recently received messages. 

Messages from you will show Sent and Delivered times. If the destination MDT unit has not received the 

message, the Delivered status will show as Pending, and it will later be replaced with the date and time of 

delivery. 

If the destination MDT unit replies, the message will be updated with an indented Replied date and time. 
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Sending and Receiving Messages 

� To send and receive messages, or broadcast a message: 

1. Open the MDT Messaging window or the MDT Messaging section of an Asset Details tab. 

2. By default, the window will show messages to and from all assets within the last 15 minutes. Change the 

time span if necessary. For more a more extensive messaging history, see the History tab (see "Message 

History" on page 54). 

3. If you're working in the MDT Messaging window, you can select the assets you wish to message in the 

Assets field of the Sorting and Filtering section. Check  or uncheck  assets to select or deselect 

individual assets as required. 

You can also click Select All at the bottom, or Clear to deselect all selected assets. 

As you do so, the Assets field will show you how many assets you have selected. 

4. Click Refresh to apply your changes. 

5. Type your message into the Send Message [to Selected Assets] field. 

Note: Remember that if you have configured the Assets field to select more than one asset, you will be 

broadcasting the message. 

6. Click Send. 

Note: Please keep your messages brief. Long messages will be a distraction (and possibly a traffic hazard) 

to the person receiving the message. 

7. ibright® Enterprise will receive messages from MDT units in the background. To view them, you must have 

the MDT Messaging window or the MDT Messaging section on any Asset Details tab open. The responses to 

your message will be displayed below the sent message. 
 

Message History 

Messaging activity over a longer period can be reviewed in the Message History window. You can also generate 

a report that lists all messages for a given asset: see MDT (Mobile Data Terminal) Messaging Report (see "MDT 

(Mobile Data Terminal) Message Report" on page 117). 
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� To view the messaging history: 

1. Open the MDT Messaging window or the MDT Messaging section of an Asset Details tab. 

2. Click the History tab. The Sorting and Filtering section is set by default to show the messaging history for 

the last 1 day, but will not show messages until you click the Refresh button to conserve system resources. 

3. Click Refresh to load the messages. 

 

4. You can sort by Time Period and Assets to further refine the message history selection. Click Refresh again 

to view the results of the Sorting and Filtering settings changes. 

5. Click Close when you are done. 

 



 

P56 of 136 - IEUG-4-1-20090108 - ©International Telematics Ltd - Commercial in Confidence 

 

Trailer Management 

Trailers can be linked to assets in ibright® Enterprise using a PLC (Power Line Communication) Reader in the 

tractor asset, and a PLC ID device in the trailer. 

Its icon in the Map window is square, to differentiate it from other assets (for example, tractor units). 

 

Note: Trailer Management is a separate component of ibright® Enterprise, and may need to be purchased 

separately. 

Wiring assets for PLC hardware is a specialized process, and PLC related maintenance should be performed only 

by qualified technicians. Please contact us for support (see "Contact Information" on page 8), and to arrange for 

consultant services if required. 

 

As the image above shows, a trailer unit linked to an asset is shown in the map window attached to the relevant 

asset icon, and also reported in the Current Status section of the Asset Details tab (see "Asset Details" on page 

30). 
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Last Reported Position 

The trailer's last reported position will be shown even if unlinked from its attached asset. This information is 

retained in the system for three months. 

 
 

Refrigerated Units 

The ibright® Solution is also able to monitor and manage refrigerated trailers ('reefers'). 

This requires a different hardware configuration to the standard trailer installation, as monitoring the unit's 

temperature is just as important as monitoring its location and movements. 

An ibright® unit is installed in the refrigerated unit, and configured to monitor temperature as well as 

movement. 

It behaves in much the same way as an asset. 

 

The Map window Asset Details pop-up (see "Map Window Asset Icons and Pop-ups" on page 23) and the Asset 

Details tab (see "Asset Details" on page 30) will report on the temperature threshold (Set Temp) compared with 

the actual temperature (Return Temp). 

Note: In situations where the tractor and the refrigerated trailer both have an ibright® unit installed and they 

are both mobile, you may occasionally see a gap between the two as you follow their progress on the 

map, as they are each independently reporting their positions to ibright® Enterprise. 
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Compactor Assets 

This section is intended exclusively for customers managing compactor assets, and will not be available to all 

customers. Please contact us (see "Contact Information" on page 8) if you wish to purchase this add-in. 

A compactor asset shows a different icon in the map window (see "Map Window Asset Icons and Pop-ups" on 

page 23). 

 

The asset must have been configured and provisioned as a compactor by the International Telematics 

Operations team - without this step, the relevant assets will not be identified as compactors and show in ibright® 

Enterprise as standard assets. 

Once this has been done, all relevant detail windows for the asset will show a % Full bar graph in the Current 

Status section and in the Map window Asset Detail pop-up. 

 

 

If you'd like to view the compactor status in more detail and drill down to view status conditions over the last 24 

hours, see the Compactor Report (on page 104). 

ibright® Enterprise also has pre-configured compactor specific alerts. See Alert Monitoring (on page 41). 
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Section 5 

Reports 
This section covers the various reports you can generate from the Reports portal of ibright® Enterprise. 

Some older reports, soon to be superseded, are available from report selection bars in the Detail Panel. See 

Detail Panel Reports (on page 110). 

In This Section 

Common Report Controls 60 

Report Configuration Controls 63 

Operational Reports 67 

Utilization Reports 83 

Fuel Management Reports 87 

Driver Behavior Reports 92 

Driver Behavior (Dashboard) Reports 95 

Fixed Asset Reports 103 

Off-Road Reports 107 

Detail Panel Reports 110 
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Common Report Controls 

This section covers common controls for ibright® Enterprise reports. Use this section to understand how the 

reports work, and then apply those common principles to any report within ibright® Enterprise. 

In This Section 

Reports Portal 60 

Generate a Report 61 

Report Toolbar 62 

 
 

Reports Portal 

� Launch the Reports Portal 

1. The Reports Portal is launched from the Toolbar (on page 25). Click the Reports button to launch the portal. 

 

2. In most cases the Reports Portal below will launch directly, using your ibright® Enterprise login details. 

In some circumstances (for example, if you launch the Reports Portal independently of ibright® Enterprise) 

you may be required to log in to the Reports Portal. Enter your username in the format below (replace the 

example text below with your own username, enterprise code and password) and click Login. 

 
If you do not know your username, password or enterprise code, contact us (see "Contact Information" on 

page 8). 

3. You can select a report to run from the Report Selection panel on the left. On the right are the options to 

configure the report (see "Report Configuration Controls" on page 63). 
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Generate a Report 

� To generate a report: 

1. Click the report link (for example, the Activity Detail Report link below) to select it. 

Note: The availability of reports is governed by your fleet configuration, and not all reports may be 

available to you. If the report you require is not listed in the Report Selection panel, please contact 

us (see "Contact Information" on page 8). 

 
To the right of the report link, you'll see a brief description of the report. 

2. Make your report configuration selections (see "Report Configuration Controls" on page 63). 

3. Click View Report to generate the relevant report. 

If the selection criteria are incorrect and need to be modified, you'll see a validation error: 

 
In the example above, this report has been configured to enforce a date range greater than 1. Change the 

date range to span 2 days or more, and the report will generate without a problem.  

4. The report will be displayed in a separate browser window (depending on your browser settings, it may 

launch in a new tab instead of a new window). 

 
The report can now be printed or saved to a file - see below for a description of the Report Toolbar (on page 

62). 
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Report Toolbar 

Most report windows show a common toolbar with navigation, zoom, search, export and print controls. 

 

• Page Navigation. Use the arrow controls at the left of the toolbar to move quickly to the beginning or end 

of the report, or between the pages, or specify a page number. 

• Zoom. The zoom control will display the report at 100% by default. You can select other zoom options from 

the drop-down list, including Page Width and Whole Page. 

• Find. To find a text string within the report, type it into the search field and click Find. To find each 

subsequent occurrence of the search text, click Next. 

• Export. You can select an Export format to export the contents of the report to any of the options listed in 

the associated drop-down list (see above). 

• Refresh. You can refresh the data with the button on the right of the export selection field. You may want to 

do this if you change report configuration options and then want to apply the options to the report results. 

• Print. You can also print the report directly to your default printer with the button at the extreme right hand 

of the toolbar. Some reports have a Print button at the top left hand of the report. 
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Report Configuration Controls 

Use this section to understand how to configure reports so that you get the information you need as quickly as 

possible. 

In This Section 

Date and Time 63 

Groups and Assets 64 

Location Style 65 

Time Threshold 65 

Hide Chart 65 

Fuel Price 65 

Rate (PTO Reports) 65 

Show Inactive and Online Assets 66 

 
 

Date and Time 

The reports allow you to specify a date / time range for each report from drop-down lists. 

Dates are selected from calendar type date pickers. 

 

In some reports, the date range selection is by week. 
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Times are selected from the drop-down lists next to the date pickers. Note that times are displayed in 24-hour 

clock format. 

 
 

Groups and Assets 

Group and Asset selection is crucial in determining the content of the report. 

 

For example, if you wish to find all Geofences that a particular asset has visited, you would select it in the Assets 

configuration window above, and set the Groups/Geofences configuration windows to ALL. 

Conversely, if you wish to find all assets that have visited a particular Geofence, set the Groups/Assets 

configuration windows to ALL and select the Geofence required in the Geofences configuration window. 

You can use combinations of these selections as required - for example, to find all assets in the Shakopee asset 

group that have visited the Bonner Springs Plant within the date range, you would use the selections shown in 

the image above. 
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Tip: Hold down CTRL on your keyboard and click items in the lists to make multiple selections. Some reports 

do not allow selection of more than one asset - for example, the RPM Report and Speed Report. 

 
 

Location Style 

This option allows you to choose the way locations will be presented in the generated report. 

 

You can set locations to display either as: 

• Standard addresses, or 

• GPS coordinates with latitude and longitude. 
 

Time Threshold 

Some time based reports require a user defined time threshold. 

 

Enter a value in hours and/or minutes. 

A typical value for the Idling report would be 5 minutes, as shown in the example above. 
 

Hide Chart 

This option allows you to switch off the pie graph that is automatically generated when multiple assets are 

selected for the report query. 

 

Note: When more than 20 asset records will be returned by the relevant report, this option will be activated by 

default. 
 

Fuel Price 

This option is specific to Fuel Management reports. 

You can specify a value in dollars per gallon. 

 
 

Rate (PTO Reports) 

Note: This option is specific to PTO (Power Take-Off) reports. PTO reports are optional - contact us (see 

"Contact Information" on page 8) for more information. 

This option allows you to specify an unload rate for the Power Take-Off attached to your fleet asset. 

Enter a value for lbs/mn (pounds per minute). 
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Show Inactive and Online Assets 

Note: This option is specific to the Asset Status Report (on page 70). 

The Asset Status Report shows offline assets by default. These options allow you to specify that inactive and 

online assets should be included in the report results. 

They are unchecked by default. 
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Operational Reports 
In This Section 

Activity - Detail Report 68 

Activity - Summary Report 68 

Asset Status Report 70 

Engine Running Report 71 

Geofence Visit - Detail Report 72 

Geofence Visit - Summary Report 73 

Hours Of Service Report 74 

Ignition Report 75 

Position Report 76 

PTO Unload by Asset - Detail Report 77 

PTO Unload by Asset - Summary Report 77 

PTO Unload by Location - Detail Report 79 

PTO Unload by Location - Summary Report 79 

Stop - Detail Report 81 

Stop - Summary Report 82 
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Activity - Detail Report 

This report shows a detailed overview of activity for selected assets. 

Use this report to gain an overview of asset activity for a selected period, including location, time and distance 

information for those events. 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 

• Location Style (on page 65). 

 

 
 

Activity - Summary Report 

This report is a summarized version of the Activity Detail Report (see "Activity - Detail Report" on page 68). 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 
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Asset Status Report 

This report shows the status of selected assets. 

Use it to get an overview of an asset's current status, including any specific status messages that may have been 

manually configured (see "Current Status Section" on page 31). 

It is set to display active assets by default. Use the configuration options below to add inactive and offline 

assets to the report results. 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 

• Show Inactive and Online Assets (on page 66). 
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Engine Running Report 

This report shows details of engine running activity for a selected period. 

It is useful to help estimate how many engine hours have been clocked up for an asset, and proactively schedule 

engine maintenance. 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 

• Location Style (on page 65). 
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Geofence Visit - Detail Report 

This report shows the movements of the selected assets between Geofences, including total duration and 

distance during the selected range. For more information, see Geofences (on page 46). 

The configuration options also allow selecting of assets within asset groups as well as Geofence groups. 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 

 

Group and Asset selection is crucial in determining the content of the report. 

 

For example, if you wish to find all Geofences that a particular asset has visited, you would select it in the Assets 

configuration window above, and set the Groups/Geofences configuration windows to ALL. 

Conversely, if you wish to find all assets that have visited a particular Geofence, set the Groups/Assets 

configuration windows to ALL and select the Geofence required in the Geofences configuration window. 

You can use combinations of these selections as required - for example, to find all assets in the Shakopee asset 

group that have visited the Bonner Springs Plant within the date range, you would use the selections shown in 

the image above. 
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Tip: Hold down CTRL on your keyboard and click items in the lists to make multiple selections. Some reports 

do not allow selection of more than one asset - for example, the RPM Report and Speed Report. 

 

 
 

Geofence Visit - Summary Report 

This report is a summarized version of the Geofence Visit Detail Report (see "Geofence Visit - Detail Report" on 

page 72). 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 
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Hours Of Service Report 

This optional online report is available to United States customers only. 

It is designed to send asset information from ibright® Enterprise to the ISE eFleetSuite database for compliance 

reporting - in this instance, driver hours of service. 

For more information, please contact us (see "Contact Information" on page 8). 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 
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Ignition Report 

This report shows time and location information between turning the ignition ON and turning it OFF for selected 

assets. 

In conjunction with the Engine Running report, this report would be a useful indication ignition malfunctions. 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 

• Location Style (on page 65). 
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Position Report 

This report shows the latest position information received for selected assets in ibright® Enterprise. 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 

• Location Style (on page 65). 
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PTO Unload by Asset - Detail Report 

This report shows unloading activity and estimates unloaded weight using Power Take-Off (PTO) rates, grouped 

by asset. 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 

• Rate (see "Rate (PTO Reports)" on page 65). 

 

 
 

PTO Unload by Asset - Summary Report 

This report is a summarized view of the PTO Asset Detail Report (see "PTO Unload by Asset - Detail Report" on 

page 77). 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 
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• Rate (see "Rate (PTO Reports)" on page 65). 
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PTO Unload by Location - Detail Report 

This report shows unloading activity and estimates unloaded weight using Power Take-Off (PTO) rates, grouped 

by location. 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 

• Rate (see "Rate (PTO Reports)" on page 65). 

 

 
 

PTO Unload by Location - Summary Report 

This report is a summarized version of the PTO Location Detail Report (see "PTO Unload by Location - Detail 

Report" on page 79). 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 

• Rate (see "Rate (PTO Reports)" on page 65). 
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Stop - Detail Report 

This report shows stop information for selected assets. 

Use this report to gain an overview of how long an asset has been stationary and for trip times between stops. 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 

• Location Style (on page 65). 
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Stop - Summary Report 

This report is a summarized version of the Stop - Detail Report (on page 81). 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 

• Location Style (on page 65). 
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Utilization Reports 
In This Section 

Engine Utilization Report 84 

Mileage Report 86 
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Engine Utilization Report 

This report is a summary of operating activity for selected assets. 

Use this report to compare the following information for selected assets: 

• Operating Time. 

• Idling Time. 

• Total Engine Time. 

• Asset Utilization %. 

• Idling %. 

• Daily Asset Utilization %. 

The report description includes a guide to how these values are calculated. 

• Engine Time is the total time an asset was running during the period. 

• Operating Time is the amount of time the engine was running and not idling. 

• Asset Utilization % = (Operating Time)/(Total Engine Time). 

• Idling Time % = (Idling Time)/(Total Engine Time). 

• Daily Asset Utilization % = (Average Operating Time Per Day)/(Total time in day (i.e. 24 hours)). 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 

• Hide Chart (on page 65). 
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Mileage Report 

This report describes the total time and distance travelled for selected assets, and a percentage proportion if 

multiple assets are selected. 

The description at the top of the report explains the calculation: 

• Mileage % of Selected Assets = (Distance travelled for asset)/(Total distance travelled for all selected assets). 

Assets contributing to the top 25% of total distance travelled for all selected assets are highlighted in green. 

Assets contributing to the bottom 25% of total distance travelled for all selected assets are highlighted in red. 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 

• Hide Chart (on page 65). 
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Fuel Management Reports 
In This Section 

Fuel Tax (IFTA) Report 88 

Fuel Usage Report 89 
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Fuel Tax (IFTA) Report 

This optional online report is available to United States customers only. 

IFTA (International Fuel Tax Agreement) is an agreement between the lower 48 states of the United States and 

the Canadian provinces to simplify the reporting of fuel use by freight carriers that operate in multiple 

jurisdictions. 

ibright® Enterprise is able to send the data for selected assets to IFTA report provider Promiles in the prescribed 

reporting format for into IFTA Tax purposes. For more information, see the Promiles website 

(http://www.promiles.com). 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 
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Fuel Usage Report 

This report shows total consumption of fuel for the selected assets while the engine is running, including idling 

and Power TakeOff (PTO) information. 

Use this report to analyze fuel usage in a more intelligent way than just reading miles travelled and idle time, 

and arrive at more meaningful estimates of service intervals. 

It will also estimate carbon emissions (Carbon footprint) in tonnes. 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

You can also click the week bar or row, or the asset number or name (it will become highlighted in gray) to 

drill down to further levels of detail, and view statistics in table format. 

Use the Print button to print the results at any time. 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 

• Fuel Price (on page 65). 
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Driver Behavior Reports 
In This Section 

Idling - Detail Report 93 

Idling - Summary Report 93 
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Idling - Detail Report 

This report shows details of idling activity for selected assets. 

Use this report to ascertain whether assets are spending large amounts of time in heavy traffic, or to enforce 

better fuel saving practices on the part of drivers 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Location Style (on page 65). 

• Time Threshold (on page 65). 

 

 
 

Idling - Summary Report 

This report summarizes the Idling - Detail Report (on page 93). 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Location Style (on page 65). 

• Time Threshold (on page 65). 
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Driver Behavior (Dashboard) Reports 
In This Section 

Fleet Safety Scorecard Report 96 

RPM Report 99 

Speed Report 101 
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Fleet Safety Scorecard Report 

This report generates a fleet safety scorecard based on driver behavior characteristics, including: 

• Speeding. 

• Hard Cornering. 

• Swerving. 

• Hard Braking. 

• Fast Acceleration. 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 

The pie chart shows the overall fleet safety scores for the selected assets in the legends shown around the edge 

of the chart. 

The legend shown for the pie sections on mouseover is simply the percentage value of that section among the 

other sections. 

Click the legend text or the pie section on the pie chart to split the series from the main chart graphic and 

highlight it. 

You can also click the asset name or number or the date (it will become highlighted in gray) to drill down to 

further levels of detail, and view the statistics in table format. 

Use the Print button to print the results at any time. 
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RPM Report 

This report shows a histogram of engine RPM ranges for selected assets, and a separate alerts graphic for events 

exceeding predefined thresholds. 

Note: Alert events are triggered only after the asset's engine RPM has remained above the relevant threshold 

for a predefined number of seconds. 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 
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Speed Report 

This report shows a histogram of speed for selected assets, and a separate alerts graphic for events exceeding 

predefined thresholds. 

Note: Alert events are triggered only after the asset's speed has remained above the relevant threshold for a 

predefined number of seconds. 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 
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Fixed Asset Reports 
In This Section 

Compactor Report 104 

Stationary Asset Sensor History Report 106 
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Compactor Report 

Note: This optional report is available only to fleets that have specifically configured assets as compactors (see 

"Compactor Assets" on page 58). Contact us for more information. 

It shows the status of all compactor assets in the fleet.  

From the initial list view, you can drill down to a greater level of detail and view a status monitor for the last 24 

hours. 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

List View 

The list view gives you an overview of the current capacity of each compactor. 

 

 

The bar displays are color coded according to pressure level. 

Hover your mouse over the bar to see an instant readout of the capacity and pressure level. 

Detail View 

If you'd like to see a more detailed view for a single compactor, click its colored bar. The report will drill down to 

show you a more detailed view of the compactor status over the past 24 hours. 
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Here too, you can hover your mouse over the graph to view a readout of the time and the percentage of use at 

that point. 

Use the Previous Day and Next Day links at the top and bottom of the page to quickly change the graph date. 
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Stationary Asset Sensor History Report 

This report shows a history of all sensor information for the selected time period from the selected assets. 

It applies only to fixed assets. 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 
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Off-Road Reports 
In This Section 

Off-Road Travel - Detail Report 108 

Off-Road Travel - Summary Report 108 
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Off-Road Travel - Detail Report 

Note: This report is optional, and for New Zealand customers only. For more information, contact us (see 

"Contact Information" on page 8). 

This report shows details of off-road travel for selected assets. 

This information is essential for claiming RUC (Road User Charge) rebates from NZTA (New Zealand Transport 

Agency). 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 

• Location Style (on page 65). 

 

 
 

Off-Road Travel - Summary Report 

Note: This report is optional, and for New Zealand customers only. For more information, contact us (see 

"Contact Information" on page 8). 

This report summarizes the Off-Road Travel - Detail Report (on page 108). 

For step-by-step instructions on running reports and related actions, see Common Report Controls (on page 60). 

Configuration Options: 

• Date and Time (on page 63). 

• Groups and Assets (on page 64). 
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Detail Panel Reports 

 This section describes Detail panel (Reporting Services) reports. These reports are in the process of being 

phased out, to be replaced with the reports available from the Reports Portal (on page 60). 

Note: The content of a report is specific to the tab you are viewing in the Detail panel (on page 25). If you 

generate a report from the Vehicles tab, it will show information for all assets showing in the Asset 

Information section. If you run the report from an asset tab, it will show information only for that asset. 

Please select the relevant assets carefully before running any reports. 

 

In This Section 

Generating Detail Panel Reports 110 

Daily Activity Report 112 

Geofence Trip Report 113 

Geofence Visit Report 114 

Idling Report (Detail Panel) 115 

Ignition Report (Detail Panel) 116 

MDT (Mobile Data Terminal) Message Report 117 

Motion Report 118 

Odometer Report 119 

Service Report 120 

Speed Exceptions Report 121 

Stop Report (Detail Panel) 123 

Asset Congregation Report 125 

 
 

Generating Detail Panel Reports 

Note: Detail panel reports are soon to be superseded. This topic is for those fleets running Reporting Services 

reports only. 

� To select and generate a Detail panel report: 

1. Click the report bar (for example, the Daily Activity Report bar below) to select it. 

Note: The availability of reports is governed by your fleet configuration, and not all reports may be 

available to you. If you don't see a report bar that you expected, please contact us (see "Contact 

Information" on page 8). 

2. When you do so, it will change to light gray, and present you with the configuration options. 

 

3. Make your selections and click View to generate the relevant report. 

4. While the report is generating, you may see a progress bar. 
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5. When the information for the report has been collected, it will be displayed in a separate browser window 

(depending on your browser settings, it may launch in a new tab instead of a new window). 

 

6. The report can now be printed or saved to a file - see above for a description of the Report Toolbar (on page 

62). 
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Daily Activity Report 

Note: This report is soon to be superseded. 

For instructions on running this report, see Generating Detail Panel Reports (on page 110). 

This report shows a chronological list of starts and stops for the selected assets. 
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Geofence Trip Report 

Note: This report is soon to be superseded. 

For instructions on running this report, see Generating Detail Panel Reports (on page 110). 

This report shows the movements of the selected assets between Geofences, including total duration and 

distance during the selected range. 
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Geofence Visit Report 

Note: This report is soon to be superseded. 

For instructions on running this report, see Generating Detail Panel Reports (on page 110). 

The configuration options also allow selecting of assets within asset groups as well as Geofence groups. 

The report can be generated in summary as well as detailed formats. This is an example of a summary report for 

a single asset: 

 

 

 

This is an example of a detailed report for the same asset, for the same period: 
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Idling Report (Detail Panel) 

Note: This report is soon to be superseded. 

For instructions on running this report, see Generating Detail Panel Reports (on page 110). 

This report shows the duration that the selected assets may have been idling beyond a customer defined 

threshold. 

Note: Idling is defined as when the engine is running but the vehicle is stationary. 
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Ignition Report (Detail Panel) 

Note: This report is soon to be superseded. 

For instructions on running this report, see Generating Detail Panel Reports (on page 110). 

This report shows the total time and distance between turning the engine ON and turning it OFF for the selected 

assets. 
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MDT (Mobile Data Terminal) Message Report 

Note: This report is soon to be superseded. 

For instructions on running this report, see Generating Detail Panel Reports (on page 110). 

This report lists the MDT (Mobile Data Terminal) messages for a given period. 
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Motion Report 

Note: This report is soon to be superseded. 

For instructions on running this report, see Generating Detail Panel Reports (on page 110). 

This report describes the total time and distance travelled by the selected assets while moving, for a selected 

period. 
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Odometer Report 

Note: This report is soon to be superseded. 

For instructions on running this report, see Generating Detail Panel Reports (on page 110). 

This report shows the last reported odometer reading for the selected assets. 
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Service Report 

Note: This report is soon to be superseded. 

For instructions on running this report, see Generating Detail Panel Reports (on page 110). 

Sorting Criteria: 

• Date 

• Odometer 

• Engine hours 

• Fuel used. 
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Speed Exceptions Report 

Note: This report is soon to be superseded. 

For instructions on running this report, see Generating Detail Panel Reports (on page 110). 

This report lists speed exceptions for the selected assets based on threshold and date range configuration 

options. It is available in summary and detailed formats. 

The summary version of this report would be most useful to gain an overview of speed exceptions across a 

number of assets, so filtering or grouping assets into the Detail panel before running the summary report is 

recommended. 
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At the end of the summary list, a pie chart allows you to visually compare speed exceptions across all selected 

assets at a glance. 

 

 

Generating the detailed report is most useful for a single asset. 

 

 



 

IEUG-4-1-20090108 ©International Telematics Ltd - Commercial in Confidence - P123 of 136 

 

Stop Report (Detail Panel) 

Note: This report is soon to be superseded. 

For instructions on running this report, see Generating Detail Panel Reports (on page 110). 

This report shows stop times for selected assets. It can be generated in both summary and detailed report 

formats. 

This is the summary version of the report. It's most useful to compare stop times for a number of assets. 

 

 

 

This is the detailed version of the same report. It's most useful for a single asset. 
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Asset Congregation Report 

Note: This report is soon to be superseded. 

For instructions on running this report, see Generating Detail Panel Reports (on page 110). 

This report enables you to see which assets may have been present at a specific time within a Geofence. 
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Section 6 

Appendix A: Hardware Maintenance 
The ibright® X-Series unit is robustly constructed for standard use. 

A few common-sense precautions will ensure that you enjoy years of trouble free service from your ibright® 

Solution. 

• Ensure that the ibright® X-Series unit is installed by an accredited installer. Connecting or installing the 

ibright® unit requires an in-depth knowledge of the auto-electrical field, and should not be attempted by the 

user. 

• The ibright® X-Series unit will be installed in the best possible location on your asset to ensure that it is clean, 

dry, and dust-free. Inspect the unit occasionally to ensure that its position has not changed, and that it 

remains protected from the elements. 

• Ensure that the asset hosting the ibright® technology is properly maintained. 

• Maintain asset power supply. Old batteries can cause the ibright® unit to perform below expected 

parameters, and affect the data. 

• Exercise caution when allowing 3rd party electrical installers access to the asset's electrical system. For 

example, if installing audio equipment or RT (radio telephone) systems in the asset, ensure that the ibright 

installation and associated connections are not tampered with in any way. A common issue is that such 

installers attempt to use the ibright® unit's earth point or power supply for other equipment - this may have 

a negative effect on the ibright® installation. 
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Section 7 

Appendix B: Frequently Asked Questions and Troubleshooting 
This section of the guide deals with frequently asked questions and troubleshooting issues when using ibright® 

Enterprise. 

In This Section 

Asset appears offline when I know it is online. 128 

How can I see where a fleet asset has been at a given time? 128 

How do I create a Geofence? 128 

I can't log in to ibright® Enterprise, I see the message 'Incorrect Username and 

Password'. 128 

I can't see an asset that I expected to see in the Detail panel. 128 

Message 'Asset Data is unsynchronized. Refreshing in X seconds' appears in Map 

Window. 128 

Message 'Unable to connect to a map server. Please check your network 

connection' appears in Map window 129 

No odometer reading is present for the asset. 129 

 
 

Asset appears offline when I know it is online. 

This may be due to a temporary loss of GPRS (data) connection or GPS lock - this may occasionally happen if the 

mobile asset is passing through a tunnel or an area of high interference. If the problem does not sort itself out 

and if the asset does not reappear in a few minutes, contact us for support (see "Contact Information" on page 

8). 
 

How can I see where a fleet asset has been at a given time? 

Use the Trip View and Playback (on page 44) tools to view a historical record of journeys, use the Geofence Trip 

Report (on page 113) to see which Geofences it has visited, or use the Daily Activity Report (see "Activity - Detail 

Report" on page 68) for details of an asset's movements for a day. 
 

How do I create a Geofence? 

Use our step-by-step instructions in Geofence Management (on page 47). 
 

I can't log in to ibright® Enterprise, I see the message 'Incorrect Username 

and Password'. 

If you're sure you are using the correct username and password, your fleet administrator may have changed 

your login details. Contact your fleet administrator, or us (see "Contact Information" on page 8). 
 

I can't see an asset that I expected to see in the Detail panel. 

Please check that the asset has been provisioned (see "Provisioning of Assets" on page 14). When setting up a 

fleet of assets there may be a slight delay from the time of installation to the time of provisioning. Feel free to 

contact us to check (see "Contact Information" on page 8). 
 

Message 'Asset Data is unsynchronized. Refreshing in X seconds' appears in 

Map Window. 

This message may appear in the Map window from time to time. 

It simply means that the data stream has been temporarily halted. This could be for a number of reasons - your 

data connection or GPS connection may have stopped. 



 

IEUG-4-1-20090108 ©International Telematics Ltd - Commercial in Confidence - P129 of 136 

 

You do not need to do anything, as ibright® Enterprise will refresh itself in a few seconds. 
 

Message 'Unable to connect to a map server. Please check your network 

connection' appears in Map window 

This message may appear in the Map window from time to time. 

This is no cause for alarm. It simply means that the map data stream has been temporarily halted. It could be for 

a number of reasons - your data connection may have stopped, ibright® Enterprise may have an error. 

You do not need to do anything, as ibright® Enterprise will refresh itself in a few seconds. 
 

No odometer reading is present for the asset. 

This is a maintenance issue, and must be diagnosed and repaired by a qualified technician. Please contact us for 

support (see "Contact Information" on page 8). 
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Glossary 
D 

DMS 

Degrees, Minutes and Seconds - the standard 

Geocode position representation format for latitude 

and longitude values, for example 36°30'18.67"N. 

ibright® Solution components use DMS format 

values by default, but decimal Geocode values can 

be also be specified in search fields as they are easy 

to enter and do not require special codes. They will 

be converted to DMS values on running the search. 
 

G 

Geofence 

Geofences are 'virtual areas' defined within the 

ibright® Solution that serve as checkpoints for asset 

movements. By comparing the data from an asset 

before, during and after an asset passes through a 

Geofence, a comprehensive picture of an asset's 

visit to a certain location or area can be obtained. 
 

I 

ibright® Enterprise Software 

The user interface and software application in which 

you can work with the telematic information 

generated by assets using the ibright® Solution. 
 

ibright® X-Series Unit 

The compact telematic computing and 

communications unit that is the heart of the 

ibright® Solution. It is installed in every asset, and 

transmits OBD-II, SAE J1587 and SAE J1939 

diagnostic data and GPS location information to the 

International Telematics Servers when the asset is 

active. 
 

IFTA 

International Fuel Tax Agreement. An agreement 

between the lower 48 states of the United States 

and the Canadian provinces to simplify the 

reporting of fuel use by freight carriers that operate 

in multiple jurisdictions. 
 

J 

J1587 

SAE J1587 is a diagnostic data standard used on 

older assets (for example, older trucks and heavy 

vehicles). 
 

J1939 

SAE J1939 is a diagnostic data standard. Most 

modern assets (for example, trucks and heavy 

vehicles) use this standard. 
 

M 

MDT 

Mobile Data Terminal, a compact computer that 

may either be plugged into the ibright® unit to view 

and analyze stored telematic information, or 

installed in an asset to show that information or 

enable communications between an office base and 

an asset operator. 
 

N 

NZTA 

New Zealand Transport Agency. In the context of 

land transport policy initiatives, directives and 

documents, NZTA is now synonymous with Land 

Transport New Zealand (LTNZ) and Land Transport 

Safety Authority (LTSA). It is responsible, among 

other things, for administering road infrastructure 

maintenance and revenue from road users like RUC 

(see below). 
 

O 

OBD, OBD-II 

On-Board Diagnostics, a protocol developed by 

General Motors in the mid 1980s used in the 

capture of diagnostic information from assets. OBD-

II is the latest version of the protocol, and is 

equivalent to SAE J1979. This standard is mainly 

used in cars. 
 

P 

PLC 

Power Line Communication, the technology that 

allows data to be exchanged over power lines. In 

fleet asset management, PLC technology allows 

drivers to monitor the status of trailers. For the 

ibright® Solution a PLC Reader is linked to the 
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ibright® unit, and communicates with a PLC ID unit 

in the trailer. 
 

POI 

Point Of Interest - a Geofence object (see above) 

that is not a polygon. 
 

PTO 

Power Take-Off, a mechanical link provided on 

tractor assets to allow farm equipment, for example, 

to be driven by the tractor. 
 

R 

RUC 

Road User Charges, a New Zealand specific levy on 

heavy vehicles and specialized vehicles that are not 

taxed at the source, to allow them to operate on 

public roads. RUC is administered by NZTA (see 

above). 
 

S 

Smart Beaconing 

An ibright® Solution technology that reports GPS 

position data only when an asset changes direction 

of travel, not at specified time intervals, ensuring 

that the data is meaningful and accurate. 
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Location Icons • 22 
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Location Style • 65 
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M 

Main Window • 17 

Map Window • 21 

Map Window Asset Icons and Pop-ups • 23 

MDT • 131 

MDT (Mobile Data Terminal) Message Report • 117 

MDT Icon (MDT) • 54 

MDT Message Window Icons and Status • 53 

MDT Messaging Window • 52 

Message Activity Window • 54 

Message 'Asset Data is unsynchronized. Refreshing 

in X seconds' appears in Map Window. • 128 

Message History • 54 

Message 'Unable to connect to a map server. Please 

check your network connection' appears in Map 

window • 129 

Microsoft .NET Framework and Application Setup • 

14 

Mileage Report • 86 

Motion Report • 118 

N 

Next Position Control (Playback Bar) • 45 

Next Trip Control (Playback Bar) • 45 

No odometer reading is present for the asset. • 129 

Node (Geofence) • 47 

NZTA • 131 

O 

OBD, OBD-II • 131 

Odometer Report • 119 

Off-Road Reports • 107 

Off-Road Travel - Detail Report • 108 

Off-Road Travel - Summary Report • 108 

Operational Reports • 67 

Operator Icon (MDT) • 54 

Overview • 10 

P 

Panel Expander • 16 

Pause Control (Playback Bar) • 45 

Play Control (Playback Bar) • 45 

Playback Bar • 45 

Playback Speed Control (Playback Bar) • 45 

Playback Window, Bar and Controls • 45 

PLC • 131 

POI • 132 

Point of Interest (POI) • 22, 47 

Point of Interest (POI) Geofence • 48 

Polygon Geofence • 50 

Position Report • 76 

Preferences Tab • 18 

Previous Position Control (Playback Bar) • 45 

Previous Trip Control (Playback Bar) • 45 

Progress Indicator (Playback Bar) • 45 

Provisioning of Assets • 14 

PTO • 132 

PTO Unload by Asset - Detail Report • 77 
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